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This article provides answers to conmonly asked questions on Apple Hone Learning

(AHL) .
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Q Wiy is Apple entering the Honme Learni ng market and what type of
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products will be offered?

Appl e is uniquely positioned to enter this market due to its | eadership
in creating high quality technology used in K-12 schools and, due to

t he phenonenal success of its Performa hardware |ine, strong name
recognition and credibility in the home nmarket. Apple has been very
successful in working with schools to provide the best hardware and
software sol utions aimed at hel ping children succeed in all aspects of
the curriculum Realizing that students engage in nany | earning
activities at home in support of their school experience, Apple wants
to help students and their parents by providing themw th high quality
products that engage the |learner as well as nake |earning fun

Appl eSoft's Home Learning line will engage children by using technol ogy
to tap into their love of learning. Children will |ike AHL products
because they are fun, because they encourage the child to explore his
wor |l d, and because they provide a neani ngful interactive experience.

For the young child, AHL software will be as nuch fun as playing a
video gane. And for the older child, AHL software will be an acceptable
alternative to video ganme. AHL products will be designed first for the
hone user, with educator input to insure their educational val ue.

Appl e's nessage to parents is that Apple delivers innovative software
to bring the famly a fun experience with educational value. Apple Hone
Lear ni ng products should be viewed as "health food for the mnd."

Appl eSoft's At Ease gives children an alternative to the traditiona
Maci nt osh desktop and makes it easier for children to access products
included in the Apple Hone Learning line. In addition, AHL products
will be sold for both Maci ntosh and M5 W ndows operating systens.

Why di d Appl e choose Schol astic? Wio el se are you working wth?
Schol astic is one of the prem er providers of educational materials to



A)

A

A

school s. Schol astic's products are well received by parents, teachers,
and, nost of all, children. Apple is currently working wth other
devel opers and will be making further product announcenents in 1995.

Why is Apple entering the consunmer software business when daris

al ready has entered the consumer software business with their C ear
Choi ce Iine of products?

Claris, a subsidiary of Apple, publishes Macintosh and W ndows
productivity applications, with special strengths in software for
general i st users in education, small business and the hone. Under its
Clear Choice line, Caris also publishes a variety of software for the
hone narket. AppleSoft's Educational Products Goup will focus
specifically on the Hone Learning market.

Does this nean Apple is conpeting with its own hone | earning software
devel opers?

Apple will help bring newtitles to the marketplace that help to round
out the total of home |earning products avail able to parents and
children. Apple will primarily seek to work with | eadi ng devel opers and
educators in creating honme | earning products.

Isn't this an already saturated market?

The hone | earning segment of the software marketplace is anong the
fastest growi ng areas of the software business. There are nany
opportunities for developers to create products that fill a variety of
needs. Apple has a unique opportunity to leverage it's | eadership in
schools and in conputers for the hone to participate in this rapidly
expandi ng segment of the software business.

What channels is Apple focusing on? How will you sell it?

Appl e Hone Learning software will be sold through retail establishments
i ncluding nail-order, superstores, mass nerchants, consumer el ectronics
stores, conputer stores and software only establishnents. AHL products
will also be sold as part of hardware/software bundles and direct to
K-12 school s.

VWhat's the first product and when? How many products this year?

The first product to cone under the Apple Hone Learning |abel is

W ggl eWor ks, devel oped with Scholastic. Wggl eWrks is an excell ent
exanpl e of a product that has the ability to engage children in

| earning the skills necessary to beconme good readers while, at the sane
time, provide children with a "fun" experience. Wggl eWrks is unique
inits conmbination of the engaging qualities of interactive books wth
educational value of a systemthat supports fundanental reading and
witing skills.

WggleWwrks is a full systemwhich supports young children in their
readi ng, witing, |istening, and speaki ng devel opnent. The books which
Schol asti ¢ commi ssioned for Wggl ewrks are high-quality, cover
nmul ti ple genres, connected to school curriculum and nmany are by noted
authors and illustrators. Apple will add to the Apple Hone Learning

| i ne based on customer and mar ket needs. AppleSoft expects to announce
addi ti onal AHL products I N 1995.
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Are you taking on Mcrosoft Hone?

No. As nentioned earlier, AppleSoft is not announcing the publication
of a large number of products aimed at conpeting one-on-one wth
existing third-party products. AppleSoft will continue to work with
M crosoft and other third-party developers to insure that the
marketplace is filled with quality home | earning products. Mny of

t hese products will be published by Mcrosoft, as well as other

devel opers, sone will be published by Apple.

Is the Appl eSoft Honme Learning Goup actively seeking devel opers for
co- publ i shi ng/ di stribution?

Yes. AppleSoft is actively seeking further devel opnment partners for
products that fit the Apple Home Learning strategy of providing
children with | earni ng experiences that make | earning fun. Perspective
devel opers can contact the Appl eSoft Home Learning group through

Appl eLi nk address HOVE. LEARNI NG

What organi zational infrastructure is in place to successfully sell

di stribute and narket these products to the retail channel ?

Appl eSoft has devel oped a conplete two-tier software distribution and
marketing systemin the U S., including direct relationships with al

| eadi ng distributors and resellers. AppleSoft has al so established
software distribution in all major European, Pacific, North American
and Latin Anerican countries.

VWhat marketing/retail nerchandi sing vehicles will AppleSoft use to
position its products in the retail channel?

Appl eSoft will use all its available creative resources to devel op
materials that drive demand in the retail channel. This includes
attractive packagi ng, point-of-sale nerchandising, collateral, denp
di sks, advertising, etc.

WIIl Apple only acquire or will Apple al so devel op new products?
Appl e plans to | everage wi dely recogni zabl e nanmes and properties
whenever possible, as well as initiate innovative product devel opnent
to create captivating products for children, teachers, and parents.
Appl eSoft will publish products devel oped by other devel opers as well
as products harvested from Apple's internal devel opnent efforts.

Why shoul d conpeting third-party devel opers continue to work with

Appl e?

Qur third-party devel opers are very inportant to our continued success.
Appl eSoft will continue to provide devel opers with information,
techni cal support and narketing opportunities to help all devel opers
beconme and remain successful

Wiy is Apple doing software products for Wndows?

Appl e's focus with the Apple Hone Learning line is on strengthening the
connection between the hone and school. Apple conputers clearly

dom nate in the school market. And while the penetration of Macintosh
in the home continues to increase, largely due to the very successfu
Performa series, we do recognize that many famlies do have PC



conputers at hone. Apple feels it's inportant to bring it's excellent
educational technol ogy and expertise to all children

Q WIIl there be any difference between your Mac and W ndows products?
A) It depends on the product. There will be some mnor user interface
di f ference between the Mac and W ndows versions of W ggl eWrks.

Q WIIl all of the AHL products be delivered for both Mac and W ndows?
A) Not necessarily. Sone products will take advantage of uni que Maci ntosh
capabilities that are not avail able on W ndows.
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