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This article provides the answers to comonly asked questions about System 7.5
Update 2.0. Specifically, this article provides general information about the
updat e.
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CGeneral Information

1) What is System 7.5 Update 2.0?

Apple’'s System 7.5 Update 2.0 is a conprehensive set of system software
enhancenents designed to provide new functionality and enhanced system
performance. At the same tinme, it significantly inproves the overall reliability
of Maci ntosh and Mac OS-conpati bl e systenms running System 7.5, 7.5.1, or 7.5.2.
Sone of the changes in this update affect all Macintosh computers; others are
specific to certain nodels. For exanple, all Mcintosh conputers should see a
per -formance boost while the Finder is copying |arge nunbers of snall files.
More specifically, this update has additional PowerPC native system software
components. Wth this rel ease, Apple has also created a “standardi zed” version
of System 7.5 (officially known as System 7.5.3) that incorporates the
enhancenents fromour |ast update (System 7.5 Update 1.0, released in March
1995) and will run on every properly configured Maci ntosh fromthe Mcintosh
Plus to the new PCl - based Power Macintosh 9500

Wth System 7.5 Update 2.0, you can now create a System Fol der that can be used
on all currently supported Maci ntosh conmputers. You can set up a single externa
hard di sk or renovabl e-nedia drive that can boot up everything froma Macintosh
Plus to a Power Maci ntosh 9500. W' ve also streanlined the System Fol der

consolidating nore than 20 files introduced in previous versions of System7.5.

In response to requests from custoners and devel opers, System 7.5 Update 2.0
contai ns a nunber of systemrelia-bility inprovenents, such as a reduction in
the occurrence of Type 11 errors on Power Macintosh conputers; corrections to
the General Controls control panel to elimnate conflicts with sone third-party
products; and proper handling by the Installer of control panels and extensions
di sabl ed using the Extensions Manager. System 7.5 Update 2.0 also integrates a



new version of Open Transport (version 1.1) that offers better performance on

hi gh- speed networks; broader support for dial-up connectivity to TCP/IP networks
and the Internet; and new support for npbst 68030, 68040, and NuBus Power
Maci nt osh conmputers. In addition, |arge PowerPC native applicati ons—+unni ng on
PCl - based Maci ntosh conmputers with virtual menmory turned on—aill | aunch
significantly faster than before. System 7.5 Update 2.0 also integrates the
"7.5.2 Printing Update" for PClI Maci ntosh computers (including the 7200, 7500,
8500, and 9500), as well as the recently rel eased update for the Apple Power Book
5300.

2) Why should I install this update?

Any custoner using any version of System 7.5 (7.5, 7.5.1, or 7.5.2) will realize
a benefit fromthe installation of this update. Inprovenents in overall system
software performance and stability should be inportant to all users of Macintosh
conputers. System 7.5 Update 2.0 delivers significant inprovenents in both of

t hese areas.

3) How does System 7.5 Update 2.0 fit into Apple’s vision and strategy for the
Mac OS?

System 7.5 Update 2.0 is part of Apple’ s strategy to address the evol ving needs
of our custoners with regular systemupdates. This update is actually the fifth
that Apple has nade to its systemsoftware (with the first three updates for
pre-System 7.5 software), which denonstrates that Apple has an established track
record for providing updates. Qur intent is to provide key updates every six to
twel ve months, so our custoners do not have to wait for major revisions of the
Mac OS in order for Apple to respond to their needs.

4) |Is Apple planning any further devel opnent for System 7.5?

Yes, we will continue to maintain and enhance System 7.5 for as long as it makes
sense for our customers, our devel opers, and Apple.

5) How conpatible is System 7.5 Update 2.0 with existing applications and
ext ensi ons?

In addition to the extensive testing done by Apple with this update, Apple has
had a very aggressive devel oper seeding programto get the software into the
hands of many devel opers well before it’'s shipped. This effort started | ast
sunmer and nore than 800 devel opers have been actively involved. Apple has al so
encour aged a nunber of our custonmers to test this software and provi de feedback
W don’t expect any significant conpatibility problems with this update. If
there are problens with any particular application, extension, control panel, or
driver, our devel opers should be prepared to assist their customers with them

6) WIIl all of the inprovenments in System 7.5 Update 2.0 be incorporated
into the existing System 7.5 retail product?



Appl e plans on updating our retail product with this |atest version of our
system software in the U S. in the spring of 1996. This software release is
expected to be localized by nobst countries within nonths after the U S

i ntroduction.

7) Wiy is System 7.5 Update 2.0 so |large?

At 14 disks, System 7.5 Update 2.0 may surprise custoners because it is
significantly larger than previous system software updates. There are good
reasons for this. This update delivers several hundred stability inprovenents
based upon custonmer and devel oper feedback. It al so provides a nunber of
performance i nprovenents and includes all of the enhancenments from System 7.5
Update 1.0. Finally, System 7.5 Update 2.0 includes updates to nany Apple
technol ogi es, including Open Transport, PlainTalk, QuickTine, Apple CGuide, and
Desktop Printing.

8) What will System 7.5 Update 2.0 replace within nmy System Fol der?

Ceneral |y speaki ng, any component in your System Folder will be replaced if a
newer version is being delivered with this update (assunmi ng you use the “Easy
Install” option when you update your systen). Since system conmponents vary
dependi ng on the conmputer you' re using, the conponents that are replaced with
the update will also vary. If you're interested in the details of what this

update is changing in your System Folder, you'll want to read the New In This
Updat e documents that ship with the update. Since System 7.5 Update 2.0 is
delivering so many changes, you'll find that nost of the conponents wthin your

System Fol der will be updat ed.

9) Is System 7.5 Update 2.0 an Apple response to Mcrosoft Wndows 957

No. System 7.5 Update 2.0 is a response from Apple to requests received from
customers and devel opers for inprovenents to System7.5. It is expected to
significantly inprove our custoners’ experience using our operating system The
Mac OS has nmany advant ages over conpetitive operating systems such as Wndows 95
(see the docunent titled Top 10 Maci nt osh Advantages), and any enhancenents we
make to System 7.5 will only inprove this position

10) Can this System 7.5 Update 2.0 be installed on Mac OS conpati bl es?

Yes. Shoul d any tel ephone support be needed after System 7.5 Update 2.0 is
install ed, however, the customer or user nust contact the conpany that

manuf actured their Mac OS conpatible conputer for support-related questions.
11) Which Macintosh conmputers will ship with System 7.5. 3?

Apple will begin shipping some computers with System 7.5.3 donestically in the
spring of 1996. Fromthat point forward, we'll increase the types of conputers



that ship with this system software rel ease, and start shipping conputers with
it in other countries.

12) Which countries are expected to introduce System 7.5 Update 2.0, and when
will this occur?

Ceneral |y speaking, within 60 days after the update is released in the US., a
| ocalized version will be available in nbst najor |anguages in North Anerica,
Europe, and Australia. OQther regions will provide the inprovenents that are
delivered in this update at a |ater date. Please contact the Apple Assistance
Center in your area for details.

13) After installing this update, which version nunber of System 7.5 will |
have?

Once you’' ve conpleted the installation process, go to the About This Mcintosh
itemon the Apple nenu. Wen the wi ndow appears, you should see System Software
7.5.3 with System 7.5 Update 2.0 directly beneath it.

14) | have a PCl-based Macintosh running System 7.5.2 and am connected to a
Novel I Netware network. |Is there anything | should be aware of before installing
System 7.5 Update 2.07

System 7.5 Update 2.0 contains the Ethernet Conpatibility extension version
1.0.3, which fixes a problemin the system shutdown code. A side effect of this
fix is a tw-mnute delay in shutting down the conputer. It may appear that the
machi ne has hung, however after two nminutes, the machine will resume the shut
down process. This delay can be avoided by | ogging out of the Netware tree
before shutting down or restarting.

Wthout the Ethernet Conpatibility extension, when a PCl-based nachine
(i ncluding the 7200, 7500, 8500, and 9500) running System 7.5.3 sel ects Shut
Down or Restart, the machi ne would crash.

To use the Ethernet Conpatibility extension, you nust custominstall the

Et hernet Driver Update. This can be done by opening the System 7.5 Update 2.0
Installer, selecting CustomlInstall in the upper pop-up menu, and selecting the
Et hernet Driver Update. This selection is at the very bottomof the Iist of
custominstall options.
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