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TOPIC -----------------------------------------------------------

My System hangs after requesting either Restore or Retrieve in Retrospect
1.3 with file sharing turned on.

DISCUSSION ------------------------------------------------------

The System hang is caused by a corrupted desktop file following a backup with
Retrospect 1.3. Here's how to solve this problem:

1) Rebuild the Macintosh's desktop file by holding the Command and Option keys
   down while restarting the system.

2) Install either
   System 7 Tune-Up (if using System 7.0 or System 7.0.1)
   System 7.1

Contact Dantz Development for the latest information about Retrospect
versions and updates; search on Dantz for contact information.

Article Change History:
27 August 1993 -  revised solution with information from Dantz.
2 September 1992 - Updated with contact information.
Copyright 1991, 1992, Apple Computer, Inc.

Keywords:  sys7,ksts

==================================================================

This information is from the Apple Technical Information Library.

19960215 11:05:19.00

Tech Info Library

7944Tech Info Library Article Number:


