Grolier's Encyclopedia: Errors and L ockups When Searching (1/96)

Article Created: 10 January 1996
Article Reviewed/ Updated: 12 January 1996

VWhen attenpting to search on the Grolier's Encycl opedia CD (version 7.0.4) that
was included with ny Macintosh conmputer, my conputer |ocks up or displays a Type
11 error. How can | prevent this from happeni ng?
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The Golier's application requires that a printer is chosen in the Chooser. If a
printer is not selected, the application cannot access necessary resources in
the Systemfile. To avoid these | ock-ups and errors you nmust open the Chooser
and sel ect any printer driver.

These errors can occur on sonme Power PC based Power Macintosh or Macintosh
Performa series conputer that have not yet had a printer chosen in the Chooser.
Appl e has verified that this error occurs on Power Maci ntosh 5200CD, 6200CD
5300CD, 6300CD, 7200, 7500, 8100, 8500 and 9500 conputers using System 7.5.x.

Appl e has notified M ndscape (the distributor of the Golier's Encycl opedi a) of
this issue.

This article provides infornmation about a non-Appl e product. Apple Conputer
Inc. is not responsible for its content. Please contact the vendor for
addi tional information.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber.

Not e:
The followi ng conputers are in the Maci ntosh 5200CD fanily: Mcintosh 5200/ 75
LC, Perforna 5200, Performa 5210, Perfornma 5215, and Performa 5220.

The followi ng conputers are in the Maci ntosh 6200CD fami ly: Perfornma 6200
Performa 6214, Performa 6216, Performa 6218, Perforna 6220, and Performa 6230.
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