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| have an Appl eShare network with 20 Apple |1 GS workstations. The network
has experi enced nunmerous problens this year. Today, while exiting
Appl eWor ks, nine systens | ocked up and displayed this nessage:

An error occurred in your user folder: see the adm nistrator

At the same tinme, five networked I nageWiter Il printers |ocked up. One
systemin the niddle of this line had no problems. Wen we tried to
restart the workstations, sone went into BASIC, and sone displayed garbage.
Now, all systens are totally down.
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Based on the error nessage, the problem seens to be on the server itself.
Go into the users' listing and re-establish the preferences for the users.
That may hel p, and avoid a tine-consum ng backup and reinstall.

If that does not cure the problem go back to the nbst recent backup and
restore that data. There nay be a corruption within Aristotle itself. If a
backup is not available, then recreate the Users and Groups files, and stop
short of re-installing Aristotle.

Finally, if the problemstill persists, re-install Aristotle and re-create
t he users and groups.
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