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VWhat is the System 7.5.5 Updat e?

The System 7.5.5 Update is a set of system software enhancenents that inproves
the reliability and performance of all Macintosh and Mac OS-conpati bl e conputers
runni ng system software version 7.5.3. The System 7.5.5 Update al so includes al
of the inprovenents delivered with System 7.5.3 Revision 2. Therefore, it is not
necessary to install System7.5.3 Revision 2 before installing System7.5.5
Updat e.

Who should install the System 7.5.5 Update?

Appl e recommends that all custonmers who are currently using System 7.5.3 should
install the System7.5.5 Update. If you are using a system software version
prior to System 7.5.3, you nust upgrade to System 7.5.3 before you install this
update. (If you are using System7.5, 7.5.1, or 7.5.2, you can use System 7.5
Update 2.0 to upgrade to System 7.5.3.).

To find out what system software version your conputer is using, follow these
st eps:

1) Make sure you are in the Finder. You can do this by selecting the Finder item
fromthe application menu in the upper right corner of your desktop

2) Choose About This Macintosh fromthe Apple nenu. The system software
information is in the About This Mcintosh wi ndow. Make sure "System Software
7.5.3" is in the upper-right corner of the w ndow.

What does installing the System 7.5.5 Update do?

After you install the System 7.5.5 Update, you should notice inproved
performance and stability, specifically:



o Significant performance inprovenments when using virtual nenory
If you use virtual nmenory, this software inproves the tine it takes to:
- launch a large application programthat requires a significant anmount
of RAM
- switch between | arge application prograns
- switch between | arge docunents within an application
- access SCSI devices

e Inproved nmenory managenent on Power PC conputers

If you could not |aunch an application program because you did not have enough
RAM to open it, you may be able to use the application after you install this
updat e.

This update al so elininates the cause of one Type 11 error

e Inproved reliability when using floppy disks in a conputer equipped with a DCS
Compatibility Card

If you have a conputer with a DOS conpatibility card installed, you may have
experi enced problens inserting floppy disks while Wndows is |aunching. This
software fixes this problem

e Inproved reliability on Power PC Power Book conputers (PowerBook 5300 and 2300
series conputers) and PCl-based conputers (Maci ntosh 5400, 6400, 7200, 7500,
7600, 8500, and 9500 series conputers)

If you have a Power PC Power Book or a PCl-based conmputer, your conmputer nmay have
"frozen" fromtinme to time while accessing a hard disk. This update fixes one
cause of this problem

* Inproved reliability when using Ethernet and virtual nenory

If you use Ethernet and have virtual nenory turned on, you may have experienced
problenms transferring large files over Ethernet. This update fixes this

probl em

e Better reliability when using the Apple TV Tuner or Macintosh TV Renote

Contro

When using the renote control for the Apple Video Player, the channel and vol une
buttons may have stopped worki ng when you press themrapidly. This software
fixes this problem

e Inprovenents in Local Tal k
Thi s update includes inprovenments in Local Tal k that provide:
- better reliability on Maci ntosh 5400 series conputers
- better perfornmance when using sone third-party infrared software
products

e Inproved stability when using multiple background application prograns

I f your conmputer crashed when using nore than one background program this
update fixes the problem A background programis one that works behind the
scenes, so you don't see it in the Application menu. Sonme e-mail prograns have
t hi s background feature.

e Inproved stability when using a shared printer on a network
I f your conputer crashed when you were trying to use a shared printer on a
network, this update fixes the problem



e Inmproved reliability on high performance (180MHz or greater) Maci ntosh and Mac
CS-conpati bl e conputers that have the Power PC 604 or 604e processors

If you have experienced system freezes during startup or difficulties when
formatting fl oppy disks, this update fixes these probl ens.

* Inproved reliability when using Ethernet on the Mcintosh 5400 and 6400 series
conputers

 Inproved reliability when using sound intensive applications on Mcintosh
Quadra and Centris conmputers that contain the Power PC upgrade card

* The "System 7.5.5" extension set in Extensions Manager now i ncludes all of the
Qui ckTinme 2.5 extensions.

Wth this update, you also get the foll ow ng enhancenents, which were avail abl e
with System 7.5.3 Revision 2:

 Better reliability for PowerBooks usi ng RAM Doubl er

If you have a Power Book using system software 7.5.3 and you use RAM Doubl er
(version 1.6.1 or earlier), you may have experienced a probl em when waki ng your
Power Book from sl eep. This software fixes this problem

e Overall performance enhancenents for Power Book 2300 series and Power Book 500
series conputers with the Power PC Upgrade Card installed

e Inproved reliability when using PC-formatted fl oppy di sks with Power Book 500
series conputers with the Power PC Upgrade Card installed

I f you have a Power Book 500 series conputer with the PowerPC Upgrade Card
installed, PC-formatted floppy disks that were formatted on your conputer may be
unreadabl e in DOS or Wndows conputers. This software fixes this problem

e Inmproved reliability on PCl-based conputers and PowerBook 5300 conputers,
Power Book 2300 computers, and PowerBook 500 series conputers with the Power PC
Upgrade Card installed

* Inproved reliability when copying files to sone 1 gigabyte hard disks
If you have a PCl-based conputer with a 1 gigabyte hard disk, this software
hel ps avoi d probl ens when copying files to the hard di sk

* Inproved reliability when using the Startup Di sk control pane

In rare instances, when you turn on a PCl-based Power Maci ntosh conmputer it nmay
not start up fromthe disk selected in the Startup Di sk control panel. This
software fixes this problem

Known probl errs

» Using Express Modem 3.0 (delivered by Apple Tel ecom 3.0) software with the
System 7.5.5 Update

If you install Apple Telecom 3.0 or Express Modem 3.0 after installing the
System 7.5.5 Update you will not be able to switch on your Express Modem To fix
this inconpatibility, run the System 7.5.5 Update again. The System 7.5.5 Update
updat es your Express Modem 3.0 to Express Modem 3.0.1. (Note: Apple Telecom 3.0



shi pped on some new Maci nt osh systens and is not presently available from Appl e
for downl oad or purchase.)

 Using the volunme buttons on 5200, 5300, 6200, 6300, and 630 series conmputers
There is a known problemthat if you rapidly press the volunme buttons on the
front of your conputer, the conputer nay crash. This software does not fix this
problem Apple is working on a solution to this problem

e Using Assistant Tool box with desktop conputers

If you use the Assistant Tool box extension (neant to be used on Power Book
conputers) on a desktop computer, you will not be warned that the contents of
your RAM disk will be | ost when you shut down your conputer. Apple is working on
a solution to this problem

e Using the Motorola Math Library and Connecti x Speed Copy 1.3.1 (part of Speed
Doubler) 1.3.1

There is a known inconpatibility with the System 7.5.5 Update when used with two
specific products at the sane tine: the Motorola Math Library and Connecti x
Speed Copy 1.3.1 (part of Speed Doubler 1.3.1). If you have both of these itens
in the System Fol der when you use the System 7.5.5 Update, Speed Copy 1.3.1
cannot be used. In order to use Speed Copy, renpve the Mdtorola Math Library
fromthe Extensions folder and restart your computer

 Prograns use slightly nmore menory
If you are having new problens with progranms reporting that they do not have
enough nenory, System 7.5.5 Update may require progranms to use an additional 23K
of menory. To fix the problem
1) Quit the programif it is open
2) dick the programs icon to select it.
3) Open the File nenu and choose Get Info.
4) In the Info window, increase the value in the "Preferred size" box by
23.
5) C ose the w ndow.

* Using Energy Saver and Audi o CDs on PCl-based desktop conmputers

On PCl - based desktop conputers, Energy Saver is known to interrupt the play of
Audio CDs if "Shutdown instead of sleep" is selected. This update does not fix
this problem To avoid this problem uncheck "Shutdown instead of sleep" in the
Energy Saver control panel.

e Using Desktop Shortcut feature of Al addin DesktopTools with System7.5.5
Updat e

One feature of Desktop Shortcut, a component of the Al addi n DesktopTool s by
Al addin Systenms, Inc. is known to fail under System 7.5.5 Update. If Shortcut is
installed, when you are in an Open or Save dialog box, nornmally you can click in
any window in the Finder. The files/folders in that window will then appear in
the Standard File Dialog box's scrolling list. This feature does not work with
System 7.5.5 Update. To work around this problem navigate using the Shortcut
Menu icon. Al addin Systens has been contacted about this problemand expects to
rel ease an update in the future to address the issue.

* Using Sagem CGeoPort | SDN Adapter 1.0 with System 7.5.5 Update
There is a known inconpatibility with the Sagem GeoPort | SDN Adapter 1.0 and



System 7.5.5 Update, resulting in the inability to use the GeoPort | SDN Adapter.
Sagem has been contacted about this problemand is working on a solution. If you
have a Sagem GeoPort | SDN Adapter, you should not install the System7.5.5
Update until Sagem resolves the conflict. For nore information, visit the Sagem
web site at http://ww. satusa.comor e-mail sathel p@atusa.com

For advanced users who need additional technical information, please see the
System 7.5.5 Update Tech note. It can be located at the Apple Devel oper Wrld
Internet site at http://devworl d. appl e. com’ dev/technotes. shtnl.

Bef ore You Install

You should use the Disk First Aid application programbefore you install the
System 7.5.5 Update to check your hard disk for problens. Disk First Aid comes
on the System 7.5.5 Update, Disk 1 disk and on the Di sk Tools disk that cane
wi th your conputer. Follow these steps:

1) Insert the System7.5.5 Update, Disk 1 disk into the floppy disk drive
and double-click its icon to open it.

2) Double-click the Disk First Aid icon to open it.
3) dick the icon for the disk you are installing software on.
4) dick Verify.

5) If Disk First Aid tells you your disk appears to be OK choose Quit
fromthe File nenu. If Disk First Aid reports problenms with your hard
di sk, see the manual that cane with your conputer.

NOTE: |If you have a problemusing Disk First Aid, see the manual that cane with
your conputer.

Installing the System 7.5.5 Update

Before you install the System 7.5.5 Update, your conputer must have System 7.5.3
or System7.5.4 installed. You should also have at |east 10 MB of disk space
tenporarily available on your hard disk. To find out what system software

versi on your conmputer is using, follow the steps in "Wo Should Install the
System 7. 5.5 Updat e?" above.

It is very inportant that you follow these steps in the order listed belowto
install the System 7.5.5 Update:

1) Open the Extensions Manager control panel.

2) Choose "System 7.5.3" fromthe Sets pop-up nenu. (This choice will appear if
you are using systemsoftware version 7.5.3. If this does not appear, you need
to upgrade to System 7.5.3 before installing this update.)

3) If you have third-party peripheral devices that are required for installation
and that require an extension, turn those extensions back on. (Exanples include
video drivers, alternative input devices, network card drivers, and renovabl e



nedi a. )
4) Restart your conputer.

5) Insert the System7.5.5 Update, Disk 1 disk into the floppy disk drive and
doubl e-click its icon to open it.

6) Double-click the Installer icon to open it.

7) After you read the licensing agreenment, click Agree to continue with the
installation.

8) Make sure that the destination disk indicated on the screen is the one on
whi ch you want to install systemsoftware. |If the wong di sk nane appears, click
the Switch Disk button until the correct di sk nane appears.

9) dick Install.

10) Follow the instructions on the screen. On-screen nessages tell you when you
need to insert the other disks.

11) When the installation is conplete, click Restart to restart your computer

12) Use the Extensions Manager to turn on additional extensions (you'll need to
restart your conputer for the extensions to work). If you encounter problens,
choose "System 7.5.5" fromthe Sets pop-up nenu , restart your conputer, then
turn on other extensions one at a time to deternmine if one of themis

i nconpati bl e.

| F YOU CANNOT | NSTALL THI S UPDATE SUCCESSFULLY: If you have trouble installing
this update, try choosing "All Of" fromthe pop-up menu in Step 2. If you are
installing froma CD, turn all the extensions off, and then check the "Apple
CD- ROM' extension so you can access your CD-ROM drive

Updating a "universal" System Fol der

This section describes how to update a single System Fol der that can start up
any Mac OS conputer introduced since the Maci ntosh Plus. This update will allow
the universal systemfolder to also support the 5400 and 6400 series systens.

Overvi ew

Only sone users need a universal System Folder. You might want to create a

uni versal System Fol der if you

e start up different Maci ntosh nodel s using renovabl e nedia or an externa
startup disk

« want to sinplify support of nultiple users by giving all users the sane
Syst em Fol der

If you are responsible for only one conputer, you shouldn't need to create a
uni versal System Fol der

I nstructions



1) You nust start with a universal System 7.5.3 folder with either System
7.5 Update 2.0 or System 7.5 Version 7.5. 3.

2) Update your universal systemfolder by installing System 7.5.5 Update.

I mportant information regarding System 7.5.4 Update

System 7.5.4 Update was rel eased by Apple Conputer to a limted distribution
prior to an anticipated general release. Shortly after this linmted
distribution, an issue with the software was found which required a revision
This revision was nanmed System 7.5.5 Update. It replaces System 7.5.4 Update and
will install on conputers which have System 7.5.4 Update install ed.
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