Disk First Aid: Extra Floppy Disk Showsin Main Window (9/95)
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| amusing Disk First Aid 7.2 after booting fromDi sk Tools. Wen Di sk First
Aid's main wi ndow opens | see the Disk Tools disk on the Internal Floppy Drive
and | see the SCSI ID O for the hard drive and | also see a third floppy disk
named "unknown di sk". What should | do?

DI SCUSSI ON = - = = = = = = = = = = x ot o m ot o mf o m e

This issue has been occasionally reported to occur on Power Books. You shoul d
first nake sure you do not have a RAM di sk turned on in the nmenory control
panel . To renove the extra floppy icon, you nust reset your paraneter ram using
the foll owi ng procedure:

Restart your conputer.

After you hear the startup chime hold down the Command, Option, P, and R keys on
t he keyboard.

Conti nue hol di ng these keys down until you hear a second startup chine.
When you restart with the Disk Tools disk and run Disk First Aid, the extra

floppy will be gone.
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