Apple Guide: Where to Obtain Guide Maker (4/95)

Article Created: 1 Septenber 1994
Article Reviewed/ Updated: 3 April 1995

How can | obtain CGuide Maker, the Apple Guide Authoring Kit?
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Maci nt osh Gui de, which is included in Macintosh System 7.5, utilizes a
technol ogy called Apple Guide. Apple Guide is an el ectronic assistant that
| eaps beyond traditional help systens and guides the user through specific
procedures one step at a time, actually |eading the user through to the
conpl etion of the task.

Wth Apple Guide, a user can learn how to acconplish new or conplex tasks by
foll owi ng on-screen pronpts. Apple Guide al so provides on-screen “coachnmarks”
that provide visual clues by circling or highlighting itenms such as menu

sel ecti ons.

Busi nesses, school s, and other organi zations can reduce training and support
costs by creating their own Apple Guide to | ead users through tasks that are
unique to their conpany or organi zation. For exanple, a human resources

department could use Apple CGuide to assist enployees in filling out forms
el ectroni cal | y—gui di ng the user through obtaining the correct formfroma
network server, filling it out, and sending it to the proper electronic
mai | box.

The Apple Guide Authoring Kit is available as a separate product from Addi son
Wesley. The kit allows you to create your own custom zed Guide files.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber.
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