Startup Items Folder: Items Don't Always Launch (9/93)

Article Created: 13 August 1993
Article Reviewed/ Updated: 13 Septenber 1993

Soneti mes when starting up a Maci ntosh, the system seens to ignore
anything placed in the Startup Itenms fol der (inside the System Fol der).
None of the itens in the folder get |aunched on startup. As far as we
can tell, this only happens when a piece of software -- an application
extension, or control panel -- puts up a dialog box during the startup
process and waits for a user response. For instance, when AppleTal k
Renot e Access asks for a password during startup (if set up to require
one, as with a Security Zone inplenmented) to enable answering calls, no
other itens in the Startup Itens fol der get opened or | aunched. (The
ARA password is only requested when the Security Zone has been

i mpl enent ed.)

DI SCUSSI ON = - = = = = = =« = = x w o m ot o md e

The Maci ntosh handl es instructions through what is called an event
gqueue. All commands line up in the order they are received until the
conputer can respond to or take action on them A piece of software
shoul d | ook at events as they are coning in, take action on the events
meant for it, and | eave events neant for other software intact in the
queue.

But some software doesn't handle this event queue properly. Instead of
i gnoring a conmand not neant for it, the software -- such as the type
that asks for user input on startup -- accepts, and pronptly |oses, al
commands in the queue. The result is that commands not mneant for that

particul ar application or extension aren't acted upon

If startup itenms aren't |oading properly, watch the startup process for
any di al og boxes that force interaction fromthe user. If not witten
properly, the software displaying the dialog box nay be preventing
items in the Startup Fol der from running.

Appl eTal k Renpte Access version 1.0 behaves in this way when it's set
to require a password on startup, as do some other prograns. This
characteristic will be fixed in a future version of AppleTal k Renote
Access.



If you determine that another programis causing itens in the Startup
Itens folder not to launch, then they nmay need to be nodified as well.
Contact the vendor of that software to find out if they are aware of

the problemand if a nore recent version of the programis avail able.

To locate a vendor's address and phone nunbers, use the vendor nane as
a search string
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