Power Mac: Apple Guide Doesn't Work After System Update (10/95)
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I have a Power Macintosh 7100/66. Since | installed the System 7.5 Update 1.0, |
have not been able to get the Apple CGuides to work.

| found that if | renove the Video Gui de Additions and Power Book Additions from
the Extensions folder that the Guides work fine. What's wong?

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

This is a known issue with AppleCGuide 1.2.5, which is installed by System?7.5
Update 1.0, on Power Macintosh conputers. Mxins installed for features that are
not present in the conputer (like AV Mxins installed on a machi ne which has no
AV technol ogy) will cause Apple Guide to "lose contact"” with the Maci ntosh Guide
and Tutorial files, thus causing all of the Guides to no | onger work.

A "Mxin" is an Apple @Quide content file that merges with the main Apple CGuide
file to add extra options. On any Macintosh conputer running System 7.5 there is
a standard Apple Guide file and there nay al so be another Apple Quide file added
to the system depending on the features of that particular Maci ntosh conputer.
For exanple, there could be a file called Speech Guide Additions installed when
you install Plaintalk. Al of the Apple Guide files may stop working if the
Speech Guide Additions file is present in the Extensions folder, but Plaintalk
has been renopved or is not installed.

The solution is to renove the extra unnecessary M xins that do not bel ong on
your Maci ntosh conputer.

The only way to mistakenly install Mxins that are not needed by your computer
is to do a CustomlInstall of the System 7.5 Update 1.0 for ANY Maci ntosh. An
Easy Install or Customlinstall for your particular Mcintosh conputer wll not
install unnecessary M xins.

This issue is docunmented in the System 7.5 Update 1.0 Read Me file. The
following text is an excerpt fromthat ReadMe file.

Probl em wi t h Gui des on Sone Power WMhaci nt osh Mbdel s

If you have a Power Maci ntosh and have troubl e opening the Tutorial, Macintosh



CGui de, Shortcuts, or other Apple Guide databases, you may have extra files that
don't belong on your conputer. To solve the problem follow the steps bel ow

Open the Extensions folder (inside the System Fol der) and drag the Power Book
Gui de Additions file to the Trash.

Unl ess your conputer is an AV nodel, drag the following itens to the Trash:

 Video CGuide Additions
e Video Player Guide Additions
e Speech Guide Additions

Choose Enpty Trash fromthe Special nmenu

Restart your conputer.

O her Guide Mxins fromApple or third party applications nmay prevent the
Maci nt osh Gui de from opening. In sonme cases, you nay need to choose which CGuide
is nmore inportant to you and renpve any extra gui des which are causing the
probl em
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