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Sonetimes, after backing up your Performa’s hard di sk with Apple Backup, you may
find that you need to restore the hard disk to its original state. If you try
performng a Restore, and the Perforna does not recognize your set of backup
floppy disks, it doesn’t nean that your backup is gone.
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Why the Di sks Aren't Being Recogni zed

Your backup floppy di sks may have cone preformatted for MS-DOS nachi nes.
However, your Macintosh Performa cones with a control panel called PC Exchange
that lets you read and wite to M5-DCS formatted di sks. So, when you nmade your
backup, the Perforna was able to read the disk format and wite your backup to
it. But now, starting up fromthe Uilities disk, your backup floppy disks are
not recogni zed because the PC Exchange control panel is not present.

Here are two different work-arounds that |et you use your current backup. One
tells howto create a new Utilities disk which contains PC Exchange, while the
ot her describes howto restore fromyour backup after formatting your backup

di sks. There’'s also a section on reformatting your backup floppies if you do NOT
need to restore fromyour MsS-DOS disks.

Wor kar ounds

The first work-around is to put a copy of PC Exchange onto the Utilities disk,
t hen use the backups you nade to the Ms-DOS di sks. To do this, follow these
st eps:

1) Make a copy of your Utilities disk. Drag every icon on the copy
into the Trash, except the System Folder (including its contents)
and Appl e Restore.

2) Copy the PC Exchange control panel fromyour Perforna into the
Control Panels folder of your Uilities disk copy.



3) Run Apple Restore fromthe copied Uilities disk as you normally
woul d. You should be able to restore your backup fromthe M5 DOS
formatted di sks.

Anot her work-around is to renmove the backup files fromyour disks, reformat the
di sks to Macintosh format, then copy the backup files back to the disks. To do
this, follow these steps:

1) Insert the first backup disk into your Perfornmm, then open the
PC fl oppy di sk icon by double-clicking.

2) Drag the Apple Backup archive file fromthe floppy disk to your hard
di sk.

3) Re-initialize the disk to Macintosh fornat.

4) Drag the Apple Backup archive file fromyour hard disk to the floppy
di sk, then eject the floppy.

5) Repeat these steps for each of the M5-DOS formatted backup di sks.

6) Renmove the Apple Backup archive files fromthe hard di sk by draggi ng
theminto the Trash.

I f you have problems with either of these workarounds, contact the Apple
Assi stance Center at 1-800-S0S-APPL (767-2775).

Ref ormatti ng the MS-DOS Di sks

If you don’t need to do a restore, then you can reformat the DOS di sks by

sel ecting Erase Disk fromthe Special Menu. |If PC Exchange is | oaded at the
tinme, you are given an option of how you want the disks formatted. Choose the
Maci nt osh di sk option. If you have questions about using PC Exchange, read the
"Maci nt osh PC Exchange User’s Cuide" that canme with your conputer.
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