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Thi s docunent contains the answers to frequently asked questions (FAQ about
Power Book software.

Questions Answered in This FAQ

1) What is the Control Strip and how can | get it?
2) | amusing System 7.1, can | use the Control Strip?

3) | want to use the Control Strip software on nmy desktop Macintosh. Is this
possi bl e?

4) The Control Strip is stuck in the mddle of the screen. How can | nove it?

5) Whenever | hit a key on ny keyboard | hear a beep sound and the character
does not register on the screen. Wat's goi ng on?

6) What is a systemenabler, why do | need it, and which version should |I use?

7) | just installed a screen saver but 1've noticed that after the screen saver
kicks in, it slows down significantly. Wat is causing this?

8) What is processor cycling and howdo | turn it off?

9) What does the Assistant Tool box extension do?

10) What does Power Book File Assistant do?

11) | amtrying to use PowerBook File Assistant to synchronize two files but

| get the error nessage that they do not have the same creation date. How can

| get around this?

12) Sonetines | can't seemto use ny internal nodemand print at the sane tine.
Wiy is this?

13) Sometines | get errors when printing to ny StyleWiter (or any serial



printer). Wiy is this?

14) | have connected a 14" display to ny PowerBook, but | amonly getting a 640
X 400 i mage on the external nonitor. \Wat should | do?

15) How do | back up the files on ny Power Book 145B or 1507?

16) | nmade a backup of the information on ny Power Book 145B/ 150 hard drive. Now
| would like to restore just one of my control panels. Can | restore a single
file fromthe backup?

17) | did not make a backup of the system software on ny PowerBook 145B (or
Power Book 150), and now | think | need to reload the operating system | do not
want to upgrade to System 7.5. Wiere can | get a new copy of the software that
came with nmy Power Book?

18) | am upgradi ng my PowerBook with Express Modemto System 7.5. Wat version
of the Express Modem software should | be using?

19) Do | need the Duo Battery Patch?

20) What Col or Sync System Profil e should | use on ny Power Book?
21) What is an extension conflict and how do | know if | have one?
22) How do | troubl eshoot an extension conflict?

23) \Wat is zapping the PRAM and when should | do it?

24) \Where else can | go for answers?
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1) Question: What is the Control Strip and howcan | get it?

Answer: The Control Strip is a PowerBook-specific feature (until recently, see
bel ow) that allows easy access to AppleTalk, file sharing, hard disk spin down,
t he Power Book control panel, PowerBook sleep, and sound vol unme. The Control
Strip also gives an indication of the battery level, estinmated battery tine
remai ni ng, and battery usage level. The Control Strip is a thin, horizontal bar
that can be easily dragged to any part of the screen, resized, reordered, or
closed. In addition to the Apple Control Strip nodules, there are many ot her
Control Strip nodul es avail able as shareware at online services. To add a
Control Strip nodule, drag the nodule into the Control Strip Mdules folder in
the System Fol der and restart the conputer. The Control Strip cones with system
software versions 7.1.1 and | ater.

2) Question: | amusing System 7.1, can | use the Control Strip?
Answer: The Control Strip only works with system software version 7.1.1 and

later. If you try to drag the Control Strip nodul es and control panel into a
System 7.1 (or earlier) System Folder, the Control Strip will not show up



3) Question: | want to use the Control Strip software on ny desktop Maci ntosh
I's this possible?

Answer: Until recently, Apple has only supported the use of the Control Strip
sof tware on Power Books. There are third-party patches to all ow use of the
Control Strip on a desktop Macintosh, but this solution is not supported by
Appl e. The only desktop configuration currently supported with the Control Strip
is a desktop Macintosh using the AppleVision 1710 Di splay, which cones with
software that allows the Control Strip to be used on any Maci nt osh.

4) Question: The Control Strip is stuck in the mddle of the screen. How can
nove it?

Answer: You can drag the Control Strip vertically and horizontally at any tine
by hol di ng down the Option key while dragging it. You can al so rearrange the
order of the Control Strip nodul es by hol ding down the Option key while draggi ng
the nodules in the Control Strip.

5) Question: Wenever | hit a key on ny keyboard | hear a beep sound and the
character does not register on the screen. Wat's going on?

Answer: You have invoked the Sl ow Keys feature of the Easy Access control panel
Sl ow Keys is designed to nake typing easier for disabled persons and requires
that you hold down a key for several seconds before it is recognized. Slow Keys
is activated by hol ding down the Return key for nore than 5 seconds. You can
turn Slow Keys off in the Easy Access control panel or renpve Easy Access from
the control panel folder altogether and restart the conputer

6) Question: Wiat is a systemenabler, why do | need it, and which version
should | use?

Answer: A system enabl er provides system software code for your specific

Power Book to work with system software. An enabler is not required if you are
using a version of the systemsoftware that was rel eased after your particul ar
nodel of PowerBook was rel eased. For instance, if you are using a PowerBook 160
and System 7.5, you do not need a systemenabler. If the enabler is needed and
is mssing, the conputer will start up with an error message about the version
of the system software being incorrect. The correct enabler can usually be found
in the System Fol der on the Di sk Tools disk that cane with the Power Book.

7) Question: | just installed a screen saver but |'ve noticed that after the
screen saver kicks in, it slows down significantly. What is causing this?

Answer: It is nost likely the case that processor cycling is activating and
causing the screen saver to slow down. For instructions on turning processor
cycling off, see the question bel ow.



8) Question: Wiat is processor cycling and howdo | turn it off?

Answer: All PowerBook nodel s inplenent a feature called processor cycling
(formerly known as processor rest) intended to save battery life. This feature
activates when the conputer detects that the keyboard, nouse, trackball, or
Trackpad has not been used for nore than a few seconds. At this tine, the
processor speed is reduced to about 3 MHz and all processing functions becone
extrenely slow. Processor cycling will not activate while the conputer is doing
any sort of data transfer.

Not e that by default processor cycling is on, and although it is intended to for
battery Iife conservation, it will also activate while running off AC power.

The met hod of turning off processor cycling will depend on the version of the
system software you are using:

System 7.0. 1

Open the Portable control panel.

Wi | e hol ding down the Option key, click on the word "M nutes".

Sel ect Don't Rest and click OK

Open the Power Book control panel.

VWil e hol ding down the Option key on the keyboard, click the Options... button
in the control panel.

Step 3
Select "Don't allow cycling".



Open the Power Book control panel

Make sure the toggle switch in the control panel is set to Easy.

VWi | e hol di ng down the Option key on the keyboard, drag the toggle switch from
Easy to Custom and | et go.

Uncheck the "Al |l ow processor cycling - nore battery savings" checkbox.

9) Question: Wiat does the Assistant Tool box extension do?

Answer: The Assistant Tool box extension adds several features and
functionalities to a Power Book:

* Battery Managenent
The Assistant Tool box adds to the base systemis ability to manage battery life.

* Persistent RAM di sk

G ves the PowerBook the ability to save RAM di sk data to the hard di sk when
shutting down and read it back in when starting up. Normally, a RAMdisk is | ost
when the Power Book is conpletely shut down.

* Sl eep Fkey
Usi ng the key sequence Comand (Apple)-Shift-0 (the nunber), you can quickly put
t he Power Book to sl eep

* Later Laser

Later Laser allows deferred printing of docunents when the PowerBook is

di sconnected froma printer or network. \Wen you reconnect, the docunments print
when the printer is available. Later Laser is only active when a |aser printer
i s chosen.

* SCSI Sl eep
SCSI Sl eep nounts any previously connected hard drives as a PowerBook comes out
of sl eep.

* Anti-Subnarini ng Cursor

The Anti-Submarining Cursor feature is a software fix for the "submarini ng”
cursor effect on the gray-scale passive-matrix screens. "Submarining" is when
the cursor disappears as it is noved quickly. This is an inportant feature for
all passive-natrix gray-scal e Power Books.

* Al ways Appl eTal k
The Al ways AppleTal k feature |lets you activate AppleTal k without restarting the
conput er.



Al of these features are built in to the Assistant Tool box extension and are
| oaded autommatically when the extension is |oaded.

10) Question: What does PowerBook File Assistant do?

Answer: Power Book File Assistant, now sinply named File Assistant, is a program
that can automatically synchronize a file, a folder, or an entire vol une between
two conputers. This programcan be very useful for PowerBook owners that often
find themselves in the situation where they are nmaintai ning a database on a
central conmputer and then updating the information on the road with the

Power Book. WWhen the user cones back with the updated information, they sinply
connect the two conputers and run the File Assistant programand all files on
both conputers are up to date and synchroni zed. The File Assistant programis
bundl ed on the hard drive of all currently avail abl e Power Book conputers.

11) Question: | amtrying to use PowerBook File Assistant to synchronize two
files but | get the error nmessage that they do not have the sane creation date.
How can | get around this?

Answer: PowerBook File Assistant will not synchronize two files that have the
same nanme but different creation dates. If File Assistant generates this nmessage
in error, renove the Assistant Data file fromthe Preferences folder within the
System Fol der, and set up the synchronization again.

12) Question: Sometines | can't seemto use ny internal nodem and print at the
sane time. Way is this?

Answer: On npbst Power Book nodel s that have only one serial port (200's, 2300's,
190's, 5300's), the serial port is mapped as a nodem port. Under nor nal
conditions this isn't a problem- the internal nodem can be used at the sane
time as a serial device such as a printer is being used. The exception to this
is if you are using a comruni cati ons programthat does not use the Apple
Communi cati ons Tool box (CTB). If this is the case, you will need to respectively
set the PowerBook, PowerBook Setup, or Express Mbdem control panel to |nternal
Conpati ble, or "Use internal nodeminstead of nobdem port". The location of this
setting will depend on what version of the nbdem and system software you have.
When t he Power Book is set like this, the serial port cannot be used with serial
devices. However, it can be used with Local Tal k devi ces.

The vast nmjority of communications prograns that are devel oped for Macintosh
right nowwll use the CIB. If you find that you have an ol der conmuni cati ons
program contact the manufacturer to see if there's an update.

13) Question: Sonetines | get errors when printing to ny StyleWiter (or any
serial printer). Wiy is this?

Answer: As discussed in the previous question, a PowerBook with a single serial
port (200's, 2300's, 190's, 5300's) introduces sone variables to serial



printing. Three things nust be true to print to a serial printer with a single
serial port Power Book:

Appl eTal k nmust be set to inactive in the Chooser or something other than
Local Tal k must be selected in the Network control panel

If you have an internal nbdemyou will need to respectively set the PowerBook
Power Book Setup, or Express Mbdem control panel to External, Normal, or uncheck
"Use internal nodeminstead of nodem port" (see above). The |l ocation of this
setting will depend on what version of the nbodem and system software you have.

When sel ecting the serial printer in the Chooser, you nmust select the nmodem port
or the conbined printer/nmodem port. Do not select the printer port.

14) CQuestion: | have connected a 14" display to nmy PowerBook, but | amonly
getting a 640 x 400 i mage on the external nonitor. \Wat should | do?

Answer: It sounds |like you have video mirroring enabl ed. Open the Power Book

Di splay control panel and see if mrroring is on. If so, it generates the sane
i mage on both displays. Since many Power Books have a screen resol ution of 640 x
400, the external monitor mrrors that resolution

Turn off mirroring, then check your settings in the Mnitors control panel. To
nmake your external nonitor the main nonitor, drag the menu bar in the Mnitors
control panel fromnonitor 1 to nonitor 2

15) Question: How do | back up the files on ny PowerBook 145B or 1507?

Answer: Instructions for backing up the infornmation on the PowerBook 145B or
Power Book 150 are available in the online Apple Technical Information Library.
Use the search string "PowerBook 145B and backup" instructions to |locate the
article "PowerBook 145 &150: Backup and Restore Instructions.” The instructions
are also detailed in the User's CGuide that comes with both conputers.

16) Question: | made a backup of the informati on on ny Power Book 145B/ 150 hard
drive. Now | would like to restore just one of ny control panels. Can | restore
a single file fromthe backup?

Answer: No. The Power Book 145B and 150 backup does not allow for restoring

single files.

17) Question: | did not make a backup of the system software on ny Power Book
145B (or Power Book 150), and now | think |I need to reload the operating system



I do not want to upgrade to System 7.5. Were can | get a new copy of the
software that cane with ny Power Book?

Answer: You can order a pre-made backup of the operating systemfor a PowerBook
145B and 150 by contacting Apple at 800-767-2775. A shipping and handling fee

will apply.

18) Question: | am upgradi ng my Power Book with Express Modemto System 7.5. Wat
version of the Express Mddem software should | be using?

Answer: You shoul d upgrade your Express Mbdem software to at |east version
1.5.3. Earlier versions may not work properly with System 7. 5.

19) Question: Do | need the Duo Battery Patch?

Answer: The Duo Battery Patch should be installed on any PowerBook Duo 210, 230,
or 250 that is using PowerBook Duo Enabler 1.0, and has an Express Mdem
installed. This is the only configuration of PowerBook Duo which receives any
benefit fromthe presence of the Duo Battery Patch. System software versions
7.1.1 and later do not require the patch

20) Question: What Col or Sync System Profile should | use on my Power Book?

Answer: |f you have a Power Book 180c, 540c, 5300c, 5300ce use Power Book 180c
St andar d.

I f you have a PowerBook 165c, 520c, 190cs, 5300cs use Power Book 165c Standard.
If you have a Power Book 270c, 280c, 2300c use Power Book 270c Standard.

Non- col or Power Books do not use Col or Sync.

21) Question: What is an extension conflict and how do | know if | have one?

Answer: The resources that are added to your system software by progranms and
utilities are typically called extensions or INITs and are kept in the

Ext ensi ons folder or the Control Panels folder in the System Folder. If these
ext ensions are not conpletely conpatible, they can cause the conmputer to do
strange things.

Wth PowerBooks, synptons that are typical of being caused by an extension
conflict are: freezing, Type XX errors (where XX is a nunber), "floating point
coprocessor not installed" errors, not com ng out of sleep properly, not

aut o-di nmi ng the display, not auto-sleeping, not spinning down the hard drive,
not reading floppy disks correctly, displaying anomal ous information or
"garbage" on the screen, getting errors when printing, not accessing externa
devi ces, nodem not connecting properly or dropping the line, not connecting to a
networ k properly, and many others.



22) Question: How do | troubl eshoot an extension conflict?

Answer: If a problemis consistent and "testable,” it is very easy to determ ne
if the problemis being caused by an extension conflict.

If you are using System 7.1 or earlier, try starting up the conputer with the
Shift key held down to turn the extensions off. You should see the nessage
"Wel come to Macintosh, Extensions Of." If the synptonms go away when the
extensions are off, then you have an extension conflict.

I dentifying the Conflicting Extension

Move all itenms of Kind "system extension," "control panel," or "Chooser

ext ensi on" fromthe System Fol der, Extensions folder, and Control Panels folder
to this new folder. When you open these folders, choose "by Kind" fromthe View
menu to help identify the files you need to nove.

Cl ose the System Fol der, and restart the Macintosh. Test for the problem

Note: If the problemstill occurs, check your System Fol der to nmake sure you' ve
renmoved all the extensions and control panels.

Move a few itens fromthe new fol der on the desktop to the closed System Fol der
and restart the Maci ntosh. Make sure you note which items you noved

Attenpt to recreate the original problem

Repeat steps 4 and 5 for each itemin the Renoved Extensions folder until the
problemrecurs. The last itemreturned to the System Folder is likely to be the
cause of the problem

If you are using System 7.5 or later, you have the luxury of having a built-in
Ext ensi ons Manager in the Control Panels folder. Select the System7.5 Only set
of extensions fromthe Extensions Manager control panel, then restart. If the
synpt ons go away, then you have an extension conflict. You can then use the

Ext ensi ons Manager to turn a few extensions and control panels off at a tinmg,
then restart the conputer. Wen the problem cones back, one of the itens you

| ast selected is nost likely causing the problem You can also activate the

Ext ensi ons Manager by hol di ng down the Space Bar while the conmputer is starting

up.



23) Question: What is zapping the PRAM and when should | do it?

Answer: "Zapping" or resetting the PRAM (paraneter RAM resets nost of the
information in the PRAM chip to its default value. This chip is powered by the
backup battery and is used to hold settings that you want to be set even after

t he conputer has been turned off, such as the tine (although the tinme is not
reset when zapping the PRAM. Many control panel settings such as sound, nobuse
speed, and nenory are kept in the PRAM as well as many network, SCSI, and screen
settings.

To reset the PRAM restart the conmputer and hold down the Command (Appl e),
Option, P, and R keys. Wit for the conputer to nmake its startup chine tw ce.
You may then rel ease the keys. Be aware that resetting the PRAMw || reset such
settings as the sound vol ume and nmouse speed to their default value, and wll
purge the contents of a RAMdisk if you are using one

You should only reset the PRAMif you are having a problemthat you think could
be caused by corrupted information in the PRAM chip. A good tip that the PRAM
m ght be corrupted is if a certain control panel won't hold it's setting or
isn't operating correctly, the conputer is having trouble printing, or there is
a problem w th networking.

24) Question: Wiere else can | go for answers?

Answer: |If you haven't done so al ready, check the other PowerBook FAQ documents.
Al so, dependi ng on where you found this FAQ you should have access to Apple's
Technical Information Library (TIL). This library contains thousands of
technical articles which are easily searchabl e using bool ean search strings.
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