Performa 6360/6400: Apple Fax & Cover Page Problems (2/97)
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| have a Performa 6360 & 6400 with an internal Geoport nodeminstalled. | am

using the Apple Fax software that is included with ny Performa to send faxes

fromvarious applications. | have updated ny software using the Apple Tel ecom

3.1.1 Updater.

| have noticed sone errors with the Sanple, Standard and Honmenade cover pages.
Sone of the text in the <Recipient Nane> field is either mssing or showing in
the wong place within the field on the imaged or sent fax. Specifically, the
zip code appears after the street nanme and the state does not appear at all

Al so, when using the calling card feature, | notice that ny calling card nunber
appears in the <Recipient Fax Number> field on the inmaged or sent fax.

Are there any known workarounds for these issues? WII this be investigated?
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Apple is aware of these issues with the fax Cover Pages and is working to
correct themin a future rel ease of Apple Tel ecom software.

At this tinme, there are no known workarounds for the zip code appearing in the
wrong place and state not appearing at all in the <Recipient Nane> field. For
the issue with the calling card being printed in the <Recipient Fax Nunber>
field, users can open the cover page using the Apple Fax application and del ete
the <Reci pient Fax Nunber> field entirely.

Modi fied fax cover sheets with the <Recipient Fax Nunber> field deleted are
avai | abl e through Apple Software Update sites.

The | atest version of the Apple Tel ecom updater software is version 3.1.1. It
is available through all Apple Software Update sites.

These articles can help you |l ocate the software updates nentioned here:

» "Where To Find Apple Software Updates" - Lists online services for free Apple
sof t war e updat es.

e "(btaining Apple Product Support in the USA" - Lists 800 nunbers and online



services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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