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This is a list of Frequently Asked Questions (FAQ on the Chinese Language Kit
(CLK)

Questions in this FAQ

e What is the Chinese Language Kit?

* WII the CLK work with systens before System 7.1?
e How does the Chinese Language Kit work?

 What does the CLK offer publishers?

 How much space does CLK occupy on the hard drive?

e Wiy does the CLK take up so nuch hard di sk space?

I s the Chinese Language Kit conpatible with System 7.5?

| use both Japanese and Chi nese Language Kits. | installed the Japanese
Language Kit AFTER installing the Chinese Language Kit, and they do not seemto
wor k properly.

« | installed CLK, but TeachText displays garbage when | enter Chinese.

* | typed some Traditional characters, and now | want to display them as
Sinplified. Is there a way to convert then?

* | typed sone Traditional Chinese characters, then | tried to change the font
to Song, and the text turned to garbage characters.

* | have a Perfornma conputer and CLK wi ndows such as help and the input w ndow
di sappear.

e | use the CLK on ny Macintosh with Apple Express Mbdem software. There are two



problenms when | try to FAX

a) The Fax Phone Book wi ndow refuses to scroll in the 'Fax Send' dial og box even
t hough there are nore addresses than can be displayed. | have to click on an
addressee, then use the up and down arrow keys to navigate

b) The Cover Page is lost when | transmit a docunment (even though one is

sel ected).

« | have a Perfornma conputer and the Chi nese Language Kit. Wndows such as help
and the input wi ndow do not show up when | try to enter Chinese text.

DIl SCUSSI ON - - - - - = - o mm e m o e e e e e e oo
Question: What is the Chi nese Language Kit?

Answer: The Chi nese Language Kit is systemsoftware that supports Traditiona

Chi nese and Sinplified Chinese | anguage i nput on a non-Chi nese operating system
In other words you can add the Chi nese Language Kit to a Roman ( European)
operating system and i nput Chi nese characters using a Chinese |ocalized or

Wor | dScri pt -savvy application

Question: WII the CLK work with systens before System 7.1?

Answer: No, System 7.1 is required, because this is the first version of the
operating systemto incorporate Wrl dScript technol ogy. WrldScript nmakes
nmul ti-1lingual conputing possible.

Question: How does the Chinese Language Kit work?

Answer: Once installed on a System 7.1 (or higher) Macintosh, the Chinese
Language Kit adds Chinese as a secondary script to the Maci ntosh system It adds
ext ensi ons, Chi nese character input nethods, a control panel, |anguage
resources, fonts, dictionaries, and preference files and utilities that support
t he Chinese script. The | anguage resources provide script-specific information
for line direction, word boundaries, date, tine and nunber formats.

Question: What does the CLK offer publishers?

Answer: For publishers, Language Kits provide an opportunity to expand their
busi ness by adding the capability to create Chinese | anguage brochures, sign
boards, posters, T shirt designs, restaurant nenus, business cards, etc. Sone
publ i shers have been using ChineseTalk -- Apple's fully localized Chinese
operating system-- but would prefer to use a systemthat provides an English
Finder while allowing themto work with Chinese text.

Question: How nuch space does CLK occupy on the hard drive?

Answer: Approximately 17 MB if you install Traditional and Sinplified Chinese;
Approximately 10 MB if you install either Traditional or Sinplified,;



Approxi mately 40 MBif you install both Traditional, Sinplified & the 4 extra
Chi nese TrueType fonts on CD

Question: Wiy does the CLK take up so nuch hard di sk space?

Answer: Chinese fonts require 6 - 9 MB per typeface. Users who install both
Traditional and Sinplified characters will need 17 MB of hard di sk space.
However, many people will choose to install only one or the other, or choose not
to install all TrueType fonts. This can be done easily through the custom
install menu.

Question: Is the Chinese Language Kit conpatible with System 7.5?

Answer: An updater has been rel eased for custonmers who already own the CLK which

wi Il upgrade themto version 1.1.1. The following files are part of the updater
di sk:
Chi nese Updat er 1.0
Installer 4.0.3
Read Me
Support Files
- I nput BackSupport 7.5
- Language Kit Extension 7.5
- Si npl eText 1.1.1
- Sinplified Chinese CH1-7.1.1
- Sinplified Chinese | nput Method CH1-1.0.3
- Traditional Chinese TA1-7.1.1
- WorldScript™l| 7.5
- Worl dScri pt ™ Power Adapt er 7.5.1

Question: Does the CLK support both Traditional and Sinplified characters?

Answer: Yes. Customers told us that this would be very inportant, especially for
academ c users, but also for publishers. Also, people use a wide variety of

nmet hods to i nput Chinese characters using a keyboard. The CLK incl udes pinyin,
zhuyin, cangjie, dayi, wubi xing, wiubi hua and a variety of others.

Question: How many Language Kits are available from Appl e?

Answer: The Japanese Language Kit was shipped in April, 1993. The Chi nese
Language Kit shipped in October 1993. Apple will be | ooking at custoner denmand
to decide which | anguages will follow.

Question: What third parties are supporting this product?

Answer: The Chi nese Language Kit is supported by two kinds of applications:

Chi nese | ocal i zed applications, and Wrl dScri pt-savvy applications. Many popul ar
applications -- including WrdPerfect and N sus -- take advantage of



Worl dScript™ Apple’'s multi-lingual software technology. System 7.1 conpatible
applications that have been localized for Chinese can also be used with the

Chi nese Language Kit. The progranms include Caris Wrks Chinese and TurboWiter
from Transpac, anong many ot hers.

Question: | use both Japanese and Chi nese Language Kits. | installed the
Japanese Language Kit AFTER installing the Chinese Language Kit, and they do not
seemto work properly. Wat's w ong?

Answer: The JLK installer placed an ol der version of the | nputBackSupport
extension that does not work with the CLK You nust deinstall both kits, then
install the Japanese Language Kit first, and the Chi nese Language Kit second (if
using the Updater for System 7.5 conpatibility install it third, it will provide
conpatibility for both kits).

Question: \What does the CLK install into nmy conputer?

Answer :

e WorldScript Il extension

* Language Kit extension

* | nput BackSupport extension

 Far East Addition extension

o Sinplified Chinese |nput Method extension

 Pinyin extension

e Dayi extension

* Parrot extension

e Zhuyi n extension

 Cangjie extension

» Sinplified and Traditional Chinese Support extensions

* Roman Support extension

e« Text control pane

e Sinplified and Traditional Chinese script resources
(invisible once installed)

o Sinplified and Traditional Chinese fbit/fdef fonts

e Sinplified and Traditional Chinese Fonts patch files

e Hanzi bitmap fonts

e Hanzi TrueType fonts

e Main Dictionary

 User Dictionary

 Dictionary Tool (Cidian gongju)

» Sinplified and Traditional Chinese Language Registers

e Sinplified and Traditional Chinese TeachText

e Language Kit Preferences

« DTSysFile

* Input Method Preferences

* SWM Pref erences

» User Preference File

Question: | installed CLK, but TeachText displays garbage when | enter Chinese.
What ' s wrong?



Answer: You must use either 'TeachText Sinplified Chinese' or 'TeachText
Tradi tional Chinese' to enter Chinese text. They are not auto-installed and nust
be drag install ed.

Here is where they are | ocated:
Chinese Install Disk 1->Chinese TeachText->TeachText Sinplified Chinese or
TeachText Traditional Chinese

Question: What does the "Install Sinplified Chinese" script install on ny
Maci nt osh?

Answer: The script will place Sinplified Chinese | anguage support and its input
nmet hods on your Macintosh. |Input nethods are included in a single file, and are
installed together autonmatically.

Question: What does the "Install Traditional Chinese" script install?

Answer: The script will place Traditional Chinese |anguage support one i nput
method (Pin yin). Input methods are contained in individual files, and can be
installed one at a tinme. If you have run "Easy Install,” but still don't have
the Traditional input nethod you want, run "Customlnstall" (Traditional) and
sel ect the desired input nethods, or select all of the Traditional input

net hods.

Question: | typed sonme Traditional characters, and now | want to display them as
Sinplified. Is there a way to convert then?

Answer: No, since Traditional and Sinplified characters use different encodi ng
st andards, conversion between themis not easy. You nust use a third party
conversi on sol ution.

Question: | typed sone Traditional Chinese characters, then | tried to change
the font to Song, and the text turned to garbage characters.

Answer: Song is a Sinmplified Chinese font, and will not display Traditional
characters.

Question: Sone keystroke sequences | use in QuicKeys do not work since
installed CLK

Answer: The Chi nese Language Kit uses the sequence Comrand- Spacebar to switch
keyboard | ayouts. OQther applications or utilities |like QuicKeys nmay al so attenmpt
to use this key conbi nation. The Language Kit will take precedence in all cases
so the user will have to find an alternative keystroke sequence for the
conflicting program



Question: | have a Perforna conputer and CLK wi ndows such as hel p and the input
wi ndow di sappear. \Wat is wong?

Answer: There is a conflict between CLK and the Launcher: If you have System
7.1P4 or later, open the Performa control panel and turn off Finder Hiding.

If you have System 7. 1P3 or earlier, renove the Launcher fromthe Control Panels
folder, and place it in the Startup Itenms folder. Finder-hiding will be
deactivated this way.

Question: Is there a site |icense avail abl e?

Answer: Since the introduction of the JLK, an nunber of custoners have requested
this. Apple will make an announcement about this soon. This policy will vary by
regi on.

Question: | use the CLK on ny Macintosh with Apple Express Mydem software. There
are two problens when | try to FAX

1) The Fax Phone Book wi ndow refuses to scroll in the 'Fax Send' dial og box
even though there are nore addresses than can be displayed. | have to
click on an addressee, then use the up and down arrow keys to navigate.

2) The Cover Page is lost when | transnit a docunent (even though one is
sel ected).

Answer :

1) This occurs with the scroll bars for the "Fax Phone Book" and "Send To"
lists. This is a known issue between Express Mddem and Appl e Language
Kit software. Apple is working on a solution

2) Make page 1 of your docunent the cover page.

Question: | use the Chinese Language Kit on nmy Quadra 840AV wi th PC Exchange
1.0.3. Wen | try to format a floppy di sk, the machi ne hangs or does not
conplete the formatting process.

Answer: There is a known conflict between PC Exchange 1.0.3 and the Chi nese
Language Kit. PC Exchange 1.0.5 corrects the problem permanently and is

avail able free by calling the Apple Order Center

The Tech Info Library article titled "Locating Vendor Information" can help you
search for Apple Order Center's phone nunber.

Question: Is the Chinese Language Kit conpatible with Power Macintosh

Conput ers?

Answer: Yes, though version 1.1.1 of the Chinese Language Kit is required for



Power Maci ntosh conputers running System 7.5.

Question: | use the Chinese Language Kit and when | renane a folder in the

Fi nder, the keyboard nenu changes fromU.S. System 7 (a blue dianond) to
something in Chinese automatically. If | select US. System7 in the keyboard
nmenu, | can enter the nanme in English. Wiy does the keyboard | ayout switch
occur?

Answer: Appl e Language Kits provide Finder support for English and the | anguage
each kit installs. Wien you nodify a file or folder nane, the |anguage kit
defaults to its primary keyboard | ayout. Traditional Chinese defaults to Pinyin.
Sinplified Chinese defaults to Shuru Fangfa: Here is how that default is

sel ect ed:

VWhen 'Beijing' is selected as the Font for Views in the Views control panel, the
keyboard menu di splays ' Shuru Fangfa' and 'U. S. System 7', because 'Beijing
supports both Sinplified Chinese and Roman character sets.

Simlarly, selecting 'Taipei' displays Pinyin and 'U S. System 7' layouts in the
keyboard menu, because ' Tai pei' supports both Traditional Chinese and Ronman
character sets.

Question: The "Phonetic Transcription Systens for Chinese" appendix in the
Tradi tional Chinese |Input Method Guide lists the Pinyin phonene "0" (u with an
um aut) anong valid entries, but there is no way to enter it with the Pinyin

i nput met hod. Depressing option-u and the letter u sounds an error beep

Sinplified Chinese will allow you to enter "0" in Pinyin by depressing the
letter "v". This is an undocunmented shortcut in the "Sinplified Chinese Input
Met hod CGui de" manual .

NOTE: This shortcut does NOT work with the Traditional Chinese Pinyin input
nmet hod.

Answer: This is a limtation of the input method itself.
1) use Traditional Chinese pinyin and search for the correct Chinese

character (Hanzi) in the selection w ndow for words containing "u"
2) use Zhuyin input nethod (al so known as Bo Po Mb Fo)

3) use Sinplified Chinese Pinyin input method with the letter "v" to denote
the letter "0"
4) use a third party input nethod product, like Sindex 2.0 for conplete

Chi nese phrase input (available through Pacific R m Connections,
Inc. (415) 697-0911). This is conpatible with Apple's Chinese Language
Kit.

Question: | have a Perforna conputer and the Chi nese Language Kit. W ndows such
as help and the input wi ndow do not show up when | try to enter Chinese text.
VWhat's wong?



Answer: | f you have System 7.1P4 or |ater, open the Performa control panel and
turn off Finder Hiding. Then restart your conputer to enter Chinese through the
i nput w ndow.

If you have System 7. 1P3 or earlier, renove the Launcher fromthe Control Panels
folder, and place it in the Startup Itens folder. Restart your computer and
"Finder-hiding' will be deactivated in this way.

Question: How do custoners get technical support for their Language Kits?

Answer: Appl e provi des Chi nese Language Kit technical support through
1- 800- SOs- APPL Monday - Friday, 6 am to 6 pm Pacific tine.
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