System 7: Diagnosing System Bombs
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I"ve installed System7 and it bonbs. Wat should | do?
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your system bonbs, proceed as foll ows:

Restart your Maci ntosh while holding down the Shift key, and release it
when the desktop appears. This action causes npst of your system
extensions (INITs) and control panels not to | oad when the system boots.
(Note: In System7, INITs are referred to as "systemextensions.") After
you have renoved your INITs and control panels, take each one,
one-by-one, and drag it to the System Fol der and restart. |If the system
bonbs again, you will be able to tell which INIT, control panel, or
conbi nati on of themis causing the crash.

Open your System fol der and renove all of your extensions and control
panel s by placing themin a separate folder outside the System Fol der
Exam ne the system extensions and verify that you are using the current
version. |If necessary, contact the product devel oper to deterni ne which
is the current version

your Maci ntosh conputer still does not start up, continue to step 3.

Restart fromone of the System 7 floppies. In the System 7 disk suite,
the bootable floppy is the "D sk Tool s" disk (both 800K and 1.4M

Move any fonts, desk accessories, extensions, control panels, and
preference files that you want to keep fromthe System Fol der to anot her
fol der on your hard disk. Drag the remainder of the System Folder to the
trash and enpty the trash.

Do a "clean" install of the software by following the installation
gui delines in your "Macintosh User's Cuide."

your Macintosh computer still does not start up, contact your dealer.
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