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I am having a problemw th the Control Strip when using Quicken 4.0 on ny
Power Book running System 7.5. When the Control Strip is on top of one of the
transactions or the display wi ndow and the arrows are used to scroll, the
Control Strip is redrawn over each transaction |ine.
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Apple is aware of this inconmpatibility and there are several other applications
that al so have this problem

The issue revol ves around how the application is redrawi ng the screen
Applications that incorrectly use the 'CopyBits' QuickDraw routine to scroll are
going to conflict with the Control Strip. According to Apple Devel oper Technica
Support, devel opers should be using the 'ScreenRect' routine, instead, to avoid
redraw conflicts.

| contacted Intuit today regarding this problem They explained that they would
|l ook into the problemto see how they can best resolve it. They would not
conmmit to a specific timefranme. You need to contact Intuit for further

i nformati on regarding a fix.

This article provides infornmation about a non-Appl e product. Please contact the
vendor for additional information

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber

Support Information Services

Copyri ght 1994-95, Apple Computer, Inc.

Keywords: sys75. kconpat

This information is fromthe Apple Technical Information Library.



19960215 11: 05: 19. 00
Tech Info Library Article Number: 16874



