Works-to-Works/AppleWorks 3.0: Saves Filesin ASCII

This article |last reviewed: 13 Cctober 1989

The nane Productivity Software, Inc. appears in the "Get Info" dialog box for
t he Appl eWwbrks-to-M crosoft Wrks translator for Apple File Exchange. This
transl ator does not support the new Appl eWrks 3.0

I amreceiving a rash of conplaints about backward and forward conpatibility
surroundi ng Appl eWwrks 3.0. |s anyone el se getting these conplaints? It seens
that version 3.0 will not read older 1.x files and will not allow the user to
save files in older 1.x or 2.x formats.

| amtrying to find out if there will be an upgrade? Does anyone have the
phone nunmber for Productivity Software, Inc. or know where they are | ocated?
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CLARI S Tech Support is telling their custonmers to save the files as ASCII for
Works-to-Wrks to function as expected. Using the new features causes

Appl eWorks 3.0 to use a different creator type, which is not recogni zed by

Wor ks-t o-Works. The phone nunbers we have for Productivity Software are no

| onger valid. However, they do still have an active Appl eLink account (D0002).
W are sending thema copy of this Link.

CLARI S was unaware of problens reading files saved by ol der versions of the
software. As long as no new features are used, AppleWrks 3.0 saves files in a
format that can be read by ol der versions of the software. Once a new feature
is used, the creator type is changed and is no | onger readabl e by ol der
software. This is intentional because the old software woul d get confused when
trying to deal with the results of a new feature. Again, they suggest saving
the file in ASCII formfor reading into previous versions. For further
clarification, call CLARIS Technical Support. For nore details, search the
Tech Info Library under "CLARI S"
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