
Mac OS and Microsoft Works 4.0b (6/96)

Article Created: 7 June 1996

TOPIC -----------------------------------------------------------

I cannot get Microsoft Works 4.0B loaded on my Macintosh computer which is
running Mac OS 7.5.3. After clicking on Setup on disk 1, I get a message saying
"Install was unsuccessful." I never even get to the first dialog box.

DISCUSSION ------------------------------------------------------

Microsoft Technical Support stated that Microsoft Works 4.0b installs correctly
on Mac OS 7.5.3. They did state that virtual memory should be turned on and the
Mac OS date should be set to the standard US date format. If the problem
persists, please contact Microsoft directly.
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