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Maci nt osh PC Exchange is a control panel that lets you format, read, or wite
DOS-format fl oppy disks in a Maci ntosh conputer.

Formatting a di sk prepares the disk to receive data. PC and Maci ntosh conputers
format disks differently. The term "DOS" describes disks formatted using DGCS,
W ndows, or OS/2. Macintosh PC Exchange doesn't provide data translation.
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REQUI REMENTS

Be sure you have the proper software and hardware to use Maci ntosh PC Exchange:
» System software version 7.0 or |ater

e An Apple SuperDrive (fornmerly called FDHD), or equivalent third-party
drive that reads DOS hi gh-density disks

« At least 3 MB of random access nenory (RAM

WORKI NG W TH DOS DI SKS

After you install Mcintosh PC Exchange in your Control Panels fol der and
restart your conputer, DOS-format di sks appear directly on your Macintosh
deskt op when you insert theminto the floppy disk drive.

Formatti ng Di sks

Formatting erases all data on a disk. Be sure the disk you want to fornat
doesn’'t contain information you need. Cick on the disk icon once to select it,
and then choose Erase Disk fromthe Special menu. A format pop-up nenu incl udes
t hese opti ons:

« Standard Maci ntosh formt



Format s hi gh-density di sks at 1440K, and | owdensity di sks at 800K
* PC DOCs fornat

Formats hi gh-density disks at 1440K, and | owdensity di sks at 720K
 Apple Il ProDGCS disks

Format s 400K, 800K, or 1.4MB 3.5 inch Apple Il ProDOS disks.
Unr eadabl e Di sks

When you insert a floppy disk into a Macintosh, you nmay see a nessage saying the
disk isn't readable, and asking whether to initialize it. This m ght happen for
the foll ow ng reasons:

In the past, many DOS users formatted | owdensity disks for use as
hi gh-density di sks. On a DOS conputer, always format standard
doubl e-si ded di sks in the 720K capacity, and high-density disks in
the 1440K capacity. The Maci ntosh doesn't recognize an inproperly
fornatted disk.

* An unreadabl e di sk m ght be damaged. Don't try to repair a DGCS-format
disk with a Macintosh repair utility program This nay destroy
information on the disk. If the disk requires repair, use a disk
repair utility on a DOS conputer.

« If a disk has never been used, you just need to initialize it.

« If you don’t see nore than one di sk fornmat choice, your conputer
needs an Apple SuperDrive. You can’'t use Macintosh PC Exchange in a
Maci nt osh SE or a Macintosh Il conputer w thout a SuperDrive upgrade
You can't use Macintosh PC Exchange on a Maci ntosh Pl us conputer.

* Maci ntosh PC Exchange mi ght not be properly installed. The PC Exchange
icon nust be in the Control Panels folder, and you nust restart the
conputer after installation. Read the installation instructions in
t he Maci nt osh PC Exchange User’'s Gui de.

Extension (INIT) Conflicts

The Maci ntosh | oads system extensions, often called INITs, into system nenory
when the conputer starts up. When they aren’'t conpatible with other software on
your conputer, you have an INIT conflict. Here are sone typical synptons of INIT
conflicts:

e Systemwon’'t accept a correctly formatted DOS di sk.

» System freezes when you insert a correctly formatted DOS di sk.

e You can’t open the Maci ntosh PC Exchange control panel to nmake changes.

If you suspect an INIT conflict, call the Apple Fax Info System at



1-800-505-0171 and order fax docunent nunber 20242 for instructions.

WORKI NG W TH DOS DOCUMENTS

Sonetimes you m ght double-click a docunent’s icon, and see a nessage sayi ng
that the application programcouldn’t be found. An MS-DOS or W ndows docunent
may not open when you double-click the icon for the foll owi ng reasons:

e The Maci ntosh doesn't know whi ch application programto |aunch. You
can follow the steps in the "Qpening a Docunent fromwithin a
Progrant section. You can also follow the instructions under
"Assi gni ng Docunent Type."

* You may be trying to access the docunent over a network. PC Exchange
assignnents don’t work for docunents over a network. Assignnents work
only for docunents on DOS-format floppy disks and docunents copied from
DOS-format fl oppy di sks.

e The disks currently avail able on your conputer don't have the
application. Find the disk that contains the application, and copy
the application to your hard disk.

Sonetimes the application program | aunches, but the docunent doesn't open. Here
are sonme reasons this may happen:

 The application program may not be able to open DOS docunments when
you double-click the icon. Follow the instructions in the "Opening a
Docurment fromw thin a Progrant section.

e The docunment nmay have been assigned a docunment type that the program
can't open. Follow the instructions in the "Assigning Docunent Type"
section to change the document type. Refer to the table in the
"Assi gni ng Maci ntosh Prograns to DOS Docunents" section of the
"Maci ntosh PC Exchange User's Guide" to find types that a program can
open.

I ncorrect Document For mat

Sonetines you can open a docunent, but find the format is wong. It may contain
i ncorrect characters and strange codes. This can happen when an application
program recogni zes the docunment’s type, but doesn’t interpret the docunent’s
file format (the way the information in the docunent is encoded).

Check the application’s docunentation for docunent openi ng and savi ng procedures
with different file formats, or open the docunent wi th another program

You can also try assigning a different docunent type. Follow the

i nstructions"Assigni ng Docunent Type" section of this article. Refer to

"the table in the "Assigning Maci ntosh Prograns to DOS Docunents” section of the
Maci nt osh PC Exchange User’s @uide" to find types that a program can open.



Opening a Docunent fromwi thin a Program

To open a docunent using an application program follow these steps:
1) Launch a Maci ntosh application

2) Choose the Open conmmand fromthe File nenu.

3) In the dialog scroll box, select the DOS docunent and click Open

Here's why the docunment you want may not be listed in the directory dial og box
when you choose Open in an application program

e The programcan't recogni ze the docunent type assigned to the
docunent. Try to open the docunent with another application program
O reassign a docunment type following the instructions in the
"Assi gni ng Docunent Type" section to change the docunment type. Refer
to the table in the "Assigning Maci ntosh Programs to DOS Docunents”
section of the "Macintosh PC Exchange User's Quide" to find types
that a program can open

* You may be trying to access the docunent over a network. PC Exchange
assignnents don't work for docunents over a network. Assignnents
work only for docunents on DOS-format floppy di sks and docunents
copied from DOS-format floppy disks.

Assi gni ng Docunent Type

The Maci nt osh PC Exchange control panel lets you map file types. A three-letter
DOS suffix maps to a correspondi ng docunent type on the Maci ntosh. Here's how to
designate a specific Macintosh application for opening Ms-DOS docunents:
1) Choose Control Panels fromthe Apple nenu.
2) Doubl e-click the PC Exchange control panel to open it.
3) dick on Add.
4) In the DOS Suffix box, type a period and the three-letter DOS suffix
(for exanmple, .TXT). The suffix is required. There is an error in the

manual which states that a suffix is NOT required. This is incorrect.

5) In the Iower part of the dialog box, select the Mcintosh
application.

6) Choose a docunent type fromthe Docunment Type pop-up nenu (for
exanpl e, TEXT).

7) dick OK

Once you neke this assignnent, you can double-click the icon of the DOS docunent
to open it.



When assi gni ng docunent types, you nust specify the type of docunent the
application supports. If you' re unsure of which docunent type to use, TEXT is
t he safest.

Once you’' ve nade assignnents, docunments appear on the disk with the icon
representing application and docunment type. Docunents with an unassigned DOS
suf fi x appear as generic DOS docunents.

So that all network users are consistent, nmake a master |ist of assignnments on
one Maci ntosh. Also, place a copy of the PC Exchange Preferences file in the
Preferences folder, within the System Fol der, of each |icensed user’s
Maci nt osh.

VORKI NG W TH MACI NTOSH DOCUMENTS

Choose Save fromthe File nenu to save docunents onto a DOS-format di sk. Wen
savi ng docunents created or nodified on the Maci ntosh, be sure to save the
docunent in a file format that the DOS application can read. Refer to the
application’s docunentation to find out what file formats the program can open
i mport, and save.

The Maci ntosh also creates two new files for each docunent, to keep track of
such things as the location of icons and wi ndows. You'll need to | eave about 5K
of extra disk space for each docunent to accommodate these files.

Docunent Nane Length

Wi | e the Maci ntosh supports docurment names up to 31 characters |ong, DCS
supports up to eight characters plus a three-character suffix. Macintosh PC
Exchange truncates a | onger name used on the Maci ntosh when saved to a DOS di sk.
To previ ew what the shorter nanme | ooks like:

1) dick onthe file to highlight it.
2) Choose Get Info fromthe File nenu.

3) dick on the docunent nane in the Info dialog box. This swtches
bet ween t he Maci ntosh and DOS (truncated) version of the nane.

If this procedure doesn't work, make sure the File Sharing Extension is in the
Ext ensi ons fol der.

Non- Engl i sh Wrd Processors

When you create a docunment with a non-English word processor on the Macintosh,
t he special accent characters (diacritical nmarks) may change when you open the
docunent on a DOS conputer. DOS conputers may not support all characters

di spl ayed on a Maci nt osh.



This article is one of many avail abl e through the Apple Fax center. For a
conplete list of available fax docunents, search the Tech Info Library for Apple
Fax Docunment Index or call the Apple Fax line at 1-800-505-0171 and sel ect
docunent nunber 20000 (Apple Fax - Document |ndex - Product Support Literature).
The Apple Fax center is available free of charge 24 hours a day, 7 days a week
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