AppleShare PC: Troubleshooting a NET 810 Error M essage
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| recently got this message on ny conputer while running Appl eShare PC:
"NET 810: Unexpected Network Error". Then ny conputer disconnected from
the network. What could be causing this?
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This error could be caused by a nunber of factors. NET 810 is the network
nunber that is randomy assigned to any particular network. The unexpected
network error nmeans that somewhere in the network there may be a break or
open connection

Locating the problemmay be difficult, if it happens randomy. Also, if
the problem occurs only with this one conputer, it could be rel ated
specifically to the Local Talk PC Card (or other network card) installed in
t he machi ne.

Here is a diagnostic procedure to follow

1) Check that all user connections are tight and that the network is
term nated properly.

2) Break it down into smaller groups and verify that those users can see
the server with no problem Continue until the problemcrops up

3) Check the hardware in that small group or one machine that is
failing. You could be | ooking at a possible cable, Local Talk PC card,
or logic board failure sonewhere in the network.
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