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This article describes what the Network Assistant, part of the Apple Network
Admi ni strator Tool kit (ANAT) workstation status nmessages nean and how to respond
to them

DI SCUSSI ON = = = = = = = = = = = = x ot ot e el

The Workstation Status w ndow shows you the name and the status of each
workstation in a list of workstations. Usually the status is the nanme of the
application programrunni ng on each workstation, but other nessages may appear
in the Status col um.

If a nessage appears in red, the last command you tried to execute on a
particul ar workstation failed. These messages remain in the Status colum for
about 30 seconds, or until you perform another conmand on the workstation

Access deni ed

The password for this workstation is no longer valid. If you know t he new
password for the workstation, choose Wrkstations fromthe Setup nenu and use
the Workstations dial og box to remobve the workstation fromthe list then add it
to the list again, entering the new password when requested.

Applications are open

You tried to replace the System Fol der or delete all of the other itens on a

wor kstation's hard di sk when an applicati on was open on the workstation. You
must first quit all of the open applications on the workstation. Ask the user to
quit all of the applications, or choose Quit Applications fromthe Manage nmenu
to quit the applications. You can also choose Control fromthe Interact nenu,
then quit any open applications.

Application not found

You tried to open an application or a docunent of an application that is not
installed on the workstation. Use the Copy Itens comand to copy the application
to the workstation. (Make sure that your |icensing agreenent allows you to copy
t he application.)



AVP: Channel XX

The workstation is displaying TV channel XX using the Apple Video Pl ayer.

Command fail ed

The | ast command failed to execute on the workstation. This may be because of
the applications that are open on the workstation. Ask the user to quit all of
t he applications, or choose Quit Applications fromthe Manage nmenu to quit the
applications. You can al so choose Control fromthe Interact menu, then quit any
open applications. After you quit the applications, try the conmand again. If
the conmand still fails, try restarting the workstation

Command not aut hori zed

You do not have permission to performthe comuand you tried on the workstation
Bef ore you can use the command, either you or the user must change your access
privileges on the workstation using Network Assistant Security. You nmay have
perm ssion to perform other comands on the workstation

Conmuni cati on error

Net wor k Assi stant was unable to send the |last conmand to the workstati on because
the workstation is not operating properly or there was a high | evel of network
activity. Create a Network Perfornance Report for this workstation and severa
wor kstations near it to deternine whether there are problens conmunicating with
this particular workstation. If the report indicates that all the workstations
are performng at the same level, try the command again. If the comand
continues to fail, try restarting the workstation. If this problemoccurs often
there may be a problemw th your network.

Copying ltemns

Thi s message appears when itens are being copied to a workstation using Network
Assistant. If the nessage is dimed, the Copy Items or Copy Hard Di sk command is
bei ng executed from anot her adm ni strator's workstation

Del eting Items

Thi s message appears when itenms are being deleted froma workstation using

Net wor k Assistant. |If the nessage is dinmed, the Delete Disk or Delete Sel ected
Itens conmand i s being executed from anot her adm nistrator's workstation. The
workstation will not be available for other commands until it has finished
deleting the itens.

Di sk Ful |

You tried to copy itens to the workstation, using the Copy Items or Copy Hard

Di sk command, and it doesn't have enough free disk space for the newitens. To
det erm ne how nuch free disk space is available on the workstation, create a
System Informati on Report. If you want to delete itenms fromthe workstation, you
can create a Software Search Report and del ete any unnecessary items. You can



al so choose Control fromthe Interact nenu, then delete itens fromthe
wor kstation's hard di sk.

File transfer error

An error prevented you fromcopying itens to this workstation. Restart the

wor kstation and try the command again. If this problemcontinues, use the D sk
First Aid application (available on the D sk Tools disk or the system software
CD-ROM t hat cane with your conmputer) to check the workstation's hard disk

CGenerating Report

Thi s nessage appears when Network Assistant is creating a report that includes
the workstation. If this nmessage is dimred, the report is being created from
anot her administrator's workstati on. The workstation will not be available for
ot her commands until the report is conplete.

I nconpati bl e hardware

You tried to copy systemsoftware to a workstation that cannot support this
software. You can copy the System Folder froma 680XX workstation only to other
680XX wor kstations. You can copy the System Fol der from a Power Macintosh only
to ot her Power Maci ntosh conputers.

I nconpati bl e printer

You tried to update printer settings on a workstation that has printing software
different fromthat on your workstation. You can update the printer settings
only on workstations that have the same printing software as your workstation.
For exanple, if your workstation has QuickDraw GX installed, the other

wor kst ati on nust have QuickDraw GX installed

Item exists

You tried to copy an itemto a location on the workstation that has an itemwth
the sane nane. After you cancel the copy conmand, this nessage indicates which
wor kst ations already have the item Create a Software Search Report to find out
nore infornmation about the item You can then delete or replace it.

Item not found

You tried to open or delete an itemthat could not be found on the workstation
If you want to open the itemon the workstation, choose Copy Itenms fromthe
Manage nenu to copy the itemto the workstation.

[temin use

You tried to delete or replace an itemon the workstation when the itemis open
or in use by an application. Ask the user to close the itemor quit the
application, or choose Quit Applications fromthe Manage nenu to quit the
application. You can al so choose Control fromthe Interact nenu, then close the
itemor quit the application. After you have closed the itemor quit the
application, try the conmand again. If the command continues to fail, try



restarting the workstation.

Locked Screen

Thi s message appears when a workstation's screen is | ocked using Network

Assi stant. Choose Lock Screen to unlock the screen. If the nmessage is di med,
the screen was | ocked from anot her administrator's workstation

Modal dial og on screen

A di al og box appears on the workstation's screen and nmust be cl osed before the
conmmand can be performed on the workstation. Ask the user to close the dialog
box. You can al so choose Control fromthe Interact menu, then close the dial og
box. Once the dialog box is closed, try the comand agai n.

Moni tor setting invalid

You tried to change the nonitor settings for a workstation (using the Change
System Settings command) to a number of colors that is not supported by that
wor kst ati on.

Net wor k Assi st ant open

Certain commands, such as Restart, Control, and Share Screen, cannot be executed
on a workstation where Network Assistant is open. Ask the user to quit Network
Assi st ant.

Not enough menory

There is not enough free random access nmenory (RAM on the workstation to
execute the last comand. Many of the comands you can perform on anot her

wor kst ation using Network Assistant require sone nmenory on the other

wor kst ation. For exanple, sharing a screen can require several hundred kil obytes
of free menory. To free nmenory on the workstation, ask the user to quit all open
applications, or choose Quit Applications fromthe Manage nmenu to quit the
applications. You may be able to choose Control fromthe Interact menu, then
quit open applications. After you have quit the applications, try the conmand
agai n.

A d Assistant software

Thi s nessage appears when a workstation has a version of the Network Assistant
wor kstation software that is older than the version of Network Assistant you are
using. You nust install the new version of the workstation software on the

wor kst ati on before you can administer it.

Rebui | di ng Deskt op

Thi s nessage appears when the workstation's desktop database is being rebuilt
using Network Assistant. |f the nessage is di nmed, the Rebuild Desktop conmand
was executed from another administrator's workstati on. The workstation will not
be avail able for other commands until rebuilding the desktop database is

fini shed.



Screen: nane

Thi s message appears when the screen of workstation name is being displayed on
this workstation's screen. Choose Share Screen to stop sharing the screen on the
wor kstation. If the nmessage is dimed, the Share Screen conmand was executed
from anot her admi nistrator's workstation

Screen sharing active

Certain Network Assistant conmands cannot be executed on a workstation that is
currently using screen sharing. Before you can use this command, you must choose
Share Screen fromthe Interact nenu to stop screen sharing on the workstation

Sl ow network connection

Your network connection does not support screen sharing, controlling, or
observing. To use these features of Network Assistant, the workstations nust be
connected to Ethernet or another network of sinmilar perfornance.

Sound hardware in use

You tried to talk to a workstation where an application is recording a sound
usi ng the conputer's sound input hardware. Ask the user to stop recording sound
on the workstation, then choose Talk fromthe Interact nenu again.

Tal k not supported

You tried to talk to a workstation that does not have a built-in mcrophone or
does not allow you to play a sound while it is recording a sound. You can stil
use the announce feature of Network Assistant with the workstation

Unable to delete item

The conmand to delete an itemfailed for an unknown reason. You may be able to
choose Control fromthe Interact nmenu, then delete the item If this fails, use
the Disk First Aid application (available on the Disk Tools disk or the system
software CD-ROM that cane with your conputer) to check the workstation's hard
di sk for problens.

Unavai | abl e

Thi s nessage appears when Network Assistant is unable to communicate with a
wor kst ation; for exanple, if the workstation is turned off. The nessage al so
appears in these cases:

« if the Network Assistant software has been renpoved fromthe workstation

e if there is a problemwi th the workstation's network connection

« if the workstation has noved to a different zone on the network

e if the workstation's Maci ntosh nane has been changed

To fix these problens, performthe foll owi ng procedures:

* Open Network Assistant Security on the workstation to determ ne whether the



Net wor k Assi stant software is installed correctly. If the software is not
installed correctly, a nessage appears when you open the programtelling you
that there is a problem

* Open the Chooser on the workstation to see if the workstation is connected to
the network and to verify that the workstation is in the zone it was in when you
added it to the workstation list. If the workstation is in a different zone,
choose Wrkstations fromthe Setup nenu and use the Wrkstations dialog box to
renove the workstation fromthe list then add it to the list again.

e Open the Sharing Setup control panel on the workstation to verify that the
Maci nt osh name has not changed since you added it to the workstation list. If
the workstation's Maci ntosh nane has changed, choose Wrkstations fromthe Setup
menu and use the Wirkstations dialog box to renove the workstation fromthe
list, then add it to the list again. If you cannot identify the problemor the
wor kstation continues to be unavailable, try restarting the workstation

Article Change History:
01 Aug 1996 - Updated for search ability.

Copyri ght 1996, Apple Computer, Inc.

Keywords: kanat

This information is fromthe Apple Technical Information Library.

19960804 13: 39: 46. 00
Tech Info Library Article Number: 20194



