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Several users are reporting that "File Assistant” is getting installed as part
of the System 7.5 Easy Install. It also does not appear to be part of a clean
install on sone conputer nodels. This product ships installed on nmany Maci ntosh
conputers, but if someone erases it there is no option in CustomliInstall to
reinstall it.

Does Assistant Tool box and it's conpani on application File Assistant work on any
Maci nt osh comput er ?

What choice do users select in custominstall to get File Assistant installed?

The Installer places this software on which conputers during a Cean Install or
Easy Install?

Whi ch conputers cone with the software installed on the hard drive?
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File Assistant version 1.0 can be used on any Macintosh but there is a catch
wi th Power Macintosh conmputers. It turns out that during an Easy Install on a
Power Maci ntosh conputer, the installer for File Assistant replaces the Finder
Fi nder Help, and the Network extension with ol der versions.

The workaround is to use the CustomlInstall option to install 'File Assistant
and ' Assistant Tool box'. File Assistant then works w thout any problenms on Power
Maci nt osh conput ers.

For non- Power Maci ntosh conputers, you can use the Easy Install option on the
File Assistant 1.0 Installer Di sk available online. Wen doing an Easy |nstall
File Assistant will be installed if the target conputer is a PowerBook or Duo
It will also be installed during the CustomlInstall option if the you sel ect
Software for Any Macintosh.

File Assistant is factory installed on PowerBook and Duo conputers with the
Assi stant Tool box installed in the active System Fol der, and PowerBook File
Assistant installed in the Portables folder inside the Extras Folder. It is also
included in the System 7.5 Install Folders on non-System 7.5 systens such as the



4 VB Power Book configurations.

These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Appl e Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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