Adobe Illustrator 5.5: Install Problem, Destination Disk 12/95

Article Created: 7 July 1994
Article Reviewed/ Updated: 8 Decenber 1995

TOPI C - mm e e

VWile installing Adobe Illustrator version 5.5, the installer produces the error
"Was unable to | oad Adobe Illustrator 5.5 because there is a problemw th the
destination disk." |Is there a problemw th the destination disk (nmy hard
drive)?

DISCUSSION = - - - - - s m e oo e e oo

There is no problemw th the destination disk (your hard drive). Adobe is aware
of problens installing Adobe Illustrator version 5.5. Adobe suggests the
fol | owi ng wor kar ound

e Open the System Fol der on your hard drive.
e Drag the Fonts folder fromw thin your System fol der onto the desktop
* Run the Adobe Illustrator 5.5 installation program

e Drag the contents of Fonts folder on the desktop onto the closed System
Fol der on your Hard Drive to reinstall the fonts.

* Drag the enmpty Fonts folder fromthe desktop to the Trash and enpty the
Trash.

**NOTE** This information is provided to informyou of a situation involving an
error nmessage that may falsely indicate a problemw th your Apple Mcintosh

har dware. Apple Conputer, Inc. does provide technical support for Adobe
Illustrator. For further details and information on this probl emand ot her
guesti ons about Adobe Illustrator version 5.5 you will need to contact Adobe.
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