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This article contains the answers to frequently asked questions (FAQ on
Kanj i Tal k.

Questions in this FAQ

1) What is Kanji Tal k?

2) What is the Japanese Language Kit?

3) How nuch does it cost?

4) \Who provides technical support?
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1) Question: What is Kanji Tal k?

Answer: KanjiTalk is the fully transl ated, Japanese version of the Mcintosh
operating system Al of its nmenus, dialog boxes and system nessages are in
Japanese. KanjiTalk is designed for those users who need to work in a ful
Japanese environment. KanjiTalk is sold and supported in Japan predoni nantly,
but there are a fewresellers in the United States who can order it for you. For
nore infornmation on resellers in the United States see the Tech Info Library
article titled "Kanji Tal k: Authorized U. S. Dealers and VARs (3/95)".

To use your current English applications under Kanji Tal k, you would need to
purchase their equival ent Japanese version to ensure conpatibility and snmooth
operation. Contact the vendor of your favorite applications to see if they offer
a Japanese versi on.

2) Question: What is the Japanese Language Kit?
Answer: In contrast to Kanji Tal k, the Apple Japanese Language Kit (JLK) is for

custoners who wi sh to exchange, edit and read Japanese docunents, but work in
t he | anguage of their original operating system For exanple, say soneone |ives



in Spain and once in a while exchanges Japanese files with soneone in Japan
They would only need to install the JLKto read the files, but be able to
operate in Spanish at all other tines.

3) Question: How nuch does it cost?

Answer: There are several Apple dealers and Val ue Added Resellers (VARs) in the
United States who sell KanjiTal k. They set their price for Kanji Tal k, and they

shoul d be contacted for their current price. For nore information on resellers

inthe United States see the Tech Info Library article titled "Kanji Tal k:

Aut hori zed U. S. Deal ers and VARs".

4) Question: Who provides technical support?

Answer: KanjiTalk is supported in Japan, and for a fee, by sonme third party
conpani es such as AsiaSoft at 407-234-5366. Apple does not provide toll free
Kanj i Tal k technical support in the United States. In contrast, Apple does
provide toll free technical support for the Japanese Language Kit through

1- 800- SOS- APPL.

The Tech Info Library article titled "Locating Vendor Information" can help you
search for a particular vendor's address and phone nunber
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