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W received three Data Mbdem 2400s and have had no luck getting themto work. W
sent one nain logic board in for service thinking we had received a DOA nodem
When we got the replacenent back, it wouldn't pass the AT tests, though it did
pass the self-tests. There is no error nunber. This is the same for all three
nodens.

Al so, when we get to Step 4 in the Loopback test, we enter ATS16=1D and the
nodem responds with an error. Again, this is the sane for all three nodens.

Are we doi ng somnething wong, or did we possibly get three bad nodens??
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The problemis that you are using the test fromthe Personal Mdem Oamer's Guide
i nstead of the Mbdem 2400 User Guide. Register 16 is reserved in the Mbdem 2400
and thus causing the Personal Mbdemtest to fail. To find the correct tests | ook
on pages 66, 67, and 72 of the Modem 2400 Owner's Cui de.
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