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Each type of network server that User and G oup Manager supports, works in a

uni que way. In addition, each type of server has specific limtations and
specifications. This article provides informati on about each server's specific
characteristics, which may hel p you understand a problemyou are havi ng when you
use User and Group Manager with the Apple Network Admi nistrator Tool kit (ANAT).
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Supported features

The following table lists the features of User and Group Manager. A "Yes" in the
columm for each type of server (At Ease, AppleShare, or FirstC ass) indicates
that you can use the feature with that type of server.

Begi n_Tabl e

Feature At Ease Appl eShar e Firstd ass

Qper ati ons

Create user Yes Yes Yes
Create group Yes Yes -
Del et e user Yes Yes Yes
Del ete group Yes Yes -
Renane user Yes Yes -
Rename group Yes Yes -
Add user to group Yes Yes Yes
Renove user from group Yes Yes Yes
Set user attributes Yes Yes -
Set user password Yes Yes -
User types

Admi ni strat or Yes Yes Yes
User Yes Yes Yes

Group Administrator?* Yes - -



User settings

All ow user to login Yes Yes -
Al l ow user to change password Yes Yes -
Requi re new password Yes Yes -
End_Tabl e

* The Group Administrator corresponds to the At Ease Wbrkgroup Admi ni strator.

Server characteristics

This section lists certain unique characteristics in the ways User and G oup
Manager works with each type of server.

To use User and Group Manager with an Appl eShare or FirstCd ass server, you mnust
install the User and Group Manager server software on the server.

This software, called an agent, receives requests for information or for changes
to existing information fromthe User and G oup Manager application and

conmuni cates themto the server. The server software returns the requested
information or the results of the change.

At Ease servers

 Before you use the User and G oup Manager application with an At Ease server,
you must create an At Ease Adninistrator for the server using At Ease
Admi ni stration.

e The User and Group Manager application nounts the At Ease server vol unme and
makes changes directly to the At Ease database.

« If an error occurs, a message appears in the User and G oup Manager
application to explain the problem

Appl eShare file servers

« The User and G oup Manager server software for Appl eShare, called Appl eShare
Agent, must be installed on the Appl eShare server.

 User and Group Manager comuni cates with the Appl eShare Agent software to nmake
changes to user and group information on the server.

* You cannot use the User and G oup Manager application with an Appl eShare
server if the Appl eShare Adnin application is open on the server.

« If an error occurs, a nessage appears in the User and G oup Manager
application to explain the problem

FirstCl ass servers



* The User and G oup Manager server software for a FirstC ass server is called
FirstC ass Agent. It nust be installed on the server to use the User and G oup
Manager application with a Firstd ass server.

* FirstCl ass Agent comunicates with the FirstCl ass server as a Firstd ass
gateway. See Appendix B in part four of the Apple Network Administrator Tool kit
Manual to learn how to configure the FirstC ass server to conmunicate with this
gat ewnay.

e FirstClass servers version 2.7.1 or earlier take approximately six mnutes to
respond to any request from User and Group Manager. This delay occurs the first
time you open the server information wi ndow for the FirstCd ass server and when
you change user or group information.

e FirstC ass Agent accumul ates change requests from User and G oup Manager until
it does not receive a change request for 15 seconds. It then opens a connection
with the Firstd ass server and sends the requests as a "batch admin" request.

» FirstC ass Agent cannot notify User and Group Manager when the Firstd ass
server conpl etes requested changes or when an error occurs. It does forward the
"batch admn" log file to the "Adnmi n" nail account on the FirstC ass server.
Using the Firstd ass client software, you can log in as the "Adm n" user and
read the replies in your Mil box.

Server specifications

This section provides detailed information about the specifications for each
type of server.

At Ease server

Maxi mum nunber of users: 4000

Maxi mum nunber of groups: 200

Maxi mum groups per user: 200

Maxi mum users per group: 1000

M ni mum password | ength: O characters
Maxi mum password | ength: 31 characters

M ni mum user nane | ength: 1 character
Maxi mum user nane | ength: 31 characters
Requi res uni que user and group names: no

Appl eShare server

Maxi mum nunber of users: 4000

Maxi mum nunber of groups: 400

Maxi mum gr oups per user: 42

Maxi mum users per group: 4000

M ni mum password | ength: 0 characters (1)
Maxi mum password | ength: 8 characters (1)
M ni mum user nane |ength: 1 character

Maxi mum user nane | ength: 31 characters
Requi res uni que user and group names: yes



(1) User and Group Manager does not support

set in Appl eShare Adnin.

FirstCl ass server

Maxi mum nunber of users: 4000 (1)
Maxi mum nunber of groups: 200 (2)
Maxi mum groups per user: 200
Maxi mum users per group: 1000

M ni mum password | ength: O characters

Maxi mum password | ength: 12 characters

M ni mum user nane | ength: 1 character

Maxi mum user nane | ength: 15 characters

Requi res uni que user and group nanes:

password length linits that can be

(1) User and Group Manager cannot deternine the nunmber of users for which the

server is |licensed

(2) User and Group Manager cannot create groups on a FirstC ass server
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