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This article contains the answers to frequently asked questions (FAQ about
System 7. 5.5 Updat e.
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VWhat is System 7.5.5 Update?

VWho should install System 7.5.5 Update?

Should | install System7.5.5 Update if | do not have System 7.5.3?
What i nprovenents does System 7.5.5 Update deliver?

Wiy can't | see performance inprovenents when | run MacBench with the
new Virtual Menory?

| sonetines have problens playing Audio CDs with Energy Saver
installed. Does the updated Energy Saver control panel fix this?

The "About System 7.5.5 Update" docunent says that | nmay have to

i ncrease the preferred nenory size of sonme applications by 23K Wy?
VWhat is different about this new nmath |ibrary?

VWhat tips are there to ensure | have a nore trouble-free installation
of System 7.5.5 Updat e?

Can | install the U S. version of System 7.5.5 Update on a system
whi ch has a non-U. S. version of the system software?

Wiy is there no "custominstall"” and "custom renove" option for the
installer?

The installer says "optimzing systemfor speed" during the
installation. Wiat does this nmean?

VWhen will System 7.5.5 Update be available in other |anguages beside
U S. English?

If | have any systemrunning System7.5.3, will | have all of the

| atest system software inprovenents after installing System7.5.5
Updat e?

How can | tell if ny system has been updated with System 7.5.5 Update?
How can | tell if a product which | purchased from Apple has the
enhancenents provided by System 7.5.5?

Al ong with the announcerment of System 7.5.5 Update, it has been stated
that this is the | ast system software rel ease for the Maci ntosh Pl us,
SE, O assic, Portable, PowerBook 100, SE FDHD, SE/ 30, LC, |1, Ilx, and
I1cx systems. Why are future versions of the Macintosh system software
not supporting these systens?



18) If | have installed MODE32 on a Macintosh Il, Ilx, Ilcx, or SE 30,
does this nmean ny systemw ||l be supported by future rel eases of the
Maci nt osh system software?

19) Are there any known problenms with installing this update which I
shoul d be aware of ?

20) What happened to System 7.5. 47

21) \Were can | get System 7.5.5 Update?

22) What are the systemrequirenments for System 7.5.5 Update?

23) Were can | get nore information about the Mac OS?
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1) Question: Wat is System 7.5.5 Update?

Answer: This is a three-disk set of system software enhancenents that delivers

i nprovenents in stability and perfornmance inprovenents for Maci ntosh and Mac
OS-compati bl e conmputers. This inportant update is for all Macintosh and Mac
OS-conpati bl e conmputers running System 7.5.3, and will update a systemto System
7.5.5.

2) Question: Wio should install System 7.5.5 Update?

Answer: Apple is reconmendi ng that any Macintosh or Mac OS-conpati bl e computer
with System 7.5.3 install this update.

| MPORTANT: System 7.5.5 Update will not install on PowerBook 1400 conputers. The
System 7.5.5 Software Installer will not let the upgrade take place. However,
Power Book 1400 owners can install Mac OS 7. 6.

3) Question: Should I install System7.5.5 Update if | do not have System
7.5.3?

Answer: You rnust have System 7.5.3 in order to install this software. You can
tell if you are currently using System 7.5.3 on your system by choosi ng " About
This Maci ntosh"” fromthe Apple nmenu. In the top right-hand side of this w ndow
will be the systemsoftware information. Your systemhas System 7.5.3 installed
if it reads:

System Software 7.5.3

If you have System 7.5, 7.5.1, or 7.5.2, you can update to System 7.5.3 by
obtaining System 7.5 Update 2.0. If you have a version earlier than System 7.5,
you will need to purchase it froman Apple reseller, or by calling the Apple
Order Center. In the U S call 800-293-6617.

4) Question: What inprovenents does System 7.5.5 Update deliver?
Answer: System 7.5.5 Update provides reliability inprovenents for all systens by

elimnating sone causes of systemfreezes and inproves the reliability of
sharing a printer over the network. In addition, there are a nunber of



i mprovenents which only affect certain nodels, including:

e More reliable use of the floppy drive on DOS-conpati ble systens

 Inproved floppy formatting and better reliability during systemstartup
for high performance (180MHz or higher) 604 or 604e m croprocessor-based
systens

* Inprovenents in the reliability of the renpte control included with the
Appl e TV tuner and Maci ntosh TV

e The elimnation of a cause of Type 11 errors on Power PC-based systens

* More trouble-free networking with the 5400 and 6400 series systens

 Inprovenents in data integrity when accessing a 5400 series system over
t he network

« More reliable use of sound-intensive applications for Mcintosh Quadra
and Centris systens which have been updated with the Apple Power
Maci nt osh Upgrade Card.

* Arevised Energy Saver control panel which renoves references to the
Ener gyStar program

The performance i nprovenents provided in System 7.5.5 Update are primarily for
peopl e who use Virtual Menory(VM. The VMoffered in System 7.5.5 Update will
deliver significantly better performance when perform ng specific tasks than the
VM provided in earlier versions of the systemsoftware. Areas where you may see
performance include | aunching | arge applications, swtching between |arge
applications, swtching between | arge docunments in applications, and accessing
SCSl devices. However this inprovenent will vary greatly dependi ng on the anpunt
of RAMinstalled in the system, the anpunt of virtual nenory allocated, and the
applications being used. A revised Code Fragnent Manager enabl es sone | arge
Power PC-nati ve applications to | aunch faster, while enabling some applications
to be launched in | ow nenory situations. The Universal System Fol der, which |et
customers with System 7.5.3 create a single systemfolder on an external hard

di sk or renovable-nedia drive and use it to boot up everything from Macintosh
Plus to a Power Maci ntosh 9500, has been enhanced to support the | atest Apple
conputers, including the Apple Maci ntosh 5400 and 6400 seri es.

5) Question: Wiy can't | see performance inprovenents when | run MacBench with
the new Virtual Menory?

Answer: The performance neasurenents nmade in MacBench do not neasure the
particul ar type of performance inprovenents delivered with System 7.5.5 Update.
O her bench marking progranms al so may not neasure these particul ar performance
i mprovenents.

6) Question: | sonetines have probl ens playing Audio CDs with Energy Saver
installed. Does the updated Energy Saver control panel fix this?

Answer: On sone occasions when playing an Audio CD on a Maci ntosh with Energy
Saver installed, the CDw Il play for a while and them stop, resetting to track
1 and time 0:00. This problemis caused by the Energy Saver control panel and
will be fixed in a future systemupdate. This can affect all PCl-based Power
Maci nt osh conputers. The probl em can be avoi ded by opening the Energy Saver
control panel, deselecting "Shutdown instead of Sleep", and then closing the



Energy Saver control panel.

7) Question: The "About System 7.5.5 Update" docunment says that | may have to
i ncrease the preferred nenory size of sonme applications by 23K Wy?

Answer: System 7.5.5 Update includes a new |library of mathematical routines.
Certain applications which use this library may require 23K additional nmenory in
order to run. You do not need to change the preferred nenory size of every
application you use. Only change the preferred menory size for applications

whi ch report an insufficient nenory nessage when you try to launch them

8) Question: Wiat is different about this new nath library?

Answer: This library includes nore efficient routines for calculating certain
mat hemati cal functions. You may see a slight performance increase when using
applications that use these inproved mathematical routines.

9) Question: Wiat tips are there to ensure | have a nore trouble-free
installation of System7.5.5 Update?

Answer: It is very inmportant to read the "About System 7.5.5 Update" docunent
whi ch cones with the update, and follow the directions on installing System
7.5.5 Update.

In general, it is best to not to renane or nove files around wthin your System
Fol der. The System 7.5.5 Update Installer makes sonme assunptions that certain
files will be in certain places, and if these files are noved or renaned, files
that System 7.5.5 Update installs could be placed in the wong place, or not
installed at all.

10) Question: Can | install the U S version of System 7.5.5 Update on a system
whi ch has a non-U.S. version of the system software?

Answer: No.

11) Question: Wiy is there no "custominstall" and
the installer?

custom renove" option for

Answer: System 7.5.5 Update only updates the existing installed conponents on
your conputer. It does not add functionality. These updates are necessary to
ensure your conputer is operating optimally based on your installed
configuration. A custominstall option is only avail able when an installation
provi des new features that you nay not wish to install, such as those found in
System 7.5. 3. Because System 7.5.5 Update adds no new features to your conputer
the custominstall and customrenbve options are not provided.

12) Question: The installer says "optimzing systemfor speed" during the



installation. What does this nean?

Answer: Sone resources installed in your Systemfile by System7.5.5 Update are
conpressed. The installer expands these resources to increase system
per f or mance.

13) Question: Wien will System 7.5.5 Update be avail able in other |anguages
beside U. S. English?

Answer: Appl e expects | ocalized versions of System7.5.5 Update to be avail abl e
in many countries within 90 days after the U S introduction. Please contact
your | ocal Apple support center for local availability.

14) Question: If | have any systemrunning System7.5.3, will | have all of the
| atest system software inprovenents after installing System 7.5.5 Update?

Answer : Yes.

15) Question: How can | tell if my system has been updated with System 7.5.5
Updat e?

Answer: |If you have installed System 7.5.5 Update on to your system there is a
very easy way to verify that it has been installed. Choose "About This

Maci ntosh" fromthe Apple nenu. In the top right-hand side of this wi ndow will
be the system software information. Your system has System 7.5.5 Update
installed if it reads:

System Software 7.5.5

16) Question: How can | tell if a product which | purchased from Appl e has the
enhancenents provided by System 7.5.5?

Answer: |f you purchased a system from Appl e which has the System 7.5..4 Update
enhancenents al ready included, the "About This Maci ntosh" wi ndow will read:

System Software 7.5.5

17) Question: Along with the announcenment of System 7.5.5 Update, it has been
stated that this is the |ast systemsoftware rel ease for the Maci ntosh Plus, SE,
Cl assic, Portable, PowerBook 100, SE FDHD, SE/30, LC, Il, IIx, and Ilcx systens.
VWhy are future versions of the Mcintosh system software not supporting these
systens?

Answer: Future Mac OS releases will require a 68030, 63040, or Power PC-based
system whi ch support 32-bit nmenory addressing, this includes all other Macintosh
nodel s. However, while future systemsoftware releases will not install on these
ol der systens, Apple will still fully support custoners with these systens by
provi di ng tel ephone assi stance.



18) Question: If | have installed MODE32 on a Macintosh I, 1lx, Ilcx, or SE 30
does this nmean ny systemw || be supported by future rel eases of the Mcintosh
system sof t war e?

Answer: No. System 7.5.5 Update is the last release which will support these
hardware systens, regardless if MODE32 is installed.

19) Question: Are there any known problenms with installing this update which
shoul d be aware of ?

Answer: Custoners are encouraged to read the docunent which acconpanies the
update, titled "About System 7.5.5 Update". It has a "known probl ens section”
whi ch docunents issues which Apple wants to nake sure are brought to our
customers' attention.

20) Question: What happened to System 7.5. 47

Answer: System 7.5.4 Update, which delivers System7.5.4, was rel eased by Apple
Conputer to a limted distribution, prior to an antici pated general release.
Shortly after this Iimted distribution, a bug in the software was found which
required a revision. This revision was naned System 7.5.5 and repl aces System
7.5.4. System7.5.5 Update will install on conputers which have System 7.5.4
instal | ed.

Since System7.5.4 was released to a linmted audi ence, there needs to be a way
to easily identify this release in the event one of our custoners installed it
and are having specific problens. In order to nake identification of 7.5.4 easy,
t he version nunber was increnented to System 7.5.5.

21) Question: \Where can | get System 7.5.5 Update?

Answer: System 7.5.5 Update is available electronically via:
e Apple ftp and Wrld Wde Wb sites
- ftp.info.apple.com
- http://ww.info.apple.com
* Most on-line services, including Arerica Online, CompuServe, and Appl eLi nk.

In the U S. custoners also may order the update on three floppies for $13 by
calling 1-800-293-6617, ext. 1322. Qutside the U S. contact your |ocal Apple
support center for further information.

22) Question: What are the systemrequirenents for System 7.5.5 Update?

Answer: In order to install the update, you nust have System 7.5.3. System7.5.5
Update cannot be installed on earlier versions of System 7.5.



23) Question: Wiere can | get nore information about the Mac OS?

Answer: More informati on can be obtai ned about the Mac OS on the Internet at:
http://ww. macos. appl e. com macos/ si t ei ndex. ht m
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