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1) Does Mcrosoft provide any formof online technical support?

2) Does M crosoft provide support for Wndows 95?

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

1) Mcrosoft provides technical information fromthe Mcrosoft Software Library
and M crosoft Know edge Base via the internet at the follow ng | ocations:

World Wde Web: http://ww. m crosoft.com

FTP site: ftp.mcrosoft.com

Fee- based support called "M crosoft TechNet". is also avail able for annua
support rates call sales support 800-334-2121

2) Below are all Mcrosoft AnswerPoint Standard Support (autonmated question &
answer) phone nunbers for Mcrosoft products. FastTips is available 24 hours a
day, every day.

M crosoft FastTips

An automat ed service providing quick answers to conmon technical questions via
autonated toll-free tel ephone, fax or nail.

Deskt op Applications: 800- 936- 4100
Personal Systens products: 800-936-4200
Devel opnent Products: 800- 936- 4300
Busi ness Syst ens: 800- 936- 4400
Answer Poi nt St andard Support United States Canada

M crosoft Access/ DB Wb 206- 635- 7050 905- 568- 2294
M crosoft Aut onmap 206- 635- 7146 905- 568- 3503
M crosoft Bob 206- 635- 7044 905-568- 3503



M crosof t

Excel for the Macintosh

206-635- 7080
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905- 568- 2294
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M crosoft Excel for Wndows, OS/2 206- 635- 7070
M crosoft Magi ¢ School Bus & Kids Products 206-635-7140
M crosoft Money 206- 635- 7131
M crosoft Bookshel f, Encarta, Miltinmedia 206- 635-7172
M crosoft Ofice for the Maci ntosh 206- 635- 7055
M crosoft Ofice for Wndows 206- 635- 7056
M crosoft Office Switcher |ine 206- 635-7041 - -
M crosoft Power Poi nt 206- 635- 7145
M crosoft Profit 800- 723- 3333 - -
M crosoft Project 206- 635- 7155
M crosoft Publisher 206- 635- 7140
M crosoft Schedul e+ 206- 635- 7049
M crosoft Scenes and Ganes 206-637-9308
M crosoft Video for Wndows 206-635-7172
M crosoft W ndows Entertai nment Products 206- 637-9308
M crosoft Wrd For the Mcintosh 206- 635-7200
M crosoft Word for Ms-DOS 206- 635- 7210
M crosoft Word for W ndows 206-462-9673
M crosoft Works For the Macintosh 206- 635- 7160
M crosoft Works for NMs-DOS 206- 635- 7150
M crosoft Wrks for Wndows

O her Numbers

M crosoft Devel oper Network Library
TDD Support and Service (TDD/ TT)

M crosoft Downl oad Service

800- 759- 5474
206- 635- 4948
206- 936- 6735 ( MSDL)
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