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Is there any shortcut for doing a clean systemfolder install under System 7.5?
| would like to do this w thout having to renove the Finder or Systemfile and
renam ng the system fol der.
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Purpose of a Clean Installation

A normal system software installation nodifies and updates the existing System
Fol der. A clean installation disables the existing System Fol der, |eaving all
files in place, and forcing the Installer to create a new System Fol der.

A clean systeminstallation brings the systemsoftware back to the standard
configuration. This is necessary when system software has been damaged or
nodi fi ed, preventing a nornmal installation. It is also useful in

troubl eshoot i ng.

Fol | ow these instructions in the order presented.

Restart with Di sk Tools or Apple Macintosh CD

Shut down your Maci ntosh conputer.

Insert Disk Tools in the floppy drive, and turn on the conputer. At the desktop,
the Disk Tools floppy disk's icon should be in the upper-right corner of your
screen with your hard drive's icon belowit.

If the computer ejects the Disk Tools disk, nmake sure you have an Apple

SuperDrive (fornmerly FDHD) that will read high-density disks and that you are
using the Disk Tools that cane with System 7. 5.

If you have an Apple Macintosh CD that canme with your conputer:



Restart your Maci ntosh.

If you have a Power Macintosh or a Maci ntosh 630 series conmputer, hold down the
letter 'C on the keyboard and turn the conputer on. |If you have a Maci ntosh 570
series conputer, turn on the conputer and i nmedi ately hold down the

Conmand- Option-Shift and the |large Del ete keys sinultaneously. Keep these keys
hel d down until you see the "Wl come to Maci nt osh” nessage.

At the desktop, the Apple Macintosh CD s icon should be in the upper-right
corner of your screen with your hard drive's icon belowit. If any other hard
drives appear above the Apple Macintosh CD, shut down the conputer, all attached
devices and renove the large SCSI cable fromthe rear of the Macintosh and try
again. If the internal hard drive still appears above the Apple Mcintosh CD, go
to the Control Panels under the Apple Menu, open the Startup Disk item select
the Apple Macintosh CD, close all open windows and restart. The Appl e Macintosh
CD shoul d then appear above the hard drive.

Run Disk First Aid

Disk First Aid can detect and repair problems with a hard di sk.

Open the Di sk Tools disk or the Apple Macintosh CD. Apple Maci ntosh CD users
shoul d open the Utilities Fol der.

Doubl e-click on the Disk First Aid icon. Select the nain hard drive's icon at
the top of the Disk First Aid wi ndow.

Cick on Verify. Disk First Aid will check your hard disk for any potenti al
problenms. If it finds a problem click Repair. It will attenpt to fix the
probl em

Repeat this procedure for each hard disk attached to the system

Step 5



When you are finished verifying the hard disks, choose Quit fromthe File nmenu
to return to the desktop.

If Disk First Aid cannot repair a hard disk, you should back up the hard disk
and reinitialize it using the appropriate formatting utility for that drive. For
Appl e drives, use Apple HD SC Set up.

Update Hard Di sk Drivers

If you do not an Apple hard drive, or you use third-party software to fornat
your hard di sk, do not use the Apple HD SC Setup utility. You shoul d contact
your hard drive vendor to verify that your formatting software is conpatible
with System 7. 5.

If you have an IDE drive in your conputer, refer to the Internal HD Format and
Drive Setup sections below Also see the Drive Setup section to see which
conputers with SCSI drives can use Drive Setup as well as Apple HD SC Set up.

Fol | ow these steps to update the hard disk driver on your Apple SCSI hard drive
usi ng Appl e HD SC Set up:

» Disk Tools users: Double-click the Apple HD SC Setup icon on the Di sk Tools
di sk.

e Appl e Maci ntosh CD users: Double-click the Apple HD SC Setup icon in the
Uilities fol der.

When you are finished, click Quit to return to the desktop.

Sonetimes HD SC Setup cannot update the hard disk driver (indicated by a
"di med" Update button). Here are sonme possible causes and sol utions:

e If athird-party utility was used to format your hard di sk, you should obtain
the latest version of the utility to update your hard di sk driver.

« If a version of Apple HD SC Setup nore recent than the version on the D sk
Tool s di sk was used to format your hard drive, do not update the hard disk

drivers.

e Your Macintosh has an internal |IDE drive. Refer to the Internal HD Format and



Drive Setup sections bel ow

e If an earlier System 6 version of Apple HD SC Setup formatted the drive, it
may not have | eft enough roomfor the updated driver. You do not have to update
the hard di sk drivers. However, if you intend to use file sharing or have a
Maci nt osh that can use virtual nenory, then you need to back up the disk and
reinitialize it with the current version of HD SC Setup. This erases the di sk,
so be certain you back up the hard disk first.

e If the driver is corrupt, the Maci ntosh does not recognize the drive (that is,
the drive does not show on the desktop when you start froma floppy disk). You
may wish to reinitialize it with HD SC Setup. This erases the disk, so be
certain you back up the hard disk first.

e If the driver has been nodified with conpression or security software you will
not be able to update the driver. Contact the vendor of the conpression or
security software for additional help.

Drive Setup

Drive Setup can be used in all Power Macintosh conputers as well as all
comput ers (desktop and Power Book) with IDE drives. The only exception is the
Power Book 150, which must use the Internal HD Format utility.

Fol | ow these steps to update the hard disk driver on your Apple SCSI hard drive
using Drive Setup:

Fromt he Functions nenu sel ect Update Driver.

Wien you are finished, click Quit to return to the desktop.

Drive Setup 1.0.4 is included with System 7.5 Update 2.0, which is available on
online services.

I nternal HD For mat

The Power Book 150 is the only conputer which requires Internal HD Fornat.
However, you cannot update the driver on the PowerBook 150 because it is | oaded
i nto ROM



Check Avail able Hard Di sk Space

Open the hard disk's wi ndow and select "by Icon" in the View nenu. The anount of
avai | abl e di sk space appears in the upper right corner of any open w ndow.

To install System 7.5 with PowerTal k and Qui ckDraw GX, you shoul d have at | east
21 MB avail able on the hard di sk where you plan to install the system software.
Install ati on of the base operating systemrequires approximtely 14 MB of drive
space.

If there is less than the required space available, you will need to delete sone
unnecessary files by nmoving themto the Trash. Choose Enpty Trash fromthe

Speci al nmenu, and you will have nore disk space available. If you want to keep
the files, copy themonto floppy disks or other nedia before noving themto the
Trash.

Install System 7.5

You have finished using the D sk Tools disk so, choose Shutdown fromthe Speci al
menu. The Disk Tools will automatically eject.

Insert the "Install Disk 1" disk into the Macintosh and turn the conputer on.
The conputer will start up using the systemfile on the Install disk.

Once the "Welcone to System 7.5" nessage appears, click Continue.

When the installer wi ndow appears, press the Comand- Shift-K keys simultaneously
(the Command key is the key with the Apple and Cloverleaf). You will be
presented with a snall dialog box with two sel ections:

- Update Existing System Fol der
- Install New System Fol der

For a Clean install, select Install New System Folder and click "OK " Make sure
the Destination Disk on the bottomleft is the disk you want to install onto,
then click Cean Install on the bottomright. This will install a new system

fol der and renane you current folder "Previous System Fol der."

Step 5



Insert the other disks when the Installer instructs you to.

From t he Personal Upgrade Kit CD ROM

Open the "Maci ntosh System 7.5" CD-ROM by doubl e-clicking onits icon in the
upper right corner of the screen.

Step 3

;q-:)-e;;;he "Installation" folder. Open the "SystemInstall" folder
Step 4

Doubl ;a— click the "Install" icon.

Step 5

When the "Wel come to System 7.5" nmessage appears, click Continue.

When the installer wi ndow appears, press the Command- Shift-K keys simultaneously
(the Command key is the key with the Apple and Cloverleaf). You will be
presented with a snall dialog box with two sel ections:

- Update Existing System Fol der
- Install New System Fol der

For a clean install, select Install New System Folder and click "OK " Make sure
the Destination Disk on the bottomleft is the disk you want to install onto,
then click Cean Install on the bottomright. This will install a new system

fol der and renane you current folder "Previous System Fol der."

I f your computer came with an an Apple Macintosh CD

Open the "System Software Install” folder on the Apple Macintosh CD or click the
Install Software button in the Launcher w ndow.

Doubl e-click the "System 7.5 Installer" icon.

Step 3



When the "Wel come to System 7.5" message appears, click Continue.

When the installer wi ndow appears, press the Comand- Shift-K keys simultaneously
(the Command key is the key with the Apple and Cloverleaf). You will be
presented with a snall dialog box with two sel ections:

- Update Existing System Fol der
- Install New System Fol der

For a clean install, select Install New System Folder and click "OK " Make sure
the Destination Disk on the bottomleft is the disk you want to install on, then
click Clean Install on the bottomright. This will install a new system fol der

and renanme you current folder "Previous System Fol der."

Note: After perfornming a System7.5 Cean Install, when About This Mcintosh is
sel ected under the Apple nenu, it will no longer display the specific Macintosh
nane. Instead, it will display only "Macintosh", "Macintosh Powerbook", or
"Power Maci ntosh" dependi ng on which systemit is running. If System7.5 is
installed over an existing system (pre 7.5), it retains the specific Mcintosh
nane for the About This Maci ntosh wi ndow. This holds true for future Macintosh
conput ers al so.

A CLEAN I NSTALL OF SYSTEM 7.5 IS NOW COVPLETE. THE FOLLOW NG STEPS ARE FOR
TROUBLESHOOT| NG

Verify Probl em Resol ution

After performng a clean installation, verify that you resol ved the problem
bef ore addi ng anything to the new System Fol der. Adding items to the System
Fol der before resolving your problemdefeats the purpose of perfornming a clean
installation.

Install Non-Standard |tens

You can now reinstall the non-standard itenms fromthe old System Fol der (now
naned "Previ ous System Fol der") such as fonts, screen savers and device drivers.
| f possible, you should reinstall these itens fromtheir original disks.

If the original disks are not avail able, you may nmove the non-standard itens
fromthe Previous System Fol der to the new System Fol der. Be careful not to
replace anything that is already in the new System Folder. Only nove itens that
are not already in the new System Fol der.



Open each corresponding folder within the System Fol der and the Previous System
Fol der and then conpare the contents.

Move anything that is not already in the new System Folder and its sub fol ders
fromthe Previous System Folder and its sub fol ders.

Restart your Macintosh.

Troubl eshooti ng Extension Conflicts

Any system extensions or control panels installed appear as icons across the
bottom of the screen when you restart. They load into menory at startup tinme and
nodi fy the standard behavi or of the operating system

Verify Conflict

If the Macintosh fails to restart or behaves erratically, you probably have an
i nconpatible or conflicting INNT (al so known as a system extension or control
panel). To verify this problem follow these steps:

Restart, and after you see the picture of a conputer with a smle, hold down the
Shift key.

Rel ease the Shift key when the "Wl come to Maci ntosh, Extensions O f" nessage
appears.

When the Macintosh is ready, try to recreate the erratic behavior.

If the problemno | onger occurs, then you have a conflicting extension or
control panel. Continue with the steps in the next section.

I solate Inconpatible or Corrupted INITs in System Fol der

Open the Control Panels fromthe Apple Menu. Double click on the control panel
cal | ed Extensions Manager.

Go to the pop-up nenu that says Al On and pull it down to System 7.5 Only. This



wi Il disable all non-standard extensions and control panels. You will notice
that the other itens no | onger have a check mark by them d ose the Extensions
Manager .

Go to the Special nmenu and choose Restart.

If the problem does not occur, use the Extensions Manager to enabl e anot her
extension or control panel and restart the Macintosh. Note: You can enable itens
in the Extension Manager by sinmply clicking on the nanme of the itemso that a
check mark appears.

Attenpt to recreate the original problem

Repeat steps 5 and 6 for each itemlisted in the Extensions Manager until the
problemrecurs. The last itemreturned to the System Fol der is probably the
cause of the problem

Fi nal Steps

Verify that your applications are performng normally. If not, refer to the
application nanual or contact the vendor.

When t he Maci ntosh behaves as expected and you are sure that all needed items in
the Previous System Fol der are transferred, nove the Previous System Fol der to
the Trash, and choose Enpty Trash fromthe Special nenu.

Syst em Updat e

After performing a clean installation of System 7.5, you may want to consider
installing System 7.5 Update 2.0 and then installing System 7.5.5 Update to
ensure that you have the nost current version of the system software.

NOTE: There is a sequence you nmust follow if you want to install System7.5.5
Update software. Since you have just performed a clean System 7.5 installation,
foll ow t he sequence bel ow

1) Performed a clean installation of System?7.5
2) Install System 7.5 Update 2.0
3) Install System 7.5.5 Update

System 7.5 Update 2.0 and System 7.5.5 Update are avail able fromthe Apple



Sof tware Updates area of nany online services. |If you do not have access to any
online services, please call 1-800-S0S-APPL for nore information.

These articles can help you |l ocate the software update nentioned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.

This article is one of many avail abl e through the Apple Fax center. For a
complete list of available fax docunents, search the Tech Info Library for Apple
Fax Document |ndex or call the Apple Fax line at 1-800-505-0171 and sel ect
docunment nunber 20000 (Apple Fax - Docunent |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a week.

Article Change History:

04 Cct 1996 - Updated to System 7.5.5 and added keyword.
02 Jul 1996 - Added Fax Doc word

28 Jun 1996 - Updated to System 7.5 Update 2.0.

Copyri ght 1994-96, Apple Computer, Inc.

Keywords: sys75, ksts, kal | ey, kfax, ktoptil, kt op20

This information is fromthe Apple Technical Information Library.

19961007 07:27: 03. 00
Tech Info Library Article Number: 16095



