Macintosh Ilcx: Troubleshooting Startup Freezes (4/94)
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I have an intermittent problemw th nmy Macintosh Ilcx. It freezes when |
start it up.

The system does not have any INITs in the SystemFolder. | re-installed
System software 6.0.5 using the Installer. The systemhas a Mac286 card
and an Irma Link card init with 5MB of menory. The system board, nenory,
and power supply have been repl aced.
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To troubl eshoot this problemfollow these steps:

1) Renove the Mac286 and the Irma Link cards to isolate the problemto
either the cards or the CPU

2) Conpletely throw away the System Fol der.
3) Re-install the System Fol der from known-good, |ocked System di skettes.
4) If the problem persists, try swapping the keyboard, cable, and nouse.

5) Have a service provider run diagnhostics to determine if there is a hardware
probl em

Article Change History:
5 April 1994 - Added additional troubleshooting step, Reviewed for technica
accuracy.
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