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TOPIC -----------------------------------------------------------

I cannot seem to reinstall my Apple Early Childhood Connections software without
a password. I do not remember the password and it does not seem to be published
anywhere. Where can I get it?

DISCUSSION ------------------------------------------------------

Early versions of Apple Education Series bundles required a password for
reinstalling the software from the backup CD-ROM discs.

These bundles include:

• The Apple Early Language Connections bundle
• The Apple Early Childhood Connections bundle
• The Biology Bundle

You can call the Education Support Group at the Apple Assistance Center
(800-SOS-APPL). They will provide the password for the time frame during which
the bundle was purchased. Due to security reasons, Apple does not publish these
passwords.

Beginning in October 1995, the following software bundles were no longer
pre-installed on your hard drive and shipped on CD-ROM disc only. Versions of
these bundles released after October 1995 can be installed or reinstalled
without a password:

•  The Apple Early Language Connections bundle
•  The Apple Early Childhood Connections bundle
•  The Apple Spanish Language Connections bundle

Article Change History:
20 Dec 1995 - Updated support group's official name.
28 Nov 1995 - Updated which bundles require password.
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