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This is a product overview and list of frequently asked questions (FAQ on the
Japanese Language Kit.

DI SCUSSI ON = = = = = = = = = = - o x ot o m o e et il

The Japanese Language Kit (JLK) is system software that supports Japanese

| anguage i nput on a non-Japanese operating system In other words you can add
the JLK to a Roman (European) operating system and input Japanese characters
usi ng a Japanese localized or Worl dScri pt ™Msavvy word processor or other
application. This lets users include Japanese text in letters, presentations,
and reports. Users can also work with files created using Kanji Tal k, Apple's
Japanese version of the Maci ntosh Operating System

The JLK works with System 7.1 or later. (System7.1 is the first version of the
operating systemto incorporate WrldScript technol ogy.) Japanese Language Kit
1.2 is conpatible with System 7.1, System 7.5, and System 7.5.1. The Japanese
Language Kit 1.2 Updater is available through the Apple Order Center

(800-950- 5382x940) .

Al nost every major software application has a version that has been | ocalized
for Japanese. All you need is to run themwi th the Japanese Language Kit.
Non- | ocal i zed prograns, such as N sus 3.4, WrdPerfect 3.0, or WorldWite, which
t akes advant age of Apple's WorldScript technol ogy, can al so be used.

Worl dScript, introduced with System 7.1, sinplifies the way in which nultiple

| anguages can be supported by a single operating system

Feat ur es

 Fast, sinple, one-button installation

 Enables users to easily create, edit, and print in Japanese

e Cones with a bilingual input nmethod guide

e Cones with two Kanji TrueType fonts: HonM ncho and MaruGot hic
 Users can display, edit, and print files created using the Japanese



version of the Macintosh operating system Kanji Talk.

Sof tware Conpatibility

Runs applications that have been | ocalized for Japanese, including WrdPerfect,
Per suasi on, FileMaker Pro, and Lotus 1-2-3.

If the application you are interested inis not inthe following list, we
recommend you contact the application devel oper directly. To | ocate an address
and phone nunber, use the vendor nane as a search string.

Conpati bl e Japanese Localized Applications:
Acta 7 1.03J
Illustrator 3.2J

Phot oShop 2. 01J

Prem ere 1.01J
PageMaker 4.0J

Per suasi on 2.0J

Super Pai nt 3. 0J
Canvas 3.0J

Eg Word 4.2J

Fil eMaker Pro J 1.0v2
Great Wrks J

Hyper Card 2. 1J
MacDraw Pro 1.5vl1l
MacWite Il 1.1v2J
MacWord 2. 0T2J

Quar k Xpress 2.04J
SoloWiter 1.3J

Wor dPer fect 2.2J
Lotus 1-2-3 1.1J

Wor | dScri pt Savvy Applications:
Al | Pagel. 82

Al Script 1.81

Ni sus 3.4

Ni susWiter

WnText 2.7

Vorl dWite

WrdPerfect 3.0

Appl e has tested only a limted nunber of applications; these lists are not
i ntended to be conprehensive.

Printers Supported



Qui ckDraw printers, including the Apple StyleWiter line, the Apple Persona
LaserWiter product line, and the I mageWiter product |ine.

Post Scri pt-conpatible Printers

Post Scri pt-conpatible printers, including Personal LaserWiter LS printers and
Personal LaserWiter NTR printers. (Al though PostScript printers can produce
Japanese, performance nay vary.)

System Requi renent s

 Apple Macintosh conputer with at |east 4MB of RAM 5MB of RAMrequired for
JLK 1.2
(5MB highly reconmended for nultiple applications)

e Hard disk drive with at | east 20MB avail abl e

* Apple SuperDrive floppy disk drive

 For Apple Macintosh System 7.1 use either:

- JLK 1.0

- JLK 1.1

- JLK 1.2

 For Apple Macintosh System 7.5 use:

- JLK 1.2

* A Japanese or Worl dScript-savvy application

The Japanese Language Kit I|ncl udes:

» Japanese Language Kit on fourteen 1.4MB fl oppy disks
« WorldScript Il system extension

» Japanese Language Kit Installation and User's Cuide
e Maci ntosh Japanese | nput Method Guide

Avail ability and Support

In the U S., order nunber ML648LL/A
Qutside the U S., order nunber ML648Z/ A

Customers can contact 1-800-SCS-APPL for support on this product.

HOW THE JLK WORKS

Once installed on a Macintosh, the Japanese Language Kit places Japanese as a
secondary script into the computer. It adds extensions, a Japanese character

i nput et hod, |anguage resources, fonts, a user dictionary, and TeachText
Japanese. The | anguage resources provide script-specific information for line
direction, word boundaries, date, time, and nunber formats. The origina
operating systemis used, so there is no need to keep an additional system on
the hard drive.



JLK PRI MARY AUDI ENCE

The npbst natural market segnents include Japanese national s working abroad,
non- Japanese peopl e provi di ng Japanese | anguage services or products, and
education. The education segment includes both Japanese national s studying
abroad, as well as peopl e studyi ng Japanese.

For publishers, the JLK expands busi ness opportunities into Japanese-speaking
mar ket s by meki ng possi bl e Japanese | anguage brochures, sign boards, posters,
T-shirt designs, business cards, and nore. Many publishers have been using
Kanji Tal k™ but would prefer to use a systemthat provides an English finder
while letting themuse a Japanese application and work with Japanese files.

Per haps the | argest segnent of the market is non-Japanese people with an

occasi onal need to use Japanese in a business or personal setting. This group

i ncl udes peopl e who may speak fluent Japanese or only a little, but have a need
to use it occasionally in docunents, letters, and presentations. Many people in
busi ness or governnent, for exanple, travel frequently to Japan and speak sone
Japanese. They would like to be able to use kana script or Kanji occasionally in
their correspondence and presentations to accurately descri be Japanese concepts,
pl ace nanmes, fam |y nanmes, and so on even though they are working primarily in
Engl i sh. This product is ideal for them because of its ease of use.

JLK I NSTALLATI ON

The Japanese Language Kit requires 4 MB of RAM (5 MB recommended to run nultiple
applications) and about 20 MB of free di sk space. Japanese fonts require 6-9 MB
each in order to accommpdate nore than 40,000 Kanji characters. If you do not
have sufficient disk space, you can choose to install only one Japanese TrueType
font through the custominstall nenu.

Sof tware I ncluded in The Japanese Language Kit:

e WorldScript Il extension

» Japanese Language Kit extension

* | nput BackSupport extension

» Kot oeri ™ext ensi on

* Kotoeri Help extension

» Japanese Support extension

*+ Roman Support extension

e« Text control pane

» Japanese Script Resource

« Kanji fbit/fdef fonts

* Kanji Fonts

 Kanji bitmap fonts (Osaka, MaruCothic, HonM ncho, and Sai M ncho and AruCot hic
(for LaserWiter |INTXJ users only)

e Kanji TrueType fonts (MaruGothic and HonM ncho)
 Kotoeri main dictionary

 Kotoeri user dictionary



* Kotoeri Dictionary Too

» Japanese Language Regi ster
e« TeachText Japanese

* Language Kit Preferences

« User Preference File

The Japanese Language Kit conmes with two Kanji TrueType fonts (MaruCothic and
HonM ncho), which offer high-quality output fromany Maci ntosh conpati bl e
printer. Docunentation is provided in both Japanese and English. Users can type
using either the Roman or kana keyboard | ayout.

FREQUENTLY ASKED QUESTI ONS

1) Question: Wiy doesn't the Installer ask for diskette Font 12?

Answer: The Sai M ncho and ChuGothic fonts found on Font Disk 12 are avail able
only through a custom zed installation. These fonts are PostScript conpatible
bitmaps for use with the LaserWiter NTX-J

2) Question: If | install the Japanese Language Kit (with 24-bit addressing ON)
the Installer crashes while nmerging the TrueType fonts. Wy?

Answer: This ONLY happens when installing on Maci ntosh conputers (Macintosh |1
I1x, SE/30, Ilcx) that also have the 32-bit System Enabler installed. Turn ON
32-bit addressing in the Menory Control Panel while installing the Japanese
Language Kit with these types of Mcintosh conmputers (Macintosh Il, 11x, SE 30,
I'1cx).

3) Question: Does the JLK translate English into Japanese?

Answer: No. The Japanese Language Kit does not translate text. It allows users

to input, edit, and print in Japanese.

4) Question: | get unreadabl e Japanese text on the screen. Wat's w ong?

Answer: |If you see unreadabl e Japanese text, check the follow ng basic points to
make sure the Japanese fonts systemis conplete:

e The fbit/fdef Kanji bit-map fonts (the one with the Kanji character “kan” and
the circle behind its icon) are |ocated at the System Fol der root |evel (not
Fonts folder). At mnimum the Gsaka font nmust be installed.

* The I nput BackSupport extension is present in the Extensions folder

5) Question: Can | change unreadabl e Japanese text back into sonething
readabl e?

Answer: Followi ng are situations where unreadabl e Japanese text can be nade



r eadabl e:

Fil enames in Finder W ndows:

Open the Views Control Panel and sel ect a Japanese font (for exanple,

Gsaka). There is a side effect in choosing a Japanese font in the Views Control
Panel . Characters using a synbol or diacritical mark (such as & and ) are
repl aced by another character. This occurs because Japanese fonts replace the
upper ASCI| table with Japanese characters. Use a Ronman font when you need a
character that includes a synbol or diacritical mark

Japanese Application's Menu Bars And Di al og Boxes:

The application has a resource that tells the system which | anguage the
application uses. The systemuses the information to select the appropriate
font. In sone cases, this resource was not properly set and the system has
assuned English as the application s |anguage. Use the Japanese Language
Regi ster application to register a Japanese-|localized application

NOTE:

Sone applications hard-code the font to use, for exanple in a text entry w ndow
or font list. In this case, the Japanese Language Regi ster does not correct this
m sused font.

Keyboard Menu
Problem In the Keyboard nenu (D anond Menu) and/or the Pencil nenu the Japanese
text is displayed as garbage.

Solution: This is normally caused by NOWN Menus or some other menu managenent
program The menu program overrides the systemnenu font and forces the nenu
into a specific font. The nenu font needs to be changed to the GCsaka font in
this menu program

Japanese TeachText File Data

Probl em Double click on a Japanese TeachText file and the data appears as
gar bage.

Solution: The File Finder attributes are the same for a TeachText file whether
it be Japanese or U.S. Wen you double click a TeachText file either version
could be opened. The only work around is to open the version of TeachText you
want, then open the file fromw thin TeachText. Alternatively, you can use

Si npl eText, which is WorldScri pt-savvy.

Hi ragana does not convert to Kanji

Problem Text entered in Hi ragana does not convert to Kanji.

Sol ution: The Main dictionary needs to be opened in the JLK preferences.

Question: Wen is it not possible to turn unreadabl e Japanese text into



somet hi ng readabl e?

A: Followi ng are situations where Japanese text shows up as unreadable and there
is no fix:

Unr eadabl e Text In Menus And Di al og Boxes

Unr eadabl e text occurs in the nmenus and di al og boxes. For exanple, the
Applications Menu showi ng an application with a Japanese nane. These areas of
the system were not designed to support nultiple scripts (witing systens). You
see this with the Kotoeri alert nessages. The alert dial og box routine uses the
primary script to display the nmessage.

6) Question: If | request H ragana and see Katakana, what am | doi ng wong?
Answer: Review the following. This is how the Kotoeri I|nput Method works:

"One- Touch Mode" Is Of In The Preferences:

- In Hragana node, when the Caps Lock is pressed, Kotoeri generates Katakana.
(Kat akana does not convert to Kanji.)

- In one of the Roman nodes, Kotoeri generates capital characters when the Caps
Lock key is pressed.

- In one of the Katakana nobdes, the Caps Lock doesn’'t affect characters
generated by Kotoeri .

"One- Touch Mode" Is On In The Preferences:

- The preceding default feature is disabled.

- In turn, you can choose a node for each state of Caps Lock, such as Hiragana
node for caps off and Roman node for caps on. This setting is recorded in the
pr ef er ences.

7) Question: Sone of my keyboard shortcuts don't work since | installed JLK
What's wong?

A. System 7.1 or later uses the sequence Conmand- Qpti on- Spacebar to switch
keyboard | ayouts. Qther applications or utilities Iike QuickKeys may al so
attenpt to use this key conbination. The System Software takes precedence in al
cases so you have to find an alternative for the conflicting program

8) Question: | use the JLK on ny Macintosh with Apple Express Mddem software
There are two problenms when | try to FAX

Fax Phone Book W ndow W1l Not Scroll

The Fax Phone Book wi ndow refuses to scroll in the Fax Send di al og box even
t hough there are nore addresses than can be displayed. | have to click on an
addressee, then use the up and down arrow keys to navi gate.



Cover Page |Is Not Included Wth Fax
The Cover Page is lost when | transnit a docunent (even though one is
sel ected).

Answer :

The Fax Phone Book Probl em

This occurs with the scroll bars for the “Fax Phone Book” and “Send To” lists.
This is a known i ssue between Express Mddem and Appl e Language Kit software.
Apple is working on a solution

Cover Page Probl em
Make page 1 of your docunent the cover page instead of using the Fax Cover
application.

9) Question: |Is the JLK conpatible with Apple Power Macintosh conputers?

Answer: Yes, absolutely. The Power Macintosh runs the System 7.1 or |ater
operating system which the Apple Language Kits require. If your Power Macintosh
cones with System 7.5 installed, then you have two options:

e As a tenporary solution, Cbtain the JLK 1.1 Updater available fromonline
servi ces.

e The permanent solution is to Update to JLK 1.2 nentioned at the begi nning of
this article.

10) Question: | use the JLK and when | rename a folder in the Finder, the
keyboard menu changes fromU S. System 7 (a blue dianond) to Kotoeri (a red sun
with an apple) automatically. If | select U S System7 in the keyboard nenu, |
can enter the nane in English. Wiy does the keyboard | ayout switch occur?

Answer: Appl e Language Kits provide Finder support for English and the | anguage
each installs. Wen you nodify a file or folder nanme, the | anguage kit defaults
to its primary keyboard | ayout. Japanese defaults to Kotoeri. Here is how that
default is selected:

The JLK di spl ays keyboard | ayouts based on the “Font for views” selected in the
Views Control Panel. When Osaka is sel ected, the keyboard nenu displays “U.S.
System 7" and Kotoeri, because Osaka supports both Japanese and Roman character
sets. Selecting a Roman-only font |ike Palatino or Helvetica only displays “U S
System 7” in the keyboard nenu.

11) Question: | have a Performa conputer and the JLK. Wndows such as hel p and
t he i nput wi ndow do not show up when | try to enter Japanese text. Wat’'s
wr ong?

Answer: |f you have System 7.1P4 or |l ater, open the Performa Control Panel and
turn off Finder Hi ding. Then restart your conputer to enter Japanese through the
i nput wi ndow. |If you have System 7.1P3 or earlier, renove the Launcher fromthe



Control Panels fol der,

and place it

conputer; Finder H ding is deactivated.

12) Question: Does the JLK let al

installation?

Answer: No, the JLK places Japanese resources into your System Fol der,
requires a WorldScript-savvy or Japanese |ocalized application for
results. WorldScript-savvy applications |let you use any installed |anguage
scripts your systemis using,

If you are unsure, contact the manufacturer to see if your favorite application
is WorldScript-savvy. Here is a partial

i ke Japanese.

covering a variety of categories:

Application

Al'l Page 1.82

Al Script 1.81
FreeHand 3.1 Asian
Hyper Card 2.2
Imprint 3.5

In Control 2.0

Ni sus 3.482

Per suasi an 2.1 Asian
Si ndex 2.0
StatView 4. 01
WnFile 1.7

W nText 2.7.1
WnView 1.7

Wor dPerfect 3.0

NOTE: Appl e does not
Wor | dScri pt - savvy or
text over tinme.

The Tech Info Library article titled "Locating Vendor

Conpany/ Vendor

M croMacr o

M croMacr o

Al dus

Appl e Conput er
vy Systens
Attain

N sus

Al dus

W nSof t

Abacus Concepts
W nSof t

W nSof t

W nSof t

Wor dPer f ect

recommend the use of progranms that are not
| ocal i zed into Japanese.

in the Startup Items folder. Restart your

nmy applications process Japanese text after

but still
pr of essi onal

list of WorldScript savvy software

They may cause | oss of Japanese

I nformation" can help you

search for a particular vendor's address and phone numnber.

13) Question: How do custoners get technical support for their Language Kits?
Answer: Appl e provides Japanese Language Kit technical support through

1- 800- SOs- APPL Monday - Friday, 6 am To 6 pm Pacific tine.

These articles can help you |l ocate the software update nentioned here:

e "Where To Find Apple Software Updates" -- Lists online services for free Apple
sof twar e updat es.

e "(btaining Apple Product Support in the USA" -- Lists 800 nunbers and online



services for software updates, Apple support information, and a subset of the
Appl e Tech Info Library.
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