HDBackup: Problem and Solutions

This article |last reviewed: 19 Novenmber 1989

HDBackup does not al ways ask for each di sk when backing up or restoring a 1.9MB
Fil eMaker 11 file. Do you have any suggestions?

DI SCUSSI ON = - - - - - o e e o oo
We were unable to duplicate this problem

W tested HDBackup 1.1 with System Software 6.0.2 on a Macintosh |1, running
Mul ti Fi nder and Finder. W were able to back up a variety of sizes of

Fil evaker files and 'other applications' files that ranged in size froma few
Kto a fewthat were so large they required nore than one disk to hold them
We backed up using all of the options: all files, changed files, and a single
file. W restored using both options: all and a single file.

There are sonme known probl ems, however, that can confuse users or jeopardize
their data. You nmay be encountering one or nore of these problens.

If you insert a disk containing your backed up information when just running
the Finder or MultiFinder, you may never be able to restore fromthat disk
again. Therefore, after backing up information onto disks using HDBackup

i Mmediately wite-protect themusing the wite-protect tab, and store themfor
use with only the HDBackup program

If your disk is not recognized by HDBackup when you try to restore, you should
be able to recover all of the information that isn't split over multiple disks
(for exanple, you will be able to recover a 200K file but not one that is 1.5MB
that is contained on multiple disks). Insert the disk while running the Finder
or MultiFinder and nerely copy the file.

(NOTE: This does not work with files that are split between two or nore disks.
Unfortunately, there are no tools or tricks to easily recover large files that
wer e backed up onto multiple disks.)

When running MultiFinder, if you attenpt to restore all, you nmay inmedi ately
encounter the dialog, "That file already exists on the volune. dick continue
to replace.” Since the file in question is nost likely the Desktop file,

select OK.  Another error nmessage may display, "Tried to open a file to wite



toit twice -49." Typically, you can ignore this error nessage because it al so
refers to the Desktop file and click continue with no ill effects.

After restoring by file while running MiltiFinder, close and open the fol der or
vol ume to which you restored the file. This alerts MiltiFinder to update the
new i cons on the desktop. (These newy restored files' icons change fromthe
generi c docunent icon to the icon of that application, and Get |Info displays
the proper attributes of that file.) After which, you will be able to access
the files normally.

If the problemyou are encountering differs fromthe known probl ems descri bed
above, the directory structure may be damaged on the disk you are trying to

back up, or the file itself may be damaged. Consider rebuilding the Desktop
file on that volunme and repairing it using a utility, such as Disk First Aid.

Because many of the probl ens described above are encountered only when using
HDBackup under MiultiFinder, it is best to run HDBackup under Fi nder
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