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The Appl eShare 3.0.2 Patch program doesn't upgrade the AppleShare 3.0.1 Rev. B
Server. This article tells you what to do to upgrade AppleShare 3.0.1 Rev. B
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Appl eShare 3.0.3 is the | atest mai ntenance rel ease of the AppleShare 3.0
product. It fixes problens found in the AppleShare 3.0, 3.0.1, and 3.0.2
rel eases.

Version 3.0.3, also fixes sonme inconpatibilities between Appl eShare and ACCE
and Appl eShare and Appl eSearch. It is recomended that you upgrade your

Appl eShare server to version 3.0.3 if you will be running either ACCE or

Appl eSearch on your server.

The Appl eShare 3.0.3 patch application will upgrade your AppleShare 3.0, 3.0.1,
or 3.0.2 product to AppleShare 3.0.3. It will upgrade the file server and
Appl eShare Admin to version 3.0.3. It will not upgrade the print server

These articles can help you | ocate the AppleShare 3.0.3 update nentioned here:

» "Where To Find Apple Software Updates"
Lists online services for "free" Apple software updates.

e "(btaining Apple Product Support in the USA"
Li sts 800 nunbers and online services for software updates, Apple
support information, and a subset of the Apple Tech. Info. Library.

Overvi ew

The Appl eShare 3.0.2 Patch program provides a sinple utility that upgrades your
current AppleShare 3.0 or 3.0.1 file and print servers.

Version 3.0.2, besides including all bug fixes made in version 3.0.1, elininates
certain bugs that prevent sone backup software from properly saving the Users &

Groups Data File (which keeps server security information).

In addition, version 3.0.2 prevents potential inconpatibilities with AppleShare



server-managenent software from other conpanies, such as Server Sentry from
Soni ¢ Systems and GracelLAN Server Manager from TechWbrks.

Version 3.0.2 al so handl es nore sinultaneous user requests, so servers accessed
t hrough | ow speed network connections, such as Appl eTal k Renote Access, nmay
perform better.

For details on using the AppleShare 3.0.2 Patch, please refer to the Read Me
file enclosed with the patch.

Due to limtations in the patcher application (ResConpare), the patch doesn't

di stinguish the difference between AppleShare 3.0.1 and 3.0.1 Rev. B, and the
patch programw ||l abort. To determine if AppleShare 3.0.1 Rev. B is installed,
"Cet Info" on the File Server Extension to see if the version string is 3.0.1
Rev. B.

The Appl eShare 3.0.1 Rev. B patch was released to Dantz, Jostens Learning Corp
and very few other select custoners, so few custoners are likely to encounter
this probl em

To install the AppleShare 3.0.2 Patch programon an AppleShare 3.0.1 Rev. B
server -- PRIOR TO RUNNI NG THE PATCH PROGRAM -- reinstall the original 3.0 or
3.0.1 File Server Extension replacing File Server Extension 3.0.1 Rev. B. The
Appl eShare 3.0.2 Patch programw |l work fine once this in done. Al changes in
Appl eShare 3.0.1 Rev. B are included in the 3.0.2 patch

No modifications need to be nade to an Appl eShare 3.0 server prior to running
Appl eShare 3.0.2 Patch program

If you run the patch programon a 3.0.1 Rev. B server wi thout replacing the
3.0.1 Rev. B File Server Extension, the patch programaborts. You'll see this
error message, or one simlar to it:

"An unrecoverable error occurred while verifying resource CODE 4
(File 10 Code) in the File Server Extension on "hard disk"

"This resource needs to be patched, but its attributes aren't what
was expected. Please make sure that you are patching the correct
file and version."

After restarting the system when the server |aunches a dial og appears stating:

"Unabl e to start the server. Please reinstall the Appl eShare
File Server."

Don't worry if you mistakenly run the AppleShare 3.0.2 Patch Program on an

Appl eShare 3.0.1 Rev. B server prior to replacing the File Server Extension
file. No data loss or corruption will result, Access Privilege and Users &
Groups infornmation will remain intact. To recover, reinstall the original (3.0
or 3.0.1) File Server Extension AND Appl eShare Print Server file, then run the
Appl eShare 3. 0.2 Patch program agai n.
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