StyleWriter 1200: Freezes When Printing Arabic or Hebrew (5/96)
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| have been using Macintosh computers with both U S. System7.1 and System 7.5
and the resources for Arabic and Hebrew for sone tine w thout a problem After
purchasing and installing an Apple StyleWiter 1200, whenever | print, the
conputer seems to hang several seconds after the print dialog closes. The
probl em occurs even when | try "Print Wndow' in System7.1 or "Print Desktop"
in System7.5. |Is there sonething wong with ny printer?
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If you are using a StyleWiter 1200 and WirldScript | with Arabic or Hebrew
resources, you nay notice the follow ng problem Wenever you attenpt to print,
the conputer seens to hang for several seconds after the print dialog closes.
Thi s happens when you try to Print Wndow (in System7.1) or Print Desktop (in
System 7.5).

This problemis caused by a known conflict between the WorldScript | software
and StyleWiter 1200 v.2.0 software. Printing with the StyleWiter 1200 v2.0
printer driver freezes your 1l-byte international systema few seconds after the
print dialog box closes.

Your system becones a 1-byte international systemwhen you install the secondary
| anguage resources. These resources include the WorldScript | software. The
system does not freeze when printing if WrldScript | is not installed, but then
you will not be able to see or print Arabic or Hebrew properly. Only the Arabic
and Hebrew Language Kits are affected by this conflict.

The problemwas fixed in the StyleWiter 1200 v2.1 and also in the Col or
StyleWiter 2400 v2.1 software which are both available fromonline services.
These articles can help you |l ocate the software update nenti oned here:

* "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof t war e updat es.

e "(btaining Appl e Product Support in the USA" -- Lists 800 nunbers and online
services for software updates, Apple support information, and a subset of the



Appl e Tech Info Library.
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