PrintMonitor: Troubleshooting Quit Unexpectedly (3)

This article last reviewed: 15 July 1990

VWhen printing to a LaserWiter in MiltiFinder with Background Printing on
the PrintMonitor will either "Quit Unexpectedl y(3)" or just not print.

The files I"'mtrying to print remain in the Spool Folder with the
Print Moni tor appearing every 10 seconds to announce that it has "Quit
Unexpectedl y(3)". This keeps happening until PrintMonitor is renmoved from
the System folder or the spool files are renmpbved fromthe Spool folder

Al so, the PrintMonitor "Quits Unexpectedl y(3)" when |I double click on it.
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Most often, applications unexpectedly quit because they ask for nmore nmenory

than has been allocated to them the Menory Manager says "
application has no idea what to do next.

no", and the

Print Monitor, even though it | ooks like a standal one application, does not
use the RAM allocated to it during the background printing process.

Instead, PrintMnitor uses sone of the RAM allocated to the Finder. If the
Finder (in the background) is maintaining a lot of itens, such as open

wi ndows, mounted file server volumes, and so on, there nay not be enough
RAM | eft over for PrintMonitor to work. Try allocating nore nenory to

Fi nder, such as 320K (the default is 160K)

Anot her possible problemis a corrupted Backgrounder file, the INIT that
handl es t he background task managenent. Since PrintMnitor is appearing
periodically to check the Spool Folder, it's probable that Backgrounder is
fine and you're seeing only a nenory limitation

And finally, there nay be an INIT that is conflicting with PrintMnitor's
operation. Renoving all non-essential INITs and testing will tell you if
that's the problem

Copyright 1991, Apple Computer, Inc.

Keywords: <None>



This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 7798



