Performa: No Volume Control With Some Applications (2/96)

Article Created: 12 February 1996

| have a Macintosh Performa conputer, which included Sesane Street Nunbers and
Power Pete in the software bundle. However, | have noticed that when | open
either of these applications, |I can no | onger adjust the sound using the front
panel vol une buttons.
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It appears that this synmptomonly occurs if the Video Startup extension is
installed or active when you attenpt to use either Sesame Street Nunbers or
Power Pete. Once you quit those applications, you can control the volune
nornmal |y agai n.

At this tinme, the only way to avoid this is to disable the Video Startup
ext ensi on using the Extensions Manager control panel
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