QuickDraw GX Helper: Known Issues (7/95)
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This article describes some known issues with the Qui ckDraw GX Hel per.
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How it works

Qui ckDraw GX Hel per is a systemextension that |lets you disable QuickDraw GX
desktop printers. It gives you the option to select what type of printing to use
fromthe Apple nmenu. The setting is preserved by applications and is stored in

t he Qui ckDraw GX Hel per preferences file in the Preferences fol der.

When desktop printers are inactive, the Maci ntosh Operating System does not use
the QuickDraw GX printer driver. Al printing calls are routed to the
non- Qui ckbDraw GX printer driver.

I nstallation

Qui ckDraw GX Hel per is not installed as part of the Easy install option of
Qui ckDraw GX. You must use the Custominstall option and specifically choose
Qui ckDraw GX Uilities.

Qui ckDraw GX Hel per requires that the old print driver and the QuickDraw GX

equi valent print driver both be in the Extensions folder. For example, if you
are using a LaserWiter, both the drivers LaserWiter and LaserWiter GX nmust be
in the Extensions fol der.

I nconpati ble with Fax Modens and Non-Apple printers

Qui ckDraw GX Hel per only works with equival ent Apple-brand printer drivers that
are in the Extensions folder. For LaserWiter GX, it uses LaserWiter driver
v7.2 as this was the only version tested with GX Hel per. GX Hel per is not
conpatible with any third-party printer devices.

Postscript Fonts

Qui ckDraw GX Hel per enables a non-GX printer driver, so you nust re-install the
Post Script font files into the Fonts folder. These are listed in the Finder as



Post Scri pt Font when you view the files by kind. This is necessary because the
ol der printer drivers have not been updated to support the Qui ckDraw GX font
suitcase fornmat (created by the GX installer) that places PostScript fonts in a
sui t case.

Both the PostScript font file and the new GX conpati bl e suitcases can be
present in the Fonts folder at the sanme tinme. The only performance penalty is
extra di sk space being used by duplicate font data. You can find the ol der
Post Script font files in either the "Archived Type 1 Fonts" folder in the
System fol der or on the original fonts disk. Note that the screen font does
not need to be copied back to the Fonts fol der

Using Wth the LaserWiter 8 driver

You cannot use the GX hel per with both the LaserWiter 8 and LaserWiter
(version 7.5) printer drivers installed in the Extensions folder. This is
because the Qui ckDraw GX hel per first looks in the Extensions folder for a
Chooser Extension with the type and creator of the LaserWiter 7.5 driver. If it
is not found, then it | ooks for a Chooser Extension with the type and creator of
the LaserWiter 8 driver. If it first finds the LaserWiter 7.5 driver, it does
not continue to |l ook for the LaserWiter 8 driver. The workaround is to keep
only one of the LaserWiter drivers in the Extensions folder at a time. You can
use the Extensions Manager in System 7.5 to disable the appropriate driver.

Using with the LaserWiter Select 310

The Qui ckDraw GX Hel per does not allow switching back to the LaserWiter Sel ect
310 driver. Under QuickDraw GX, you must use the LaserWiter GX driver
configured for serial output with a LaserWiter Select 310 printer. GX Hel per is
set up only to look for the ol der network LaserWiter drivers (LaserWiter 7.Xx
or LaserWiter 8.x). It does not find the LaserWiter 310 driver. Renaning the
LaserWiter 310 driver to LaserWiter does not solve the problem since QuickDraw
GX Hel per uses the Finder's type/creator infornmation to |ocate a driver.
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