System 7.1 & Shared Code Manager: Problem & Cure (2/93)
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We have repeatedly experienced system hangs using PowerPoint 3.0 on a
Power Book 180 in 32-bit nmode. Nothing else is running except the Finder
and all extensions have been turned off.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

The Probl em

M crosoft Technical Support verifies that the problemis not in PowerPoint
3.0, but in the Shared Code Manager extension -- an additional conponent
of some M crosoft applications that provides OLE ((Object Linking
Enbeddi ng) capability.

Wth this extension installed, any Maci ntosh running System 7.1, and that al so
uses a System Enabl er, nay experience a systemcrash. Macintosh systens
running System 7.1, and that do not require a System Enabler, do not have

this probl em

Sol uti ons

M crosoft has a patch to resolve this issue, and custoners are advised to
call Mcrosoft at 800-426-9400.

For an i mredi at e wor karound, custoners can sinply renove the Shared Code
Manager extension fromthe System Fol der, and PowerPoint will work fine --
except for the loss of OLE
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