Japanese Language Kit: Common Troubleshooting Steps (9/95)
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Thi s docunent contains the answers to frequently asked questions (FAQ about the
Japanese Language Kit (JLK)

Questions in this FAQ

« Wiy doesn't the Installer ask for disk Font 127

« If | install the Japanese Language Kit (with 24-bit addressing ON) the
Installer crashes while nerging the TrueType fonts. Wy?

* | get unreadabl e Japanese text on the screen. What's w ong?

* In the Keyboard nenu (D anond Menu) and/or the Pencil menu, the Japanese text
i s displayed as garbage.

e | double click on a Japanese TeachText file and the data appears as garbage.

* | enter text in Hragana, but it does not convert to Kanji. Wy not?

 Sone of my keyboard shortcuts don't work since | installed JLK. What's wong?
e | use the JLK and when | renane a folder in the Finder, the keyboard nmenu
changes from U. S. System 7 (a blue dianond) to Kotoeri (a red sun with an apple)
automatically. If | select U S. System?7 in the keyboard nenu, | can enter the
nane in English. Wiy does the keyboard | ayout switch occur?

« | have a Perfornma conputer and the JLK. Wndows such as help and the input

wi ndow do not show up when | try to enter Japanese text. What’'s w ong?
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Question: Wiy doesn't the Installer ask for disk Font 127

Answer: The Sai M ncho and ChuCothic fonts found on Font D sk 12 are avail able



only through a custom zed installation. These fonts are PostScript conpatible
bitmaps for use with the LaserWiter NTX-J

Question: If | install the Japanese Language Kit (with 32-bit addressing OFF)
the Installer crashes while nmerging the TrueType fonts. Wy?

Answer: This ONLY happens when installing on Maci ntosh conputers (Macintosh |1
I1x, SE/30, Ilcx) that also have the 32-bit System Enabler installed. Turn ON
32-bit addressing in the Menory Control Panel while installing the Japanese

Language Kit with these types of Mcintosh conmputers (Macintosh I'l, 11x, SE 30,
I'1cx).
Question: | get unreadabl e Japanese text on the screen. Wat's wong?

Answer: |If you see unreadabl e Japanese text, check the follow ng basic points to
make sure the Japanese fonts systemis conplete:

a) The fbit/fdef Kanji bit-map fonts (the one with the Kanji character “kan” and
the circle behind its icon) are |ocated at the System Fol der root |evel (not
Fonts folder). At minimum the GCsaka font nust be installed

b) The I nput BackSupport extension is present in the Extensions folder

Question: In the Keyboard nenu (Di anond Menu) and the Pencil nenu the Japanese
text is displayed as garbage.

Answer: This is normally caused by NOW Menus or sone other menu managenent
program The nenu program overrides the system nenu font and forces the menu
into a specific font. The nenu font needs to be changed to the Gsaka font in
this menu program

Question: | double click on a Japanese TeachText file and the data appears as
gar bage.

Answer: The English version of TeachText opened the docunment instead of the
Japanese version. The only work around is to open the Japanese version of
TeachText, then open the file fromw thin TeachText. Alternatively, you can use
Si mpl eText, which is WrldScript savvy.

Question: | enter text in H ragana, but it does not convert to Kanji. Wy not?
Answer: The Main dictionary needs to be opened in the JLK preferences.

Question: Sone of my keyboard shortcuts don't work since | installed JLK What's
wr ong?

Answer: System 7.1 or later uses the sequence Conmand- Qpti on- Spacebar to switch

keyboard | ayouts. Qther applications or utilities Iike QuickKeys may al so
attenpt to use this key conbination. The System Software takes precedence in al



cases so you have to find an alternative for the conflicting program

Question: | use the JLK and when | renanme a folder in the Finder, the keyboard
menu changes fromU. S. System 7 (a blue dianond) to Kotoeri (a red sun with an
appl e) automatically. If | select U S. System7 in the keyboard nenu, | can

enter the nane in English. Wiy does the keyboard | ayout swtch occur?

Answer: Appl e Language Kits provide Finder support for English and the | anguage
each installs. Wen you nodify a file or folder name, the | anguage kit defaults
toits primary keyboard | ayout. Japanese defaults to Kotoeri. This is how that
default is selected: The JLK displays keyboard | ayouts based on the “Font for
views” selected in the Views Control Panel. Wen OGsaka is sel ected, the keyboard
menu di splays “U. S. System 7" and Kotoeri, because Osaka supports both Japanese
and Roman character sets. Selecting a Roman-only font |ike Palatino or Helvetica
only displays “U S. System 7” in the keyboard nenu.

Question: | have a Performa conputer and the JLK. Wndows such as help and the
i nput wi ndow do not show up when | try to enter Japanese text. Wat’'s w ong?

Answer: |If you have System 7.1P4 or |ater, open the Performa Control Panel and
turn off Finder Hi ding. Then restart your conputer to enter Japanese through the
i nput wi ndow. If you have System 7.1P3 or earlier, renmove the Launcher fromthe
Control Panels folder, and place it in the Startup Itens folder. Restart your
conputer; Finder H ding is deactivated.
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