Adobe PhotoShop: Determining Scratch Disk Size (2/95)

Article Created: 2 February 1995

I am usi ng Adobe PhotoShop 3.0 and when | open a file | get an error nessage
that reads "The scratch disk is full". What is the probl en?
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When opening a file, PhotoShop creates a scratch disk three to four tines the
size of the actual file. For exanple, if you try and open a 10MB file, the
scratch disk it attenpts create ranges from 30MB to 40MB. There may not be
enough acutual roomon the hard disk to open large files. |If you have an
external hard drive, with enough storage space, you can set the prefrences in
Phot oShop to create the scratch disk using a different drive with nore storge
space. |f the problem persists you need to talk to Adobe Techni cal Support.
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