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This article discusses Apple Quide, the new help systemintegrated into System
7.5.
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Anong the many advanced features of System 7.5 are those that actively help
users acconplish specific tasks. Chief anong these is Apple Guide, an el ectronic
assistant that | eaps beyond traditional help systenms and gui des you through
specific procedures one step at a tinme, actually |eading you through to the
conpl etion of the task.

Working with Apple Guide is not unlike working with a teacher or coach --
soneone you can ask questions of and who points the way, but lets you take the
way yoursel f. Apple CGuide nmarks a | eap fromthe passive assistance of typica
hel p systens to on-line active assistance that |ets you acconplish tasks as you
[ earn how to do them

Wth Apple Guide, you can |earn how to acconplish new or conpl ex tasks by
foll owi ng on-screen pronpts. Apple Guide al so provides on-screen “coachnmarks”
that provide visual clues by circling or highlighting itenms such as menu

sel ecti ons.

Rat her than requiring the you to search an el ectronic manual that covers an
entire application, Apple Guide decides which infornation to provide to you
based on the current context (which windowis in front, what itemis sel ected,
and so on) For example, Apple CGuide automatically skips a step in a process if
you have already conpleted that step, letting you acconplish the task nore
quickly. It also checks to make sure that you have conpleted the current step
bef ore noving on to the next one.

Appl e Guide doesn’'t sinply offer a text description of various tasks; instead,
it pronpts you with neani ngful queries about specific operations. For instance,
at the desktop level it offers queries that apply to Finder and system
operations (How do | change the desktop pattern? How do | share a file? How do |
enpty the trash?) and then provides hands-on instruction for the selected task.

Apple Guide is also a standard for third-party applications and custom
solutions. Since Apple Guide is built into the operating system it will quickly



beconme the standard way of providing hel p and access to advanced functionality
in many application prograns. Apple expects that the majority of software
vendors will provide support for Apple GQuide in their applications.

Applications that support Apple Guide |ead users through the steps required to
perform particul ar operations. This is especially inportant as applications add
nore and nore features and functionality.

In a page |ayout application, for instance, a user nmight want to know how to
change a bl ock of text to a different font or inport a word processing file into
a colum. Wth Apple Guide, the user can learn the steps to conplete the
operation while actually perform ng the task and getting work done — rather than
| eafing through a manual or browsing through on-line help for the relevant topic
or working through a tutorial

Busi nesses, schools, and other organizations can reduce training and support
costs by creating their own Apple Guide databases to | ead users through tasks
that are unique to their conpany or organi zation. For exanple, a human resources

department could use Apple Quide to assist enployees in filling out forms
electronically -- guiding the user through obtaining the correct formfroma
network server, filling it out, and sending it to the proper electronic
mai | box.

Dat abases can be created with Guide Maker. Apple will deliver Guide Maker too
as part of the Apple Guide Authoring Kit which is expected to be avail able
t hrough APDA, Apple’s source for devel oper tools, when System 7.5 is avail abl e.

Conpatibility

Apple GQuide is conpatible (can provide assistance) with System 7.5, Power Tal k,
and Qui ckDraw GX. Application progranms nust be rewitten, and assistance files
created in order to take advantage of Apple Guide' s active assistance

t echnol ogy.

Usage Requirenents

Appl e Guide requires System 7.5.

Appl e expects that the mapjority of software vendors w Il provide support for
Apple Guide in their applications.

This article is one of many avail abl e through the Apple Fax center. For a
conplete list of available fax docunents, search the Tech Info Library for Apple
Fax Document Index or call the Apple Fax line at 1-800-505-0171 and sel ect
docunent number 20000 (Apple Fax - Document |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a

week.

Article Change History:

02 Jul 1996 - Added Fax Doc word

09 May 1995 - Added keyword.

15 Feb 1995 - Reviewed for technical accuracy, revised System 7.5 keyword.

13 Dec 1994 - Added keyword and new i nformation; mnor technical corrections.



Support Information Services

Copyri ght 1994-96, Apple Computer, Inc.

Keywords: sys75, kal | ey, kf ax

This information is fromthe Apple Technical Information Library.

19960703 06: 40: 03. 00
Tech Info Library Article Number: 15936



