Mac OS Up-To-Date: Information With Order Form (1/97)

Article Created: 4 February 1997

This article contains the information in the Mac OS Up-To-Date order form
however, this article does not include the order formitself. Fulfill ment
coupons and nore information are avail able through the foll ow ng neans:

 http://ww. macos. appl e. com nmacos/rel eases/ful fillnent. htmn

e Mac OS Up-to-Date Custoner Service 1-800-335-9258 (7 AM - 8 P.M
Mountai n tine)

* In the box with sone conputers

DI SCUSSI ON = = = = = = = = = = x ot oo oo e e el

Appl e Conputer and the participating Mac OS |icensees have created the Mac OS
Up- To-Date program for custoners who purchase a qualifying new Mac OS conput er
t hat does not have the |latest version of the Mac OS installed. This program
allows themto upgrade to the latest version of the Mac OS for $24.00 U S

Dol lars (USD).* Just conplete and send in this order form along with a copy of
your dated itenmi zed sales receipt. See "Terms and Conditions" for program
details. Your order nust be postmarked or faxed within 180 days of your
purchase, so order your upgrade now

* U.S. customers add appropriate state sales tax; Canadi an custoners add 7%
sal es tax.

Terms and Conditions

e This program begins by offering Mac OS 7.6 (U.S. English version only) to
customers who purchase a qualifying conputer on or after December 7, 1996. Mac
OS updat es, which may currently be downl oaded from Apple Wrld Wde Wb sites,
are not included in this program Future Mac OS rel eases nay be provi ded through
this program however, Apple reserves the right to change or discontinue this
program at any tine.

e This offer is good only in the US. (50 states and the District of Col unbia)
and Canada, and valid only in accordance with the ternms set forth on this

certificate.

e Void where prohibited by law, or where restricted.



e This offer is available only with the purchase of a qualifying Mac OS
conputer. See "Qualifying Conputers” for information on howto deternmne if your
nodel qualifies.

e This programentitles the purchaser to the latest retail U S. English version
of the Mac OS that was publicly avail able from Apple Conputer at the tinme of
purchase, or that was released within 30 days after purchase

e To receive your upgrade, you nust conplete the applicable order form and
provi de a photocopy of a dated, item zed invoice or packing slip indicating the
nodel nunber(s) of the systen(s) purchased. Conpleted order form paynment, and
dat ed proof of purchase nmust be postnarked or faxed within 180 days of purchase;
send to the address or fax nunber listed on order form

e« Allow 6 to 12 weeks for delivery via UPS or First Class Mil.

* Lost, late, or msdirected mail, and fax errors are not the responsibility of
Appl e Conputer or The Hi bbert G oup.

« Keep a copy of the Ternms and Conditions as well as your conpleted order form
for your records.

» BEvery effort has been made to ensure that the information in this order form
is accurate. Apple is not responsible for printing errors.

 Apple reserves the right to change the Terns and Conditions of this offer at
any time wi thout notice.

* No refunds or returns will be allowed in this program
* This offer is not valid in conjunction with any other Mac OS offer

e This offer is limted to one CD upgrade kit per qualifying computer
pur chased.

« If any conputer in your order does not qualify, your entire order will be
returned to you along with any paynment you provi ded.

Qual i fying Conputers

A Mac OS-conpati bl e computer qualifies for this programif it was sold by Apple
Conputer, Inc., or a participating |licensed manufacturer of Mac OS-conpatibl e
conputers and either did not include the version of the Mac OS that was current
at the tine of purchase or a new rel ease of the Mac OS was nade avail abl e by
Appl e Conputer within 30 days after purchase. The conbi nation of your date of
purchase and t he computer nodel nunber is used to determn ne whether your order
qualifies for this program See below for an exanple of a nodel nunber. Visit
the Mac OS Up-To-Date web site at

http://ww. macos. appl e. com macos/ rel eases/fulfillnent.htm for nore i nformation
i ncluding how to determ ne your conputer's nodel numnber.

Multiple Qualifying Conputers on a Single Invoice



If you purchase nultiple qualifying systems on a single invoice, you nmay either
(1) purchase a Single-User CD Upgrade Kit for each qualifying system at a cost
of $24.00 each plus appropriate sales tax;* or (2) purchase fewer Single-User CD
Upgrade Kits and request the Right to Copy for the remaining qualifying systens.
For exanple, if you purchased 11 qualifying systens on a single invoice, you

m ght choose to purchase 2 Single-User Upgrade Kits at a total cost of $48.00
pl us applicable sales tax* and request the Right to Copy for the remaining 9
qual i fyi ng systens.
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