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Starting Decenmber 13, 1993, HyperCard is again sold and supported by Apple
Conputer. Apple will offer both pre-sales and technical support. This
article outlines the levels of HyperCard support offered, and how they can
be ordered.

DI SCUSSI ON = - - = = = = = = = = x o m ot e f el

Presal es Support
For pre-sales support, call the Apple Assistance Center at 1-800-SOS- APPL
(1-800-767-2775).

Up and Runni ng Support

Up and running support will be offered free of charge by Apple via the
Appl e Assistance Center at 1-800-S0OS-APPL. Up and Runni ng support

i ncl udes:

e Help with installation, conpatibility, and configuration

e Basic product use: tools, nmenus, and command syntax

Up and runni ng support is avail able Mdnday through Friday from6 a.mto 6
p.m Pacific tine.

Advanced Hyper Card Support (Scripting Support)

Apple will answer scripting questions, on a fee basis, for the current version
and for the imediately preceding version, of HyperCard and Appl eScript.

At this witing, that nmeans HyperCard 2.1 and 2.2, and AppleScript 1.0 and 1. 1.

Scripting support for HyperCard versions before 2.1 will be provided on a
best-effort basis. |[If support cannot be provided, custonmers will not be

char ged.

HyperCard scripting support includes: creating, nodifying, and debuggi ng
stacks; and using Hyper Tal kK commands.

Not included: stack concept and design, witing and using XCVDs (externa



conmands), project managenent, or consultation

Scripting support is avail able Monday through Friday from6 a.mto 6 p.m
Pacific tine. To order, call Apple at 1-800-950-2442.

Progr anmi ng- Level Support

For progranmi ng-1evel devel opnment support, including use of XCVDs and OSAX
t he Appl e Maci ntosh Technol ogy Partners Programis avail abl e. For

i nformati on and/or an application, call the Devel oper Support Center at

1- 408- 974- 4897.
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