Acrobat Reader Fonts & QuickDraw GX Turned On/Off (1/97)

Article Created: 23 January 1996
Article Reviewed/ Updated: 3 January 1997

I am usi ng Adobe's Acrobat Reader on ny Macintosh conputer. | get font rel ated
error nmessages at startup after | switch between QuickDraw GX and standard
Qui ckDr aw.
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Acrobat Reader versions earlier than 2.0.1 are inconpatible with Qui ckDraw GX
Acrobat Reader versions 2.0.1 and later are conpatible with QuickDraw GX but the
correct fonts nust be installed before restarting with Qi ckDraw GX acti ve.
Simlarly, if the you want to turn QuickDraw GX of f and Acrobat is already
installed, the corresponding fonts will need to be installed before restarting
wi th Qui ckDraw GX turned of f.

If the correct fonts for QuickDraw GX are not installed before restarting, the
conputer will produce the nmessage "The installed substitute fonts are desi gned
for use with Standard Qui ckDraw. Pl ease renmove them and install the Qui ckDraw GX
versions".

If the correct fonts for non-QuickDraw GX are not installed before restarting,
the conputer will produce the nessage "The installed substitute fonts are
designed for use with QuickDraw GX. Pl ease renove them and install the standard
versions".

If the Acrobat Reader programis |launched while either of the incorrect fonts
are present the error nessage, "The current versions of systemsoftware, ATM
and substitution fonts required to run Acrobat Reader are not synchroni zed.

Pl ease re-install Acrobat Reader to correct this problent will appear.

Swi t chi ng between the contexts of having QuickDraw GX on or off and using
Acr obat Reader can be done in one of two ways:

* Restart the conputer in the desired node (QuickDraw GX on or off) and run the
Acrobat Reader installer. The installer will recognize that QuickDraw GX is on
or off and will install the proper fonts into the Fonts folder. After running
the installer, you will need to restart once nore.

» Keep a separate folder containing both the GX and non-GX versions of the fonts



t hat Acrobat Reader installs. Wen you want to switch Qi ckDraw GX on or off,
drag (or hold down the Option key and drag to copy) the appropriate fonts into
the Fonts folder. After restarting, the correct fonts will be installed and
Acrobat Reader will function correctly. This nmethod is preferable to the first
since it only requires one restart.

The installed fonts for the QuickDraw GX environnent:

- Adobe Sans MM (TrueType suitcase)
- Adobe Serif MM (TrueType suitcase)

The installed fonts for the standard Qui ckDraw environmnent:

- Adobe Sans MM (bit napped font suitcase)
- Adobe Serif MM (bitnmapped font suitcase)
- AdobeSanMM (Post Scri pt font)

- AdobeSer MM (Post Scri pt font)

NOTE: Al t hough the two versions of the "Adobe Sans MM and "Adobe Serif MV

sui tcases have the same name, Acrobat Reader will only recognize the fonts from
the correct environnent. That is, you cannot keep the two PostScript fonts and
the two TrueType suitcases in the Fonts fol der and have Acrobat Reader
automatically recogni ze the correct one whether QuickDraw GX is on or off.

Maci nt osh Performa 6360 and 6400 Conputers

Performa 6360 and 6400 conputers cone with Adobe Acrobat Reader pre-install ed.
This version of Acrobat Reader does not include the GX-conpatible fonts referred
toin this article. There is not a regul ar Adobe Acrobat installer on the
conputer's CD-ROM or on hard di sk; Adobe Acrobat is part of the Restore All
Sof t war e bundl e.

If you experience this font error as described above after installing QuickDraw
GX 1.1.3, obtain a copy of Acrobat Reader (their web site is

http://ww. adobe. com) and install it. Also turning off the ATM control panel
with the Extensions Manager control panel will stop this error.

As descri bed above once you have installed the QuickDraw GX Acrobat fonts, and
turn GX off, you will get an error nessage stating, "The installed substitution
fonts are designed for use with QuickDraw GX. Pl ease renmove themand install the
standard Qui ckDraw versions." Foll ow the workarounds above for sw tching between
Qui ckDraw GX and Standard Qui ckDraw.
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