AppleShare Print Server: Printing Problems Can Be Bad Net
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Appl e Tech Conm has received a nunber problemreports recently concerning to
Appl eShare Print Server 2.0. The problemis "double printing” a print job or
not printing all pages of a long print job (nore than 10 pages) and restarting
the print job. Here are two exanples:

If the spooler is chosen, the job is accepted and starts to spool to the
printer. If the job is less than 10 pages, the print process conpletes
with no problenms. |If the print job is greater than 10 pages, the print
spools to the printer and stops at about page 6, and the print job repeats
(frompage 1). Qur guess is that the LaserWiter tines out and the print
spool er restarts the job.

Exanmpl e #2

Appl eShare Print Server seens to have a problem \When a singl e-page
docunent is sent to print with nmultiple copies, it seens to double the
print request. That is, request 25 copies, receive 50 copies.

There is no indication in the print queue that two jobs are being printed,
nor is there any mention of it in the print log. The problem occurs when
printing fromseveral Macintoshes so | knowit is not the software on one
particul ar Macintosh that is at fault.

DI SCUSSI ON = - - - = = = = = = s m e et e

It sounds as if the networks involved in these cases are poorly term nated.

Poor term nation can result in LaserWiters timng out. Wen connected to the
print server, timng out prevents the print job from being closed out. Because
the print server thinks the job failed before conpletion, it resends the entire
job, which results in double printing. Apple Tech Comm has experienced the
same problemand elinmnated it by cleaning the network connections.

Copyri ght 1989 Apple Conmputer, Inc.

Keywords: <None>



This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 4181



