System 7: System Software Using Excessive RAM (7/94)
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Sonetimes nmy Maci ntosh shows an unusual anount of RAM (20nmb or nore) is being
used by the system software in the "About this Mcintosh" w ndow

| tried turning on 32 bit addressing in the Menory Control Panel, zapping the
PRAM troubl eshooting inconpati bl e extensions, renoving all fonts, and even
performng a clean install of System Software, but the problemrenains. Could
there be a problemw th the Maci nt osh hardware?
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If the problemyou stated persists even after a clean install, the next step
woul d be to renove all internal or external devices that use non-Apple device

drivers fromyour conputer system These itens might include: internal or
external hard drives formatted with 3rd party utilities, NuBus cards (for
exanpl e, accel erator or video cards), or any other non-Apple hardware.

The reason that you should physically renpove these itens is that all device
drivers are ALWAYS | oaded at system startup regardl ess of the designated startup
disk. In other words, booting froma Startup Diskette or CD (like Disk Tools)
does not elimnate all third party software fromthe startup sequence if there
are still non-Apple itenms in or attached to the conputer. Those devices will
continue to load their driver software at startup fromany startup disk.

If the problemcontinues even with all third party devices renoved, the next
thing to try would be to renbve any extra RAM that has been added to your

Maci ntosh. If removing all extra RAMstill doesn't resolve the problem you may
have a computer hardware problemthat needs service.

For information about how to performthe "clean install" procedure search with
the string, "clean install"
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