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This article is the Cyberdog technical FAQ (Frequently Asked Questions).
DI SCUSSI ON == - - - s e e o e o e e e m e e

We encourage you to read this FAQ Oten tines soneone el se has al ready asked
your question and if so, this is where the answer will be! You can al so access
our WEB site at:

http://cyberdog. appl e. conf br/t echf aqg. ht n

General Cyberdog

Question: How can | renane itens?

Answer: There is a "Renane <<ltenp>" command in the Edit nenu. You can now use
Command- E as a shortcut for Renane.

Question: \What version of Internet Config do | need to run Cyberdog?

Answer: In order to run Cyberdog you need Internet Config extension 1.2 in the
Ext ensi ons fol der. Cyberdog provides an interface to nost of the preferences
found in Internet Config, but not all of them If you want to be able to set the
few settings we don't yet have an interface for, such as mappi ng extensions to
hel per applications, you will need the Internet Config 1.2 application. The

| atest Internet Config.

Question: Does Cyberdog have support for firewalls and proxies?
Answer: W support SOCKS firewall for all protocols and CERN proxies for gopher

FTP and HTTP. W do not support either of these on a protocol-by-protoco
basi s.



Question: Does Cyberdog work on a 680x0 Maci nt osh?
Answer: Yes, Cyberdog works on all Power Macintosh conputers as well as 68030,

68040 and 68040LC processor-based Maci nt osh conputers.

Question: In the Cyberdog Preferences, Firewalls Item under the "Exceptions"
button, is there any way to specify a whole group of machi nes such as al
machi nes ending in ".mtre.org" for exanple?

Answer : No.

Question: How do |I cancel or stop processes in Cyberdog?

Answer: Anywhere you see our running dog icon, click it to cancel or stop the
process that is running. Command-. (Comand-Period) is a shortcut for Cancel
Question: How can | enbed the various CyberParts into an OQpenDoc docunent?
Answer: You can enbed Cyberdog parts into OpenDoc docunents several ways:

1) Drag a Cyberdog icon (for exanple, fromthe Notebook, Log, or browser w ndow)
directly to the OpenDoc docunent and drop it in.

2) Drag in the stationery of the Cyberdog part you wi sh to enbed in the OpenDoc
docunent and drop it in. You can find various stationery (for exanple,
cyberbutton stationery) in the Tools fol der

3) Drag a Cyberdog part file into the OpenDoc docunent. (Note: the file needs to
be cl osed; you cannot drag an open part wi ndow into a container and drop it.)
Question: Is there a way | can get Cyberdog to display different icons for

t hi ngs based on their extension?

Answer: Yes, Cyberdog supports Internet Config 1.2 or later, which in turn
supports extension mapping. Use the Internet Config application and set your
preferred mappi ngs there.

Question: WIIl Java and VRML be supported?

Answer: Initial Java support will be nmade avail able with Cyberdog 1.1 and
refined with ater releases. VRML is not yet supported.

Question: WIIl there be a Wndows version of Cyberdog?

Answer: Currently, Cyberdog runs only on Power Macintosh and Maci nt osh
conput ers.



Question: Can you specify another post-processor instead of the Stuffit
Expander ?

Answer: Yes. If you have the Internet Config 1.2 Application, you can change the
default settings for post-processing of files.

Question: What does the nmenu item"Browse In Place" in the Navigator nenu nean?

Answer: The "Browse In Place" setting lets you choose between creating a new
navi gat or wi ndow when you follow a link or replacing the content in the current
navigator. If the "Browse In Place" nenu itemis checked then when you follow a
link, the content in that current window will be replaced by the content you
were navigating to. If the "Browse in Place" nenu itemis NOT checked then when
you follow a |ink, Cyberdog will create a new navigator w ndow and put the new
content in there

Question: Sonetines | just want just one new wi ndow. Do | have to use the
"Browse In Place" nenu iten?

Answer: No, all you have to do is hold down the option key and click (or

doubl e-click if you are in gopher or ftp). The Iink and the preference will be
reversed just for that link. If "Browse In Place" is NOT checked, then the
option key again reverses the preference and you WLL replace the content in
that particul ar w ndow.

Question: Is it "CyberDog" or "Cyberdog"?

Answer: It is "Cyberdog".

Question: How can | open ny Netscape Bookmarks file in Cyberdog so | can copy
over the links easily?

Answer: Sinple, open up the notebook you want theminported to. In the Notebook
menu, there is an Inport subnenu. Use the Inmport Netscape Bookmarks nenu item
This will open a dialog box and allow you to pick the bookmark file you want to
inmport. Select it and hit OK Cyberdog will inport all of the links fromthe
Bookmarks file into the notebook and place themin a category called Bookmarks.
Question: Does Cyberdog 1.1 support QuickDraw GX printing?

Answer: No, Cyberdog 1.1 does not. It is sonmething we hope to support in a

future version.

Question: How do | setup Internet Config to use hel per applications such as Real
Audi 0?



Answer: Cyberdog caches the Internet Config file mapping table when it | aunches,
so you need to nmake any changes to your Internet Preferences before | aunching
Cyberdog, otherwi se you will have quit Cyberdog and re-launch it.

Here is a web page that describes how to setup Real Audio as well:
http://ww. novagat e. com %/Eacgol f/ charl es/htm 32/ra_hel p. ht m

To set up Real Audio, launch Internet Config and click on the File Mappings
button. Then click the Add button. Now, setup the Mapping Entry dial og as
fol |l ows:

"Narme:" field = Real Audio

"Extensions:" field = .ram

"M ME Type:" field = audi o/ x- pn-real audi o
Select the Binary Data radi o button
"File Type:" field = PNRM

"File Creator:" = PNst

Once that is done, click the Add button again, and configure dialog just as you
see bel ow.

"Nane:" field = Real Audio

"Extensions:" field = .ra

"M ME Type:" field = audi o/ x-pn-real audi o
Select the Binary Data radi o button
"File Type:" field = PNRM

"File Creator:" = PNst

Question: | have been readi ng about people naking their own "Internet Starting
Poi nts", but | can not seemto get it to work. Help!

Answer: OK, here are sone quick tips on creating your own "lInternet Starting
Poi nt s":

* Doubl e-click the DocBuilder Stationery inside the Tools fol der of the Cyberdog
bl folder. This will create a new DocBuil der docunent. Gve it a name and save
it.

e Also in the Tools folder, you will see Cyberbutton Stationery. Take that and
drag it into your blank DocBuil der document. After a few seconds, an unwired
button will appear on the docurment. You can nove this button around to your
desired | ocation.

e Since this is OpenDoc, there are several things you can do with this button
and several ways to interact with it. I will not go into all of them here, but
if you hold the option key down and click on the button, you will notice it
behaves differently then if you hold the comand key down. These two options
hel p you nove the button and hel p you activate the Cyberdog nenus so that you
can wire this button up to the Internet.

* You can wire this button sinply by draggi ng and droppi ng a Cyberdog icon atop
of the button and letting go. O, you could use one of the nmany Cyberbutton menu



items to help you.

* You can enbed as many Cyberbuttons in your docunent as you like, as long as
you have the nenmory for it.

* You can al so enbed other things as well. Like the notebook for exanple. If you
drag and drop the Notebook Stationery, also in the Tools folder, into your
DocBui | der docunent, it will enbed a notebook there.

» Make sure you save frequently. This is about all I can go into right now W
wi || have better docunentation as time goes on.
Question: | have saved an icon to a web site in ny notebook, but the URL is

wrong. How do | edit it?

Answer: There is no clear cut way to "Edit" a URL at present. Follow this

wor kar ound:

 Select icon of URL to edit.

» Select Get Info nenu itemfromEdit nenu.

e Copy the URL that is displayed in the wi ndow and cl ose.

« Click back in the notebook to activate the Notebook nenu.

e Use the Add Itemto Notebook menu itemin the Notebook nenu.

 Select the URL panel and paste the URL into the text bl ock.

* Edit the URL as necessary.

e Click OK and then choose a place to save the icon.

e Gotothe newitem use the Renane nmenu itemin the Edit nenu to give it
a new nane.

* Delete the old, incorrect item

Question: | really like the idea of using two notebooks, but | do not seemto
have the menory to run two QpenDoc processes at the sane tine, am| out of
[ uck?

Answer: No, you are not. In Cyberdog 1.1 with OpenDoc 1.1, all Cyberdog
docunents will be opened in one process, just like there was an application!
Thi s means, you can open as nmany Not ebooks as you have nenory for and not have
to worry about duplicate processes. Al so, you can increase Cyberdog's nenory by
Getting Info on the Cyberdog application and changing the menory in the field
given in that w ndow.

Web/ HTML/ HTTP Rel at ed

Question: Does Cyberdog support the Blink tag?

Answer: Yes, Cyberdog di splays <BLINK> text in the OUTLINE style.

Question: What |evel of the HTM. standard does the Cyberdog web browser support?
1.0, 2.0, 3.07?



Answer: Cyberdog supports HTM. 2.0 plus the following fromthe HTM. 3.0 draft:
« Image wi dth and hei ght

» Backgrounds

e Tabl es

Question: Does it support any Netscape extensions? Does it support any ot her
HTML ext ensi ons such as ones nmde specifically for it?

Answer: The Cyberdog web browser has no special extensions. W support the
foll owi ng Netscape additions:

e Horizontal Rule size, width, align, and no shade

e List bullet shapes, numbering styles, and start val ue.

e Font size (base font too)

* Centering

 Background, text, and link colors.

* &reg;, &copy;, &&t rade;, &bsp;, &t;, &gt;

Question: Does the web tool support JPEG i nages?

Answer : Yes.

Question: Does Cyberdog support the <EMBED> tag?

Answer: Yes, Cyberdog 1.1 supports the <EMBED> tag. Wth it, Cyberdog can view
pl ug-in, Java and other Cyberdog browsers inside the web viewer.

Question: Can | connect to a secure server when ny proxy serve i s enabl ed?

Answer: No, first go to your preference panel and turn off your proxy and then
re-connect to the secure server.

Question: | saw in the release notes that you can drag multiple |inks fromweb
pages into nmy notebook or the Finder

Answer: Absolutely! Try this. Wiile in Cyberdog, use the URL connection panel
and connect to a website that you know has alot of links on it, Yahoo! for
exanpl e. Then, sinply select ALL of the |links you want to nove into your

Not ebook. Then, drag that block of selected text to your Notebook and watch what
happens. Voila! If you want all of those itens, but just not in you current

not ebook. Drag that block of text to the Finder. Cyberdog will make a new

not ebook for you with all of those itens in it!

File Transfer/FTP Rel at ed

Question: How do | upload sonething to an FTP Server?



Answer: Sinply drag the file into the appropriate folder or w ndow once you have
connected to the server, or use the "Put File on Server" nenu item

Question: Can | renane things on an FTP server? How about delete? And can | nove
things as well?

Answer: You can do all of these things as |ong as you have the correct

perm ssions on that server. To renane a file sinply select the itemand use the
"Rename" nenu item To delete a file, select the itemand use the delete key or
the "Delete" menu item To nove a file, drag it to the appropriate place and
drop it.

Question: Does Cyberdog support Passive FTP?

Answer: Yes it does. Check in the FTP Preferences Panel

Question: Every tinme | try to upload sonething to an FTP server, it binhexes it
even when | don't want it to, say for text files with HIM. or pictures?

Answer: Cyberdog bi nhexes any file that is not "flat", meaning any file that has
a resource fork. To work around this, nake sure the files you are trying to
upl oad do not contain a resource fork

A work around | use when upl oadi ng pictures that have resource forks is to use
the file:/// URL in the Cyberdog Connect-To to open the picture into the
Cyberdog picture viewer and then | Save a Copy as Ceneric File and Cyberdog will
save it as the file type indicated in Internet Config for that extension wthout
a resource.

Question: Wien | FTP why is ny password displayed in the URL, and why does FTP
show up in the web browser w ndow?

Answer: These are the side effects of using a Cern Proxy server in your firewal
preferences. Proxy serves infornmation in HIM. fornat, thus we display it in the
web browser. The reason your password is displayed in the URL field is because
that's the real URL. W could put up a "fake" URL but we haven't yet deci ded
whet her or not that's the right thing to do.

A wor karound for QL would be to enter the site (and path) and user nane in the
Connect dial og, but NOT your password. You will be pronpted for your password
upon connection and it wont be displayed in the URL.

A wor karound for @@ would be to use one of the other firewall options - SOCKS or

Passive, if you can. |'d recomrend turning on passive support under FTP
preferences as it's the fastest and nost transparent option

Mail, News and Message Editor Rel ated



Question: Is there an easy way | can read ny nessages after | downl oad t hem
wi t hout having to close and open them over and over again?

Answer: Yes! Open up the first nessage, then to page down the nessage if it is a
I ong one, just hit the space bar. Presto, you are scrolled down one page that
you can view. If you are at the end of the nessage, it will close that one and
open the next one! If you are in a real hurry, you can hit the enter key to

al ways go to the next nessage instead of scrolling down in a |ong one.

Question: What if | also wanted to DELETE them as wel | ?

Answer: Hold down the Option key when you use either the space bar or enter key
to go to the next nmessage. This will delete your current nmessage and open the
next one for you.

Question: Is there sone visual way to distinguish between an unwanted article
and a read article?

Answer: No, not at present. There is a visual way to distinguish between read
and unread (the check marks), but unwanted nessages sinply do not get displayed
as default, and you can toggle between that viewwith the menu item "D splay
Unwanted Itens".

Question: How many news articles can | downl oad?

Answer: In the Mail & News Setup dial og, the News preference has a field where
you can set the limt of the number of articles you want to downl oad.

Question: The Mail and News Handl er wi ndow confuses nme a bit, is there a trick
toit?

Answer: Here are a few tips that mght help nmake using Handlers a little
easi er:

e The three Wen fields use [ogical AND when trying to match a condition. That
is, amtch will be found only when all three conditions are matched.

e The Apply To fields tell Cyberdog what source of nessages (mail trays,
newsgroups) you want these handlers to work on. For mail, the handlers may apply
to all of the Qutgoing nmessages and/or |Inconm ng nessages (either Al In Trays or
to a Single In Tray). For newsgroups, the handlers may apply to a single
newsgroup or to all the newsgroups. This list is generated from newsgroups saved
in your Default Notebook

e Mail nessages can only be handl ed once per application of the handlers
(because once a message is noved to a different tray, it is no |onger avail able
for handling). Therefore, order of your handlers is inportant.



e To change the order of handlers, sinply click on a handler nane in the |ist
and drag it up or down to the position you want it to have in the list. Handlers
are applied according to their order in the list, top handler first.

Question: | am confused about where | set up mail and once | set it up, how do |
check it?
Answer: There are a few ways that you can set up mail in Cyberdog

1) If you have already set up your preferences in Internet Config for your nail
then go right into Cyberdog and sel ect "Show Mail Trays" under the Mail/ News
menu. Cyberdog will see your settings in Internet Config and set things up for
you.

2) You can set things up yourself by using the Mail & News Setup dialog. In the
first panel, Mil, put in your default enmail address. This is the emnil address
that will be your default from You can also enter an option choice for your
SMIP host if it is different fromyour POP server. Contact your server

adm nistrator for nore informati on on you SMIP host. In the Trays panel, click
the Add button for the In Trays. Enter your account name, your account name, POCP
server and your password (if you want it to be saved). Set your other
preferences for how often to check your account, whether or not to | eave mail on
server and then click OK Your nail tray is now setup. Lastly, in the Messages
panel, fill in your name. This is the second half of your default enail address.
Then, click OKto close the Mail & News Setup dial og. Now, Show Mail Trays from
the Mail/News nenu and you will see your In Tray has been created for you. If
you have nore than one mail account you would like to use with Cyberdog, repeat
t he above steps as often as necessary.

Question: | want to have a separate SMIP nail host fromny POP nmil host, how do
| do this?

Answer: In the Mail & News Setup dialog, in the Mail panel, there is a field for
your SMIP host. Put your SMIP host information in that field.

Question: Wiy is it that when | open a nmessage | can do "next nessage"” with the
space bar, but when | open a new nmessage and then try to go back to ny first
nmessage, | can no |onger do "next nessage" with the space bar?

Answer: Thi s happens because Cyberdog nail has two possible views for each mail
tray, and the connection between arrow keys and positions in a list can be | ost
when switching between different trays and different views.

Question: No matter what | set ny e-mail address to in Internet Config, when |
open a new nessage to send sonething, | see that address for a second and then
an ol der one replaces it. Wiat's up?

Answer: \When you created the letterhead that you are now using, you nust have



added the ol d address set in your Preferences either due to the Cyberdog
preference bug or because it was not set up yet. Cyberdog | etterheads save the
header information (From To, Subject, CC, BCC) as well as anything in the body
of the nessage (pictures, text, cyber icons and encl osures). (Wen naking a

| etterhead, make sure you set the insertion point to where you want it when it
opens before you save it!).

The way to fix the problemof incorrect e-mail address appearing in your "Front
field is to do the foll ow ng:

e Open a New Message and choose the letterhead you want to fix.

o Edit the "Front field to have the correct e-nmil address.

e Use the Letterhead nenu itemin the Message nenu and add the current docunent
(if you choose the same nane, Cyberdog will sinply replace the old one with the
new one).

Question: Can | paste into the Address Dialog or into the Find dial og?

Answer: Yes, we fixed this bug for 1.1!

Question: | saved sone e-nmil addresses into ny notebook and gave them
ni cknames. Wien | went to send a letter, | just typed in the nicknane and sent
it, but it didn't work. How cone?

Answer: Unli ke Eudora, the header fields (To, CC and BCC) are not linked to the
address book. So, if you save e-mail addresses into the Notebook and then type
out those nicknames in the To, CC or BCC fields of a nessage, Cyberdog will not
know who you are trying to send it to! However, you can easily drag those icons
of the e-mail address you want to send to into the appropriate address box, or
use the Address button to bring up a dialog with all of the e-mail and news
addresses that your Default Notebook knows about.

Question: | have noticed that some of the e-mail and news nessages | read have
dates and tines that just don't seemright, they are either way to late, or way
to earlier. Do | have sonething configured incorrectly?

Answer: Since e-mail comes fromall over the world, your Macintosh has to know
where it (and you!) are in order to give you the accurate date and time of when
it was set. You can do this by going to your Date and & Tinme control panel and
setting the tine zone/place where you currently are.

Question: | just created a very lengthy e-mail nmessage and clicked the Send
Later button. O course, right after | did that, | realized | spelled ny nane
wong. |Is there anyway | can go back into that nessage and edit it so the whole
world does not know I don't know ny own nane?

Answer: Sure can! Messages in the out tray are now editable. You can save
messages to the Qut Tray without sending themand re-edit themlater. You can
Queue nmessages to be sent later and still edit them before you send them



Al ready sent letters can also be edited and sent again!

Question: Every time | open a letter, | always get this opened envel ope crowdi ng
my whole screen. Is there a way | can set it up so that when nmessages are
opened, they open with the envel ope col |l apsed?

Answer: There sure is. Just go to the Mail & News Setup in the Mil/News menu.
Cick on the icon for "Message" and the Message's Preference panel will display.
There are several check boxes that allow you to configure how the envel ope is
set when new and ol d nessages are opened. Choose the ones appropriate to the
desired behavior and then click OK

Question: | read ny articles froma newsgroup, but when |I return to that
newsgroup, the articles | just read are not narked as read! Wy?

Answer: Thi s behavi or has been changed! Now, in Cyberdog 1.1, we save the
article read-state for the groups you read globally. This means, that no matter
where you open the newsgroup itemfrom a web page, your notebook, or even the
Finder, the articles that you have previously read will renmin read!

Question: | noticed that inported Eudora Qut Trays are dated Jan. 1, 1904; are
we just stuck with this, or is there a workaround?

Answer: Yes, we are stuck with it for now Eudora Qut Tray's do not have a
traditional date setting so we nmake it up. In a future version we would like to
put somet hing nore sensi bl e.

Question: Wien | save a nessage froma news server to a personal mail tray, |
see a "Witing to Qut Tray" nessage appear. What is up with that?

Answer: \When noving a news article to a tray you may see a "witing to Qut Tray"
nessage even though you didn't select the Qut Tray to nove to. This message is

i ncorrect and your nessage will actually be noved to the tray you sel ected. You
may have to double click the tray to see the nessage since dinking it does not
refresh properly.

Question: Is there a way to inport Caris Enmailer Ml boxes?

Answer: Yes, there is! You will need to use the Mail Converter 2.2 utility to
convert your Enmiler nmil boxes into Eudora nmail boxes and then Cyberdog 1.1 can
i mport those mail boxes itself.

Appl eTal k Browser Rel at ed

Question: Wen you receive an Appl eShare vol unme Cyberltem sent by sonmebody el se,
the user nane field of the |ogin dialog nmy be |ocked, preventing you from



nmounting the volume using a different user nanme. How do | change it?

Answer: \When you recei ve an Appl eShare vol une Cyberltem sent by sonebody el se
the user nane field of the |ogin dialog my be | ocked, preventing you from
mounting the volume using a different user nane.

To use a different user nanme follow these steps:

1) select the Cyberltemin Cyberdog,

2) Select "Get Info" in the Cyberdog's edit nmenu (cnd-L)

3) select and copy the URL fromthe Info w ndow

4) paste the URL in the Connect To dialog URL panel (cnd-T)
5) change the user nane

6) hit the enter key to resolve the edited URL

To keep the corrected Cyberltem open the | og wi ndow and copy the Cyberltemto
your not ebook.

Question: What happens when | get a "Server not found alert" nessages?

Answer: |f you type a URL and a "Server not found" error is reported, check the
spel ling of the server name and zone nanme in the current Cyberltemor URL. Al so
make sure that the server nane and zone nanme are separated by a colon (:) and
that slashes and col ons are used correctly el sewhere in the URL (for exanple,

sl ashes between zone and vol une nane; col ons between volune and file paths).

Question: What happens when | get a "Volunme not found alert"” nessage?

Answer: A common error is to use the slash character (/) to separate the fol der
nanes fromthe volunme and file nanes instead of using the correct character, a
colon (:). A slash should only be used to separate the zone and vol une nanes.

Question: What are the differences between connecting to servers as register
user naned "Quest" as opposed to, guest access?

Answer: Using "guest @server<" in an AppleShare URL nmeans connect to the server
usi ng guest access. |If your server has a registered user naned "Quest" and you
want to login using this register user name do not use the "guest @server<"
syntax: sinply use >server<" and enter "Guest" in the |login dial og user nane
field, followed by the appropriate password. Currently, registered user accounts
naned "guest" rnust have valid passwords to work correctly.

Question: What do | do about identical volune nanmes?
Answer: \Wen using an AFP URL to point to a file on a server volune that has the

same nanme of a volune already on your desktop, the URL resolution may fai
because the vol unme nane i s anbi guous.

Question: Wiy do | get an enpty zone browser wi ndow when | enter a correct URL?



Answer: When a correct syntax zone URL is used, an AppleTal k zone browser w ndow
will open. If no servers appear in a zone and no error nessage occurs, it may be
that the zone doesn't contain any server or that the zone name you typed is
incorrect. You may want to check for correct spelling of the zone nane in the
location field. If you notice that it is incorrect, you can edit the nane there
and then hit the enter key to correct the error

VWhat To Do When Cyberdog Crashes

Question: If | try to open a Tel net Connection when nmy network i s not connected,

Answer: Yes, don't open a Telnet itemw thout being connected to the network!

Question: Sometimes | get into this state where | seemto crash whenever | try
to visit a web site or any internet site. It usually occurs right away and it
seens to be always happening. Anything | can do to help fix this?

Answer: This sounds like a problemof your log file being corrupted. Wile
Cyberdog is not running, go to the Cyberdog Preferences folder inside the
Preferences folder in your System Folder. There will be a file called,
appropriately enough, "Log". Throw this file away and restart Cyberdog and

t hi ngs should be better. Note: This file is where your Log Information is stored
and removing it will reset your Log in Cyberdog to contain nothing. If this file
is inmportant to you, please back it up often. In Cyberdog 1.1, we have made this
much nore stable. Now, if Cyberdog detects what could be a bad log, it deletes
this file and warns the user that it has reset the log to being enpty.

Question: After a bad crash, |I've noticed that my settings in the Internet
Config preferences file are no | onger being used. Wen | go to reset themin
Cyberdog and save them they are ignored! What's happened?

Answer: Sonetines, Cyberdog will corrupt the Internet Preferences file in the
Pref erences Folder inside the System Folder. To alleviate this problem renove
the Internet Preferences file and restart Cyberdog. New preferences will be
created, or you could launch Internet Config 1.3 and it will recreate the
preferences as well. Please keep a backup of your Internet Preference file if
this happens to you so that you do not |ose your preference information

Article Change History:
03 Jan 1997 - Updated article with the latest infornmation
28 May 1996 - Added troubl eshooting steps.
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