Macintosh: Troubleshooting ID=10 Trap Error Bombs (4/94)
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| amrepeatedly getting the system bonb "I D=10" on ny Maci ntosh. Wat does
it mean?
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ID=10 is a line 1111 trap error caused by software problens. The first
thing that you need to do is:

1) Renmpve all extensions (INTs) and control panels fromthe System Fol der
and restart.

2) If you're no longer getting ID bonbs, replace the extensions and control
panels, one at a time, until you get the error again. The |ast one put
inis likely the cause of the crashes.

If you are still getting the crashes after renoving everything, renove the
entire System Folder and reinstall a new copy form your System di sks using
the Installer. |If you still get the bonbs at this point, determ ne whether

this al ways happens when using a particular application? |If so, replace
that application. Also, verify that your application is the npbst current
version available and fully conpatible with your Mcintosh nodel

Article Change History:
5 April 1994 - Reviewed for technical accuracy.

Support Information Services

Copyright 1991-94, Apple Computer, Inc.

Keywords: <None>

This information is fromthe Apple Technical Information Library.

19960215 11:05: 19. 00
Tech Info Library Article Number: 8164



