
MegaPhone: Type 11 Error With GeoPort Software (2/97)
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TOPIC ---------------------------------------------------------

If the Telephone Manager is turned off on a Macintosh Performa computer which
has an internal GeoPort modem, Megaphone fails with a type 11 error when it is
launched. Why?

DISCUSSION ------------------------------------------------------

This issue is unique to the GeoPort software. When a Macintosh Performa 6400/200
computer with the Global Village software was tested, the dialog states that the
Telephone Lib file could not be found, and exits from the application.

Cypress Research has been notified and they will fix it in an upcoming version
of MegaPhone.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone number.
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